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.AMD Sempron™ Combos FREE SETUP and TESTING on ALL COMBOS! 




Gioahvte GA-K8VM800M Asus K8S-MX ■ Audio Abit KV8 PRO Asus K8N-E Deluxe Audio 

Au G dP55fiJ^^B^TA Vld^LAN/uSBBATA Audio/Gb-LAN/USWSATA SATA/Gb-LAN/USB/IEEE 
AMD Sempron™ AMD Sempron™ A ™ D Jf™P r ° n ™ n™?r%nl 

processor 2800+ processor 3100+ processor 3300+ processor 3400+ 
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Only 



Only 



MD Athlon™ 64/FX (939) Combos 



All Combos have 6 month standard Monarch warranty 
(1, 2 and 3 year Monarch warranty options available) 




AMD AMD 



Athlon fx 



Gigabyte GA-K8NF-9 Asus A8V Deluxe (v. 2.0) Asus A8N-SLI Premium Abit Fatality AN8 SLi 

nForce4/Audio/Video/LAN Audio/SATA/USB nForce4 Audio/GB-LAN nForce4 Audio/Gb-LAN 

AMD Athlon™ 64 AMD Athlon™ 64 AMD Athlon™ 64 AMD Athlon™ 64 

processor 3000+ processor 3500+ processor 4000+ processor FX-57 






AMD Athlon™ 64 - Industry-leading performance today; ready for tomorrow's 64-bit software 



AMD Athlon™ 64 X2 Combos 



AMD 



All Monarch Combos Include cables, manuals and drivers 
All Monarch Combos usually ship in only 2-3 business days! 



DFI NF4 Infinity nForce4 Asus A8N-E nForce4 Abit AN8 SLi nForce4 MSI K8N Neo4 Platinum SLI 
nForce4 Audio/GB-LAN Audio/GB-LAN/IEEE Audio/Gb-LAN/IEEE Audio/GB-LAN/USB/IEEE 

AMD Athlon™ 64 X2 AMD Athlon™ 64 X2 AMD Athlon™ 64 AMD Athlon™ 64 X2 



processor 3800+ 



processor 4400+ 



processor 4600+ 



processor 4800+ 
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Athlon™ X2 dual-core processor enables everyone to do more in less time by delivering exceptional multi-tasking capabilw 



FREE! FREE! FREE! 



Get Half-Life 2, a Patriot SD FlashCard Kit, 

a LIVESTRONG™ Wristband, and a FREE 
GIFT when you upgrade to Athlon 64/FX/X2! 

Purchase any AMD Athlon™ 64/FX/X2 bundle from Monarch 
and get Half-Life 2, a 128 MB Patriot SD Flash Card Kit 
w/USB Reader, choice of FREE GIFT and a LIVESTRONG™ 

7 wristband for helping Monarch support the battle against 
cancer. Monarch Computer and you can make a difference. 



ONLY MONARCH CAN DELIVER ALL THIS WITH YOUR UPGRADE! Get OVER $100 in 
FREE GAMES, GIFTS and MORE - With any of these Combos, Barebones, or Systems! 
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POs Welcome 

CommerciaUeasing available for purchases as low as $1000 

Prices subject to chanae without notice. Monarch Coi 
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Alaska, Hawaii, APOs 



Puerto Rico, and Canada 
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fAMD Sempron™ and Athlon™ 64/FX/X2 
AMD Sempron™ - Redefining everyday computing, AMD Athlon™ 64 Processors feature AMD 64 Tech 



Barebones 
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Sempron™ - Redefining everyday computing, AMD Athlon™ 64 Processors feature AMD 64 Technology, Cool'n'Quiet™ 
Technology, HyperTransport™ Technology & Enhanced Virus Protection for the Microsoft® Windows® XP- SP2 H| 



Cooler Master CAC-T05UW Centurion 5 Antec SLK1650B Black Mini Tower 

W/300WPS W/350W PS 

DFI K8M800-MLVF K8M800 DFI K8M80Q-MLVF K8M800 

AMD Sempron™ Processor 2800+ AMD Sempron™ processor 3100+ 

Starting Q $235 s ** rtin 9 @ $249 
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Thermaltake Soprano w/Window 

w/430W PS 
Abit KV8 PRO Motherboard 
AMD Sempron™ processor 3300+ 

Starting § $299 

Monarch Tower 1150 USB 2.0 (Black) 

W/300W PS 
Gigabyte GA-K8VT890-9 Motherboard 
AMD Athlon™ 64 processor 3000+ 

Starting § $275 

Antec Titan 550 E-ATX Tower 

w/550W PS 

MSI K8N Neo4 SLI Motherboard 
AMD Athlon™ 64 processor 4000+ 



Antec Plusview II Tower 

w/Windoww/485WPS 
Abit K8V PRO Motherboard 
AMD Sempron™ processor 3400+ 



Starting @ 



$389 
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Antec SLK3700-BQE Black Quiet 

w/350W PS 

ABIT AV8 K8T800 Motherboard 
AMD Athlon™ 64 processor 3700+ 



$459 



$675 



Starting @ $<4DZ? 

Thermaltake Shark Full Tower 

(Silver) w/510 WPS 
DFI Lan Party UT nForce4 SLI-DR 
AMD Athlon™ 64 processor FX-57 

Starting § $1529 



Antec Sonata II Piano Black 

Mid-Tower w/450W PS 

Asus A8N-E nForce4 

AMD Athlon™ 64 X2 processor 3800+ 

Starting § $559 



Lian-LiPC-V1000APIus 

W/470W PS 

Gigabyte GA-K8NXP-SLI nForce 4 
AMD Athlon™ 64 X2 processor 4600+ 

Starting § $1105 



Antec Performance TX1050B SOHO 

W/500W PS 

DFI Lan Party UT nF4-D 

AMD Athlon™ 64 X2 processor 4200+ 

Starting § $659 

rmaltake Shark Full Tower 

lack) W/535W PS 

t Fatality AN8 SLi nForce4 
AMD Athlon™ 64 X2 processor 480C 

Starting § $1249 



arch Barebones include: case, motherboard, CPU w/fan, and Set-up and testing by AMD 
Certified Technicians - Ail for only $18.00! - Usually ships in ONLY 3-6 business days! 
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Components and Upgrades 



1000s of In-Stock Components! 
FREE SHIPPING on 100s of items! 



AMD Athlon™ 64 
Retail Box CPUs 

AMD Athlon™ 64 3000+ (939) $109.00 
AMD Athlon™ 64 3200+ (939) $152.00 
AMD Athlon™ 64 3500+ (939) $201.00 
AMD Athlon™ 64 3700+ (939) $233.00 
AMD Athlon™ 64 3800+ (939) $282.00 
AMD Athlon™ 64 4000+ (939) $334.00 
AMD Athlon™ 64 FX-55 (939) $811.00 
AMD Athlon™ 64 FX-57 (939) $1011.00 



AMD Athlon 

AMD Athlon™ 
AMD Athlon™ 
AMD Athlon™ 
AMD Athlon™ 
AMD Athlon™ 



M 64 X2 Retail CPUs 
64 X2 3800+ $322.00 
64 X2 4200+ $400.00 
64 X2 4400+ $497.00 
64 X2 4600+ $630.00 
64X2 4800+ $787.00 



150235 

.stern Digital 

74 GBSATA1 OK Raptor 

(WD740GD) 

$175.00 



150175 

Western Digital 320GB 

SATA 8MB Cache 7200RPM 

(WD3200JD) 

$225.00 



100300 
PC Power & Cooling 
TC510 Express/SLI 
51 OW Power Supply 

$215.00 



J-Chi Tower w/No PS 
(VB5000SNA) 

$379.00 



190704 

ATI (Connect3D) 

Radeon X1800 

XL 256MB GDDR3/PCI-E 

AVIVO Dual-DVI (OEM) 

$439.00 
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AMD Athlon™ 64 -The only WindowsO-cqmpatible 64-bit PC processo 
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CORSAIR 

Monarch Systems feature 
Award-winning Corsair Memory 



140122 
2 GB (2 pes 1GB) 



141001 
2 GB (2 pes 1GB) 



DDR2 (533) PC2-4200 DDR (437) PC-3500 

Corsair (VS2GBKIT533D2) Corsair w/LED Displ— 
$169.00 (TWINX2048-3500LLPRO) 

$315.00 

. Online price leader for Corsair modules! 
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ONLY MONARCH CAN DELIVER ALL THIS WITH YOUR UPGRADES 

i*| | Half-Life 2, Livestrong Wristband, 128 MB SD Flash Card w/USB Reader & a FREE GIFT! 
■I Along with the best parts, prices, service and support in the industry! 




Keyboard, monitor, and speakers 

available seperately - see website 

for all accessories. 

Get Gaming TODAY 



Ask for Part #: 90836 
SELECTED COMPONENTS: 
Thermaltake VB1430BWS Soprano Case 

w/430W Power Supply 
ABIT AV8 K8T800 Motherboard 
Onboard Audio, Video, SATA, LAN 
AMD Athlon™ 64 3000+ 512K (939) 

- includes AMD Certified heatsink 
1 GB (2 pes 512) DDR (333) PC-2700 

Corsair (VS1GBKIT333) 
Western Digital 80GB SATA 8MB Cache 
4 7200 RPM (WD800JD) 
Lite-On SOHC-5232KCD-RW/DVD 
, Sapphire ATI Radeon X800 XT 256MB 
\ GDDR318X-AGPIVIVOIDV1 
Microsoft Windows XP Home w/SP2 
Industry Standard Upgradable 
USB Ports on front of case 
1 or 3 year warranties available 
24/7 on-site service available 



eet Gaming today startinn ** ^ *\ m *% ■ 

with this great starter system! *%*[* $1049! 




'board, monitor, and speakers 
table seperately - see website 
for all accessories. 

I great home-office 
~m - iong upgrade iifel 



Ask for Part #: 90375 

SELECTED COMPONENTS: 

Antec Sonata Piano Black Quiet Mid Tower 

w/380W Power Supply 
AsusA8N-SLINForce4SLI 

Onboard Audio, SATAN, RAID, Gb-LAN, IEEE 
AMD Athlon™ 64 3800+ 512K {939} 

- includes AMD Certified heatsink 
1 GB (2 pes 512) DDR (400) PC-3200 

Corsair (TWINX1024-3200XL) 
Western Digital Caviar SE 250 GB SATAN 
y~ 16MB Cache 7200 RPM (WD2500KS) 
NEC ND-3540A 16X Dual Layer DVD+RW 
Mitsumi Floppy 7-in-1 USB Card Reader 
1 Sapphire ATI Radeon X800 256MB DDR 

PCI-EITVOutlDVI 
Industry Standard Upgradable 
USB Ports on front of case 
1 or 3 year warranties available 
24/7 on-site service available 

r Tot? $11 70! 



Ej3i)Si?si) Motoric 


I ^-4H tffrp Q^XSQtetl (JP 


i4 
•1 




HI 

Wl^ 


HI-) -^m 



Keyboard, monitor, and speakers 

available seperately - see website 

for all accessories. 
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$3247! 



j Ask for Part #: 90838 

' SELECTED COMPONENTS: 

Thermaltake Shark Full Tower Case (VA7000BWA) 

w/Window w/600W Power Supply (Black) 
Asus A8N-SLI Premium nForce4 Audio, GB-LAN, 

IEEE, USB, SATAII w/RAID, DDR-400, ATX 
AMD Athlon™ 64 processor FX-57 
Zalman CNPS7000B-AICu Silent CPU Cooling Kit 
2 GB DDR (2 pes 1GB) PC-3200 (400) OCZ 
Dual Channel Platinum 

■■'estern Digital 74 GB SATA 10K Raptor (V 

estern Digital Caviar SE 250 GB SATAII 
Cache 7200 RPM (WD2500KS) w/RAID 



Mitsumi 1.44MB 3.5" Floppy Drive (Black) 

Sapphire ATI Radeon X850 XT Platinu 

256MB DDR3, 8x AGP, TV-Out, VIVO, and DVi 

Creative Lai 



USB Ports on front c 
1 or 3 year warranties available 
24/7 on-site service available 
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THE MOST POWERFUL & UPGRADABLE 
SFF SYSTEM AVAILABLE TODAY... 
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MAKES A GREAT GIFT! 
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Selected Sempron™ Barebones! 

See website for complete selections available 

Monarch Hornet Pro u-ATX (Indigo) Monarch Hornet Pro 

w/Enermax EG285SX-VB(W)SFMA ATX 12V 270W w/Topower TOP350FX 
Gigabyte GA-K8VM800M MB Asus K8S-MX Motht 

AMD Sempron™ processor 2600+ AMD Sempron™ pre 



Monarch Hornet Pro u-ATX (Black) 
w/Topower TOP350FX ATX 12V 350W P< 
Asus K8S-MX Motherboard 
AMD Sempron™ processor 3400+ 



Starting @ 



$325 



$459 



Selected Athlon™ 64IFXIX2 Barebones! 

See website for complete selections available 

Monarch Hornet Pro u-ATX (Black) Monarch Hornet Pro u-ATX (Black 

w/Enermax EG285SX-VB(W)SFMA ATX 12V 270W w/Topower TOP350FX ATX 12V 350W 

WinFast NF4K8MC-RS nForce 4 WinFast NF4K8MC-ERS nForce 4 

AMD Athlon™ 64 processor 3000+ AMD Athlon™ 64 X2 processor 44 



Starting @ 



5469 



$875 



ALSO AVAILABLE IN 5 CUSTOM COLORS 




ONLY MONARCH CAN DELIVER ALL THIS WITH YOUR UPGRADE! 

Half-Life 2, Livestrong Wristband, 128 MB SD Flash Card w/USB Reader & a FREE GIFT! 
Along with the best parts, prices, service and support in the industry! 





k for Part #: 80502 
AVAILABLE COMPONENTS: 
Choice of Case and Power Supply 
Choice of name-brand Motherboard 
Choice of AMD Athlon™ 64/FX/X2 

- includes heatsink and fan 
Choice of name-brand memory 
Up to 3 name-brand Hard Drives, with 

optional RAID setup (1 orO) 
Up to 2 name-brand Optical Drives 

from CD-ROM upto Dual-Layer DVD Writes 
Choice of Floppy Drive 
Up to two NVIDIA graphics cards in 

SLI configuration 
Choice of name-brand sound card 
Network options from modem to wireless 
Choice of OS including Microsoft Windows 

XP Home, Professional, and Media Center 
Industry Standard Upgradable 
Full line of peripherals and accessories 
t or 3 year warranties available 

24/7 on-site service available 



DeSktOD Special (PCI-E) Ask for Part #90594 

' SELECTED COMPONENTS: 



Keyboard, monitor, and speakers 

available seperately - see website 

for all accessories. 



Thermaltake VB1430BWS Soprano Mid Tower Case 
w/Window w/430W Power Supply (Black) 

DFI Lan Party UT nForce4 SLI-DR Audio, GB-LAN, 
IEEE, USB, SATA w/RAID, DDR-400, ATX 

AMD Athlon™ 64 3500+ 512K 90nm (939) 

AMD Certified Heat Sink Fan 

1 GB (2 pes 512) DDR (400) PC-3200 OCZ 

Western Digital 80GB SATA 8MB Cache 7200 RPM 
(WD800JD) 

NEC ND-3520A-KIT-BL 16X Dual Layer DVD+RW 

Mitsumi 1.44MB 3.5" Floppy Drive (Black) 
. eVGA GeForce 6600 GT 128MB DDR2 
PCI-ElTV-OutlDVI 

Microsoft Windows XP Home Edition w/SP2 

Industry Standard Upgradable 

USB Ports on front of case 

1 or 3 year warranties available 
24/7 on-site service available 



with your dream rig! 
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for all accessories. 



Ask for Part #: 80391 
AVAILABLE COMPONENTS: 
Choice of Case and Power Supply 
Choice of name-brand Motherboard 
Choice of AMD Athlon™ 64/FX/X2 

- includes heatsink and fan 
Choice of name-brand memory 
Up to 3 name-brand Hard Drives, 

optional RAID setup (1 or 0) 
Up to 2 name-brand Optical Drives 

from CD-ROM upto Dual-Layer DVD Writes 
Choice of Floppy Drive 
Choice of Up to 2 NVIDIA graphics cards 

. in SLI configurator! 
Choice of name-brand sound card 
Network options from modem to wireless 
Choice of OS including Microsoft Windows 

XP Home, Professional, and Media Center 
Industry Standard Upgradable 
Full line of peripherals and accessories 
1 or 3 year warranties available 

24/7 on-site service available 



Gaming Desktop 



<£ AVIDIA 



,. Smarter and Faster with 
this Powerful workstation! 
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$577! 



Keyboard, 

Don't settie for less than 
the ABSOLUTE BEST! 



Ask for part #: 90595 
SELECTED COMPONENTS: 
Thermaltake Shark Full Tower 

w/FirePearl Custom Paint 
Enermax Noisetaker EG701AX-VE-SFMA 

ATX 2.0 w/SLI Support 600W PS 
Asus A8N-SLI Premium NForce4 SLI 
AMD Athlon™ 64 FX-57 CPU 
2 GB (4 pes 512MB) 

(TWINX1024-3200XLPRO) Corsair 
1x WD 74 GB SATA HDD 
2 x WD 250 GB SATAII HDD w/RAID Setup 
Plextor PX-716SA DVD+RW 
Mitsumi Floppy 7-in-1 Flash Reader 
2 x eVGA Geforce 7800 GTX 256MB 

GDDR3 PCl-E, TV-Out, Dual-DVt 
Creative Labs X-Fi Platinum 
D-Link DWL-AG530 Tri-Mode 

Dualband Adapter 
Microsoft Windows XP Pro (SP2) 



Starting 
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$5479! 
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BY AS MUCH AS 20%! VISIT US TODAY! 






"Monarch has a note as follows on their packaging: 
Take 5 minutes to visit monarchcomputer.com and see 
our jaw-dropping prices/ In most cases, we're cheaper 
than the competition by AS MUCH AS 20%V My experi- 
ence seems to verify Monarch Computer's claims. With, 
their FREE fast shipping options, it seems like this may 
be something all of us at Chicago Computer Society I 



may find worth using." 




Rich S. Chicago, IL 



LY MONARCH CAN DELIVER ALL THIS WITH YOUR UPGRADE! 
Half-Life 2, Livestrong Wristband, 128 MB SD Flash Card w/USB Reader 
Along with the best parts, prices, service and support in the industry! 
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EDITOR'S NOTE 
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Greetings and welcome to 2006! It's going to be an interesting year. Ordinary con- 
sumers are buying into mobile and wireless technologies like never before. Partly 
that's because Microsoft hasn't released a new version of Windows since 2001 's 
WinXP, so money that might have been spent on an operating system or PC up- 
grade has been available for other things. Turning household PCs into wireless net- 
works was an extremely popular computing pastime in 2005. Notebook sales also 
soared last year, even briefly sailing past unit sales for desktop PCs. 

Another reason why mobile tech is a hot prospect is that there are a lot of 
products and services to be excited about. When talking to the press about mobile 
communications, Intel likes to say that even the dumbest phone is going to be 
smart. That sums it up right there. There are so many features and services that 
manufacturers and software developers can pack into smartphones (GPS, VoIP, 
multiple wireless options, RFID scanner, and on and on) that the $500 model 
you're holding now might well be the $199 model by year's end. If there's a mobile 
technology you wish you could afford, wait just a little while, and it'll become 
standard on lower-end devices. 

It's also going to be an interesting year because Microsoft (and how well or 
poorly it plays with others) will be really fun to watch. Will Time Warner drop 
America Online only to have Microsoft snatch it up or form some kind of 
partnership? Now that the Justice Department has forced Microsoft and 
RealNetworks to turn lemons into lemonade, will the resulting music service put a 
huge dent in Apple's iTunes? Will Microsoft actually out-innovate Mozilla in the 
Web browser department and deliver an Internet Explorer that can top Firefox? 

Oh, and here's a big one we'll be following closely in PC Today: Will Microsoft's 
unexpectedly cozy relationship with Palm (you can't get cozier than letting your 
devices run Windows Mobile rather than your own operating system) make for a 
better or worse Treo? And if it's better, will it (and its accompanying enterprise 
services) be good enough to squash the BlackBerry? Of course, BlackBerry-maker 
Research In Motion could crumble under the weight of its own legal battles, but 
that's another story. 

Two new products will also dominate the landscape at some point this year: 
Windows Vista (at least that's what the next major operating system version will be 
called if Microsoft doesn't lose a legal battle over the name or decide it's really not 
that great a name after all) and the successor to Office 2003 (currently going by the 
name Office 12). But although they'll undoubtedly generate some controversy, 
these products will surely succeed financially with little struggle. 

All of this, and I haven't even mentioned the 800-pound gorillas in the room: 
Google and Yahoo!, which will continue to be thorns in Microsoft's side. Then 
again, look for Microsoft to fight back in the form of Windows Live. 

There have been a lot of so-called tech battles over the last few years, but none has 
measured up to Microsoft vs. Netscape. Sure, Apple vs. Microsoft has yielded some 
testy remarks and bursts of excitement, but a gener- 
ally peaceful coexistence prevails. No, this year will 
be different. Stay with PC Today as we follow the 
events and, as always, let me know how we're doing. 



Until next month, 
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Calvin Clinchard 
Publication Editor 

cal-clinchard@pctoday.com 
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Business at home never 
sounded so good. 

The new iHome iH5 makes your iPocP 
earbud free. So you can talk on the phone. 
Tackle paperwork. And hold meetings 
in your home office against a backdrop 
of incredibly rich, natural stereo sound 
from our iH5 Reson8 rM speakers. 

The iH5 has a digital AM/FM clock radio 
that will, should you snooze at work, wake 
you to the sounds of your iPod! And it 
does all this while charging your iPod, 
so it's ready to go when you are. 

iHome is home base. 





iHome 

www.ihomedirect.com 



f 




Made for 

iPod 



□ 

® 



□ 

apQo 



□ 
® 



For all docking IPods®* 
including Nanoi 



iHome is a trademark of SDI Technalogies Inc. 

iPod is a registered trademark owned by Apple Computer Inc. 
in the U.S, and in other countries. 

*excepl iPod shuffle 



iHome iH5 

Call now and receive FREE shipping! 

1 .800.925.6224 

Source Code: 27016 

30 day risk-free trial! 



HIGHLY RECOMMENDED 

' iLounge.com | All Things iPod 



Buzz 



Mobile News 



by Raejean Brooks 



Promoting Linux 
On Mobile Devices 
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' ith world- 
wide mo- 
bile phone 
sales on the 
rise, handset 
manufacturers 

are turning to , ^* 

Linux as a platform 
to deliver more capable mobile de- 
vices. The OSDL (Open Source 
Development Labs; www.osdl.org), 
which is responsible for accelerating 
the adoption of Linux, responded 
to the growing global demand for 
Linux-based platform requirements 
and input from its membership last 
fall by announcing its AALI (Mobile 
Linux Initiative). The purpose of 
AALI is not only to bring software 
enhancements to the OS, but also 
to spur development of applica- 
tions, to outline requirement for 
different mobile phone users, and 
to host related open-source devel- 
opment projects. 

Using Linux gives device makers a 
faster, low-cost option to market and 
driver support than is typically avail- 
able with other mobile OSes. "Linux 
provides mobile device manufac- 
turers with a powerful platform and 
unmatched interoperability to deliver 
new capabilities in advanced head- 
sets," says OSDL's CEO Stuart Cohen. 

Sometime in the next few 
months, if it isn't available as you 
are reading this, PalmSource will be 
releasing its interface for Linux- 
based handsets, codenamed Palm 
OS for Linux. This interface will also 
allow phones to run existing Palm 
applications. I 
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Your Favorite Shows, Pocket-Sized 

The iPod certainly is a handy little device. You can lug it 
around and listen to a ton of songs or view pictures on the de- 
vice, and now you can also watch your favorite TV show or 
rock out to your favorite music video. Following Apple's in- 
troduction of the video iPod (www.apple.com/ipod 
/ipod.html) with its 2.5-inch display last year, the Walt 
Disney Co. (disney.go.com) agreed to make a number of its 
prime-time TV shows, including popular programs "Lost" 
and "Desperate Housewives/ 7 available for download to the 
new iPod. Disney isn't the only one cashing in on the new 
technology. Pixar Animation (www.pixar.com) is also plan- 
ning to contribute six animated shorts for viewing on the 
iPod. Users can download shows from Apple's iTunes service 
at a cost of $1.99 per episode. More than 2,000 music videos are 
load at iTunes at a 320 x 240 resolution. 




also available for down- 



Mobile Chip Does Audio & Video 

Agere Systems (www.agere.com) recently released a chipset that provides more 
functionality to mobile phone users. The Vision XI 15 chipset supports cinema-quality 
video and CD-quality audio capabilities for mainstream EDGE feature phones and 
smartphones. Manufacturers using the XI 15 in their handsets can add features such as 
real-time audio and video streaming, stereo music, digital photo imaging, and interac- 
tive gaming into their phones. "The XI 15 is the first of what we plan as a long line of 
solutions bringing features to the mass consumer market previously available only in 
higher-end phones," says Phil Carrier, marketing vice president for Agere's Mobility 
Division. "As many of our competitors still struggle with implementing multi- 
processor offerings, we are demonstrating that Agere is in this market to win with so- 
lutions available today. Our solutions deliver rich audio and video requirements at 
the price points that phone makers, operators, and consumers are demanding." 



New & Rugged From Motorola 

MWf If you are in the market for a handheld mobile computer that is 

^^H^ ■ rugged and ideal for mobile data applications, consider Motorola's 
I W (www.motorola.com) HC700-L, the first in a series of computers 
designed to withstand the rigors of everyday use. The HC700-L gives 
mobile workers secure, reliable, and flexible access to business-critical 
information and processes, which in turn lets them improve productivity and cus- 
tomer satisfaction. This handheld computer features Intel's XScale processor (www 
.intel.com/design/intelxscale), a color touchscreen, Wi-Fi and Bluetooth capabilities, 
and an omnidirectional area image for barcode imaging. Motorola plans to release 
additional models in the HC700 line that will offer an array of communication options 
to provide customers with choices for their mobile operator service. 




Buzz 



Web News 



by Nate Hoppe 




More New Features From Google 

Google continued to provide unique ways to enhance Web 
searching with the recent launch of Google Reader (reader 
.google.com). Using Reader, you can run searches for your favorite 
online news sources and add them to your reading list. Reader will then 
keep you up-to-speed when new material is added to these sites. If you see an article 
that you're interested in reading but just don't have the time, Google Reader enables 
you to mark it with a star and come back to it later. In other Google-related news, 
historic TV archives are establishing a presence on Google Video. Late October saw 
the addition of approximately 240 hours of interviews from the Academy Of 
Television Arts & Sciences Foundations " Archive Of American Television/' The 
archive is available to anyone and features interviews with actors, directors, 
producers, and more. 



VoIP, Wiretapping & You 

Think twice before you use your VoIP (Voice over Internet 
Protocol) phone to hatch nefarious plots. In accordance with new 
directives set forth by the Federal Communications Commission, 
companies providing VoIP services will have approximately a year 
and a half to become CALEA (Communications Assistance For Law Enforcement 
Act)-compliant. The 1994 act specifies that companies must modify their equipment 
appropriately to sufficiently enable law enforcement agencies to tap phones and cap- 
ture information. Due to their lack of a central server, this could cause huge problems 
for companies using peer-to-peer architecture, which technically may not be able to 
adhere to CALEA standards. Experts also worry that the ruling will have a negative 
effect on the development of VoIP technologies. According to Vonage co-founder Jeff 
Pulver, these rules inhibit the " freedom to innovate and take away inspiration to be 
entrepreneurial in this space." 




Who's Watching 
Stream ing Video? 

Streaming video use is on the rise. 
According to a recent study by 
comScore Media Metrix (www.com 
score.com), at least 56% of domestic 
Internet users (more than 94 million 
people) used the Internet to view 
streaming content in June 2005. 
Here are some other notable statis- 
tics from the study: 

• Males account for 61 % of all 
video streamers 

• Males and females spend approxi- 
mately the same amount of time 
viewing streaming content 

(72.4 minutes and 70.6 minutes, 
respectively) 

• Males ages 1 8 to 34 viewed 
substantially more streaming 
video (84 minutes) than the 
average user 

• 1 a.m. to 4:30 p.m. was the 
busiest time of day for users, 
with 18 streams per streamer 




Splogs On The Rise 

It was probably just a matter of time. 
**\m*\w Spammers are staking out new turf in 
lAA force, this time taking advantage of the 

ever-growing blogosphere. Enter the splog, 
a blog in which the articles are nothing but 
spam and contain links to sites hocking all the usual stuff 
(pornography, gambling, unlicensed software, etc.). Google's 
Blogger service has been a major target for sploggers. In a 
recent spam invasion on the popular blogging service, 
Google was forced to delete more than 13,000 subdomains 
containing splogs. Splogging is made profitable by the fact 
that search engines richly reward link-heavy sites by giving 
them top rankings in search results. 



V*"- 



King Of The Virtual Mountain 

The United States and United Nations 
\ { «j£* M JM are bracing for a showdown, with the 
Htx ^T future governance of the Internet at stake. 
The debate will take place at the United 
Nations World Summit On The Information 
Society in Tunisia near the end of the fall. The European 
Union and many developing nations have pushed for the 
change, stressing that the Internet is too essential to the global 
economy to be controlled by one nation. The United States, 
which largely funded and pioneered the early development of 
the Internet, plans to resist any calls for relinquishing its con- 
trol, citing concerns that leadership would shift from the pri- 
vate sector to a bureaucracy. 
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S^\ Portable 

Gear 




accessories that go anywhere 



Compiled by Carmen Carmack 



B 



ecause there are so many great accessories, we expanded our collection of featured items. The iPod craze 
continues with a lot of gear for the nano and its predecessors. Not to be forgotten, we also feature helpful 
accessories for notebook computers. 



SanDisk MobileMate SD+ 5-ln-1 Reader 

The SanDisk MobileMate SD+ 5-in-l Reader ($19.99; www 
.sandisk.com) is a flash memory card tool that lets you transfer 
images and files among your mobile phone, digital camera, 
and computer. The diminutive reader plugs into a USB 1.1 or 
2.0 port and reads five types of memory cards, including SD 
(Secure Digital), miniSD, MMC (MultiMediaCard), RS-MMC 
(Reduced-Size MMC), and TransFlash. 

The reader measures 0.4 x 1 x 2.9 inches (HxWxD) and comes 
with a USB travel cable, an extra cap, and key ring. It is plug-and- 
play compatible with Windows Me/2000/XP. The device also 
comes with driver software to work with Windows 98SE sys- 
tems, and it is compatible with Macintosh OS 9.2.X+ and OS X 
10.1.2+ systems. 



128MB 







Altec Lansing inMotion iM5 

The inMotion iM5 portable audio system 
($149.95) from Altec Lansing (www.alteclansing 
.com) works with most iPod models, including 
the iPod nano, the iPod mini, the fourth-gener- 
ation iPod (click wheel), the third-generation 
iPod (touch wheel), and the iPod Photo. With 
dimensions of 3.8 x 8.4 x 2.1 inches (HxWxD) 
and a weight of 20 ounces, the speakers are 
compact and easy to transport. 

The speakers include a stereo input jack and an 
iPod docking station that recharges the device 
when you plug the speakers into an electrical 
outlet. For viewing 
iPod Photo content 
on a television or 
other video device, 
the speakers also 
feature a video 
output jack. The 
portable audio 
system ships with 
a carrying bag, a 
power supply with 
an international plug set, a 
3.5mm stereo cable, iPod 
docking adapters, and docu- 
mentation. Four AA batteries 
(not included) power the device. 
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Kensington WiFi Finder Plus 

The Kensington 
WiFi Finder Plus 
($29.99; www.kens 
ington.com) quickly 
finds Wi-Fi signals 
and displays 




their level of 

strength. With 

this device 

you don't 

need to boot up 

your notebook to track 

down Wi-Fi hotspots. The WiFi 

Finder Plus detects 802.11b/g and 

active Bluetooth networks within 

range. It also automatically filters 

out signals from cordless phones, 

cell phones, and microwaves. 

The device includes a clip that 
attaches to a carrying case or key 
chain. Its five LEDs (light-emit- 
ting diodes) indicate the signal 
strength in a meter format. And 
for those times when you need a 
bit of extra light, the WiFi Finder 
Plus also has a built-in flashlight. 
Kensington includes a one-year 
warranty on the device and pro- 
vides free technical support. 



Belkin iPod nano Flip Case 

Like many accessory manufacturers, Belkin 

(www.belkin.com) wasted no time in introducing new 

products for Apple's iPod nano. One of Belkin's newest 

products is its iPod nano Flip Case ($24.99). The case is 

made of leather with decorative stitching, and it comes 

in four colors: pink, blue, black, and white. 

The built-in clip and hook let you carry and store your 
iPod nano in a variety of ways. Additional features in- 
clude a cable management mechanism and accessibility 
to all of your iPod nano's ports. The case also protects 
the apparently scratch-prone display and provides 
easy access to the control wheel. All Belkin iPod acces- 
sories include a lifetime warranty. 







LapWorks Laptop Desk 2.0 

If you're tired of overheated legs 
and uncomfortable positions when 
using your notebook computer, check 
out the LapWorks Laptop Desk 2.0 
($29.95; www.laptopdesk.net). This 
portable desktop includes features that 
make it easier to use your notebook 
almost anywhere. 

When folded, the Laptop Desk 2.0 
fits into a notebook carry bag. It opens 
to a size of 0.5 x 20.56 x 10.68 inches 
(HxWxD). Made of black rubber, the 
portable desk's design includes ventila- 
tion channels to reduce heat, and it has a 
no-slip surface. When you use the Laptop 
Desk 2.0 on a desk or table, it offers five 
different typing angles and raises your 
notebook's screen closer to eye level. 
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Maps & More At A9.com 



If you consider Google the first 
and last word in search, think 
again. A9.com stands apart from 
Google, as well as Yahoo! and MSN, 
with a few key features. Awesome 
maps and multisource search are just 
the beginning. 

In this look at what makes A9.com 
worth your attention, well start with the 
stuff mobile users need to know about. 

Mobile Features 

You can adjust the layout and the 
font of A9.com at a9.com/-/search 
/prefs for easier viewing on mobile 
devices. A9 Vice President Barnaby 
Dorfman says that A9.com works well 
on devices that support WAP (Wireless 
Application Protocol) and HTML. To 
make the site even easier to use on 
portable Web-enabled gadgets, he says, 
try generic.A9.com. 

"It strips away a fair amount of 
the Java scripts [and] the fancy stuff 
that works better in a full-fledged 
browser," he says. "I've found that 
generic.A9.com works well on my 
BlackBerry, for example." 

At the same time, A9 doesn't limit 
you to access from a particular device 
or PC. "A lot of what we do is server- 
side and portable from browser to 
browser," Dorfman says. "All the fea- 
tures on the site are tied to your 




account. You can log in and get access 
to all of your bookmarks to your notes 
that you've made to yourself, basically 
to the same things you would have on 
your computer desktop at the office or 
at home." 

In addition, the generic site is also 
a good option if you'd rather stay 
anonymous when using A9.com. It 
doesn't place any cookies on your com- 
puter, so it can't track your search his- 
tory or recognize you in any way. On 
the other hand, you can't change your 



preferences on the generic site for the 
same reason. 

Maps. The coolest part of A9.com, 
especially for mobile users, is its Maps 
page (maps.a9.com). You can not only 
bring up maps of selected U.S. cities, 
but also "walk" their streets by clicking 
through interactive montages of side- 
walk and storefront photos called 
Block View Images. 

A9 gathers its BlockView photos 
with a special truck that drives up and 
down streets at normal traffic speeds, 
automatically snapping digital pics 
at locations determined by GPS (global 
positioning system). The images are 
later uploaded from the truck's storage 
systems to A9's servers where they are 
cross-referenced with Yellow Pages en- 
tries to correspond to business locations 
on A9. corn's Maps. When A9 launched 
its Maps in January 2005, it had Block- 
View photos of 10 major cities. At this 
writing nine months later, A9 has 24 
cities and more than 35 million images 
in its photographic database. 

It takes longer to explain how the 
Maps page works than it does to figure 
it out by giving it a try. We will say 
that it's helpful to select the Mark 
Streets Containing BlockView Images 
checkbox at the top left of the map 
page, so you'll know which streets in 
the city you selected have BlockView 
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photos available. On the left side of 
the page, you'll see an enlargement 
of the MapQuest map that appears 
at the upper right. Click either map 
anywhere to see a new location. 

The larger photo at middle right 
shows an enlarged version of a 
photo from one of the two series 
below it, framed in blue. The photo 
series at the lower right are images 
you might see if you were driving 
down the road, looking out the left 
and right windows of your car. 
Move your mouse pointer over one 
of the small photos to enlarge it. 
Alternatively, blue arrows on either 
side of the large photo select the next 
image in the series, letting you 
"walk" down the street. 

The two photo series below the 
larger image have color-coded peach 
and green arrows that help you un- 
derstand which side of the street the 
camera was facing when the shot 
was taken. For example, the peach 
arrow near the magnifying glass icon 
on the main map on the left may 
point north. In the photo series at the 
lower right, the series with the peach 
arrow on its right would indicate 
that the photographer was facing 
west at the time, and the other series 
with the peach arrow on its left 
would be an eastward view. 

Using Block View photos, you can 
see what the storefront of a business 
looks like before your first visit, if 
the photo is current enough. You can 
even scout out parking areas or 
garages before you go, or select a 
hotel that looks like it's in a well-kept 
area of town. 

Unfortunately, some BlockView 
photos are poor, such as a few near 
Detroit's Wigle Recreation Center that 
were taken with the sun in the back- 
ground. Also, there are many miss- 
ing photos just where you would 
expect to find major landmarks, hotels, 
and monuments. This isn't due to lack 
of permission to publish photos of 
these locations, Dorfman says, nor is it 
about concerns that terrorists might 
use BlockView Maps to scout out po- 
tential targets. Instead, these blank 




A9's home page is a little busier than Google's, but 
you can do more in less time at A9.com. 
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A9 lets you search multiple sources simultaneously 
and drops the results in different columns to keep 
them easy to digest. 



ccKockcl Bloc. Scorch (Blog Search) 






Indeed. com one search, al jobs. (Indeed 
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You can customize A9 to search the sources you 
want. At this writing, the site offers about 300 choices. 



spots may indicate areas where the 
camera van's link to the GPS satel- 
lite was temporarily broken by terrain 
or buildings. They may also indicate 
locations without corresponding en- 
tries in online Yellow Pages, Dorfman 
says, or even big malls or landmarks 
that are not generally located by their 
street addresses. 

Yellow Pages. A9 Yellow Pages 
(yp.a9.com) can help you find nearby 
businesses when you're on the road or 
walking around downtown. Say you're 
in a strange city on business, and you 
need a quick bite of breakfast before 



your meeting. Simply select the 
Yellow Pages checkbox. Type your 
current locale into the Near field, 
enter a keyword such as "bagel" into 
the Search field, and click Go. A9 will 
show you a numbered list of bagel- 
ish shops. The numbers will corre- 
spond to each business's location on a 
MapQuest map of the area. 

Search 

One key difference between A9 
and most of its competitors is its 
ability to search multiple sources 
from a single query. Like InfoSpace's 
Metacrawler (www.metacrawler 
.com), which lets users search sev- 
eral search engines simultane- 
ously, A9 is an aggregate of great 
services. From A9.com you can look 
up keywords on Wikipedia (en. 
wikipedia.org), the Internet Movie 
Database (www.imdb.com), and 
even blogs. Besides the sites above, 
A9 taps Answers.com (www. an 
swers.com; formerly GuruNet) for 
results in its Reference category, 
and IceRocket (www.icerocket.com) 
for blog content. 

You can select the types of searches 
you want A9 to do by selecting the 
checkboxes under its Search field, 
which includes Books, People, and 
Blog Search. A9 calls these informa- 
tion categories Column Choices. If 
you select more than one, the results 
will appear in separate columns on 
the screen. For instance, searching for 
a term with the Web and Images 
boxes checked gave us a column of 
digital photos to the right of a stack of 
Web page hits. 

After searching for a term, you can 
immediately add various types of 
search results by clicking other category 
boxes, such as Movies and Images. Each 
category's results appear in a new 
column on the page rather than re- 
placing the previous results. 

For more search categories, try cus- 
tomizing your Column Choices. Before 
you can do this, you'll need to sign in 
with your Amazon.com username and 
password. If you haven't made one yet, 
create a free account by clicking Sign In 
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on the A9 home page and Create A New 
Account on the subsequent page. 

After logging in, click the More 
Choices drop-down menu. Here, you 
can add search categories such as 
WhitePages.com, NYTimes.com, Cre- 
ative Commons, and others. Still not 
enough? You can click the Over 200 
More menu item to browse a list of 
other sources, such as ESPN.com for 
sports information and Pretrieve.com 
for public records, you can make avail- 
able on A9's home page. 

A9's default Web and image 
search engine is current industry 
champion Google (www. google 
.com). The site also taps Google 
to filter any indecent results with 
Google's SafeSearch technology. 
Taken along with A9's reliance on 
Google's sponsored ads and the 
fact that Google has its own map- 
ping features (maps.google.com 
and earth.google.com), it may seem 
like A9 is leaning rather heavily on 
its biggest competitor. 

"Google is one of over 300 sources 
that you can search through the 
A9.com Web site," Dorfman says in 
A9's defense. "We have this multi- 
column approach, and two of the 
columns are powered by Google." 

Dorfman also points out that in- 
stead of using Google for image 
searches, users could instead choose 
to use Flickr (www.flickr.com) in the 
Column Choices. 

Books. A9's Books search needs a 
little explanation. Clicking a search 
result's main link actually takes you 
to the page on which Amazon is 
selling the book. In order to read the 
scanned text of the book itself, click 
the result's Page link. This is actu- 
ally Amazon's Search Inside the 
Book feature. Because of copyright 
reasons (not to mention the fact that 
Amazon sells books), you can only 
read five pages of most works, 
meaning two pages before and after 
the page containing your search key- 
words. Not all books have text ex- 
cerpts available, but A9 says there 
are more than 100,000 scanned 
tomes in its database. 



Personal stuff. Dorfman says that 
A9's personalization and customization 
features also make the site stand out. 
Your Bookmarks, accessible from the 
home page after you log in, is a good 
example. A9's bookmarks work like the 
ones in your browser, but because 
they're stored on the company's server, 
you can access them by signing in from 
any computer. 

If you find that you like A9, consider 
installing the site's Toolbar add-on for 
Firefox, Mozilla, Netscape, and Internet 
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The A9 Yellow Pages section lets you quickly find 
the service or business you need when you are in 
unfamiliar territory. 
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A9's Maps and BlockView Images are useful and 
user-friendly, but they can be frustrating when 
you're looking for a major landmark because there 
are many gaps in A9's coverage. 
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Explorer (toolbar.a9.com). The Toolbar 
gives you quicker access to a few more 
functions, such as the ability to search 
through the sites you visited or store 
bookmarks on A9's server for access 
from any computer you use. 

Another Toolbar-aided feature is 
A9's Diary. The Diary lets you make 
notes about any Web page you visit. 
For example, you could make an 
entry such as, "Wait until the price 
drops below $99," on a shopping 
site page. Like the Bookmarks, the 
notes will show up from which- 
ever computer you use whenever 
you visit that page. You can find 
more information at toolbar.a9.com 
/help.jsp#diary 

A9, Post-Beta 

A9 was founded in October 2003 
in Palo Alto, Calif., as a search tech- 
nology provider for ecommerce, 
and was soon bought by Amazon 
(www.amazon.com). The Web site 
launched almost a year later. Like 
most search sites, A9.com makes 
most of its money through Google's 
sponsored links, meaning ads tar- 
geted toward keywords in users' 
search terms. Today, the company 
has nearly 100 employees. 

On the mapping side, A9.com will 
continue to spread BlockView Map 
coverage. Dorfman declined to pre- 
dict how quickly new cities will be 
added, nor how often existing Block- 
View images will be updated with 
fresh shots. 

The future of A9. corn's search, 
Dorfman says, involves increasing 
the relevance of search results while 
reducing the number of mouse clicks 
it takes to get them. Relevance could 
skyrocket if A9 can make the search 
engine smart enough to figure out 
what you're really looking for, such 
as by analyzing the context of mul- 
tiple search terms or the category 
columns you choose. In short, the 
next time you need to Google some- 
thing, A9 it instead, m 



A9's Toolbar gives you quick access to the searches 
you've conducted in the past, as well as the notes you 
took about particular Web pages. 



by Marty Sems 
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Luxury 
Upgrades 



Discover Affordable Perks 



Traveling on business can be pro- 
ductive, but it can also be frus- 
trating and exhausting. Wouldn't 
it be nice to have a Jacuzzi to relax in after 
a hard day or a masseuse to give you a 
backrub? Maybe a first-class seat in 
which you can recline while you fly 
home? These perks make traveling more 
enjoyable, but they also cost money. 
However, you don't have to shell out 
hundreds of your own dollars to enjoy an 
upgrade now and then. Many you can 
obtain free (see the "Luxury On The 
Cheap" sidebar); others will cost only a 
few dollars extra. 

In The Air 

In the airline industry, the gap be- 
tween the comfort level of first-class seats 
and coach accommodations has grown 
along with the standard sticker price of 
first-class cabins, some of which now 
"list" for 30 times the price of nonrefund- 
able coach tickets. Business-class tickets 
are sky-high as well; approximately half 
to two-thirds the price of first-class 
tickets. Consequently, many business 
travelers are being banished by budget- 
conscious companies to cramped coach 
accommodations and therefore assume 
that comfort is a bygone pleasure. 

Not so, says Matthew Bennett, ed- 
itor of First Class Flyer (an airline tips 
newsletter at www.firstclassflyer.com). 
According to Bennett there are plenty 
of inexpensive ways to upgrade, if 
you know how. First class buys you 
wider, more comfortable seating with 
more leg room, complimentary meals, 
cocktails, phone calls, and faxes (on some 
carriers), priority boarding, and access to 




a first-class lounge. Depending on how 
long you have to wait at the airport, use 
of the lounge as a quiet place to work 
could be worth the upcharge. 

So how do you get that ticket? 
"Always ask what the first-class fares 
are," Bennett says. "Depending on the 
destination and time of year, they may 
not be much more than business or even 
coach. However," he notes, "they won't 
give you first class unless you ask." 
Bennett says certain destinations, Las 
Vegas and Hawaii are two he names, cus- 
tomarily have low first-class pricing 
structures. He recommends that business 
travelers seeking business-class tickets (as 
opposed to the more expensive first class) 
may get lucky during the holidays when 
coach ticket prices are high and business- 
class tickets are lower than normal. 



According to Bennett, the secret to 
first-class upgrades is the Y-Up fare, 
which gives you the privilege of moving 
to first class if a seat is available. If you 
routinely purchase last-minute or other 
full-fare tickets, Y-Up fares may not cost 
much more. Additionally, many carriers 
let coach passengers upgrade to first 
class for a fee that ranges from $50 to 
$500, depending on the length of the 
flight. (You may need an unrestricted 
ticket to be eligible for the upgrade.) 

If you don't want to gamble or splurge 
but want a taste of first class for a bottom- 
dollar price, try the airlines known for up- 
graded service and seating. Bennett 
recommends Virgin Atlantic Airways 
(www.virgin-atlantic.com), Air New 
Zealand (www.airnewzealand.com), and 
Singapore Airlines (www.singaporeair 
.com). Another choice many travelers rec- 
ommend is JetBlue Airways (www .jet 
blue.com), winner of numerous awards in- 
cluding Best Domestic Airline (Conde Nast 
Traveller, 2005 Business Travel Awards). 
With JetBlue you'll enjoy comfortable 
leather seats, DirecTV, and a nice array of 
snacks and drinks. 

On The Ground 

Your choice of hotel can impact your 
satisfaction level even more than your 
choice of airline if you stay away more 
than a few days. Fortunately, hotels 
have their own version of "first class," 
and the price to upgrade can be less than 
you might think. 

Most mid-to-high-end hotels from 
Doubletree to Chicago's historic Drake 
Hotel have an executive or concierge 




Access to the first-class lounge (shown is 
South African Airways') is one of the many 
advantages of flying first class. 
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level with larger-than-normal rooms, re- 
frigerators, and more. Often, these 
rooms have access to executive lounges 
that offer gorgeous views, breakfasts 
and snacks, express check-in /out privi- 
leges, and other perks. 

For example, New York's 
Waldorf=Astoria (www.hil 
ton.com/hotels/NYCWAHH ) 
offers guests of its Executive 
Level access to the Towers 
Lounge. For a 35% upcharge 
(starting at $399), the Towers 
Lounge gives you access to a 
private concierge, complimen- 
tary newspapers, expanded 
continental breakfast, evening 
hors d'oeuvres, and non- 
alcoholic beverages, plus an 
honor bar. 

For approximately the same 
upcharge (a little less in some 
cases) concierge-level rooms at Walt 
Disney World Hotels (www.disney 
vacationguide.com) afford you similar 
perks but also include snacks around 
lunchtime, wine before dinner, and 
dessert and cordials in the evening. 
In the case of the Polynesian, the Con- 
cierge Lounge also gives you a bird's- 
eye view of the fireworks over the 
Magic Kingdom Castle. 

Remember as you weigh these 
charges that in the case of high-end 
hotels such as these, the included 
"concierge" service truly exemplifies 
the concept. A concierge at a first-rate 
hotel will help you plan your trip, pro- 
cure hard-to-get tickets, secure reser- 
vations at tony restaurants, and more. 

Another possibility for a respite is to 
pay the upcharge for special hotel 
packages. For example, if you are 
staying at the dramatic Westin Dip- 
lomat Resort & Spa (Hollywood, Fla.; 
www.diplomatresort.com) or the ma- 
jestic Westin Savannah Harbor Golf 
Resort & Spa (Savannah, Ga.; www 
.westinsavannah.com) for a conference 
or other business event, you can add 
spa services for a nominal charge. 

Last fall, the Westin Diplomat was 
offering two 50-minute spa treat- 
ments daily for an $88 upcharge 
($435 vs. $347; a good deal less than 



the retail cost of two treatments). The 
Westin Savannah was offering a spa 
package, including a $50 spa credit at its 
renowned Greenbrier Spa, continental 
breakfast for two, and 4 p.m. checkout, 




JetBlue enjoys a reputation for offering comfortable seats and other 
amenities normally not seen in coach-class accommodations. 




Executive lounges, such as this one at The 
Waldorf-Astoria, give you access to numerous 
hospitality bonuses. 




High-end properties, such as the Westin Savannah, fre- 
quently offer perks to guests who book an extra night. 



at no additional charge to guests who 
booked a two-night stay. If your com- 
pany can save a substantial amount on 
your airfare by having you stay over a 
Saturday, they may even rebate some of 
the difference to you or agree 
to pay for that extra night. 

In The Club 

One of the fastest ways to 
qualify for upgrades and free- 
bies is to join frequent-traveler 
reward clubs. Some of these 
are free; others, including 
many rental car preferred cus- 
tomer clubs, carry a minimal 
cost. For business travelers, 
hotel reward programs are 
particularly appealing because 
many luxury hotel corpora- 
tions own budget chains. You 
can rack up points at a budget 
chain and then redeem them for stays 
at one of the chain's luxury brethren. 

For example, Intercontinental 
Hotels Group (www.ichotelsgroup 
.com) owns Staybridge Suites and 
Holiday Inn Express, popular hotels 
for budget-conscious road warriors. 
It also owns the super-posh Inter- 
Continental Hotels & Resorts and the 
not-so-shabby Crowne Plaza Hotels 
& Resorts. Likewise, Hilton Hospi- 
tality (www.hilton.com) owns Home- 
wood Suites, Hampton Inn Hotels, 
and Embassy Suites, as well as Hil- 
ton Hotels, and the ultra-luxurious 
Conrad Hotels. 

If your company lets you choose 
your airline or hotel, figure out which 
reward program offers the best perks 
(and the most ways to rack up points) 
and patronize that brand. Most air- 
lines and hotels also partner with 
restaurants, retails shops, and even 
wireless services to let you earn re- 
wards for purchases. Check the Web 
sites of your chosen rewards pro- 
grams frequently and make a con- 
certed effort to patronize featured 
vendors. For example, Delta SkyMiles 
(Delta Air Line's rewards program; 
www.delta.com/skymiles) gives you 
10 miles for every dollar you spend 
with 1-800-FLOWERS.com. Similarly, 
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with its SkyMiles Dining And Hotels 
program, you can earn up to 10 miles 
for every dollar you spend at partici- 
pating restaurants. 

Additionally, check out the various 
levels each reward program offers and 
what it takes to get there. All reward 
programs give much bigger perks to 
their "Medallion, " ''Elite/ 7 "Ambas- 
sador," and other top-line reward 
customers. In some cases you can pur- 
chase this designation and receive 
a bonus in the process. Recently, 
Intercontinental offered guests who 
purchased its $150 Ambassador mem- 
bership 3,000 Delta SkyMiles. Guests 
with Ambassador status enjoy Gold 
Elite membership in InterContinental's 
Priority Club Rewards program, a free 
weekend night certificate (a $150 value in 



Luxury On The Cheap 




Sites such as Spa Finder can help you pick a hotel 
with reasonably priced perks. 



itself), guaranteed room upgrades, late 
check out, and 500 SkyMiles (or other air- 
line reward bonus) per qualifying stay. 



Although a few dollars might up- 
grade you to the point of luxury, 
why spend anything if you don't have 
to? Here are some savvy business trav- 
eler's tips for getting luxury for less. 

Get Personal 

If you book your business trips 
through a travel agent, foster a relation- 
ship with one particular agent (a senior 
agent or owner if possible) and use that 
person routinely. Even some of the 
major travel agencies that specialize in 
business travel assign regular customers 
a personal attendant. If you travel infre- 
quently or work for a small company, 
use a small travel agency that will ap- 
preciate regular business. (Unless a 
large agency gets you much bigger dis- 
counts.) Travel agents can frequently 
swing free or low-cost upgrades for reg- 
ular or favorite customers. 

Throw Your Weight Around 

Hotels often reward employees of 
treasured customer companies with up- 
grades. Encourage fellow employees or 
your corporate travel department to 
work with the same vendors you like (or 
ask who they use and work with them). 



Find out if your company routinely uses 
a particular hotel chain for meetings or 
gives them business of other sorts. Point 
out this revenue and use it to leverage 
your position. Ensure your personal 
travel agent knows your preferences, as 
well as your rewards program numbers, 
so he will focus booking efforts. 

Play Nice 

Beyond being an elite status 
member with an airline or hotel, the 
best way to obtain a free upgrade is to 
ask for one, nicely, at every opportu- 
nity. (Especially if the hotel or flight is 
likely to be full or overbooked in 
economy class.) Managers and atten- 
dants like polite, well-dressed travelers 
with frequent-flyer cards. 

If you are a frequent traveler to a 
certain hotel or airport, make a point 
of greeting personnel, especially man- 
agers, and get to know them. If you 
have a problem you resolve with 
someone in a supervisory position, be 
reasonable and polite and thank them 
genuinely for resolving your issue. That 
person will remember your courteous 
behavior and might reward it down 
the road. I 



After you choose a rewards pro- 
gram, look for ways to double dip 
and earn reward points even faster. 
For example, the SkyMiles Dining 
And Hotels program mentioned 
above ties to your credit card. If you 
stay at a hotel with which you have a 
rewards relationship and use a credit 
card registered with SkyMiles Dining 
And Hotels, you'll gain reward points 
with both the hotel and Delta. (Some 
hotels will give you extra points if 
you use a designated credit card, as 
well.) If the card you use also has a 
points program, you can triple dip. 

Time To Fly 

The suggestions we offer here are just a 
fraction of the possibilities for free or low- 
cost upgrades, but you have to be creative 
to really mine the available riches. Sign up 
for hot deals newsletters at sites such as 
Orbitz (www.orbitz.com) and Spa Finder 
(www.spafinder.com) and prepare to 




Members of hotel rewards programs can 
rack up points at budget hotels and redeem 
them at high-end properties owned by the 
same hotel corporation, such as this Conrad 
Hotel property in Ireland. 

change your hotel or flight if the offer 
warrants. Make friends with every hotel 
concierge, front desk manager, and airline 
check-in attendant you meet. And don't 
be afraid to ask for something special, es- 
pecially if you do it with a smile and a re- 
ally nice attitude. As Bennett reminds us, 
"The secret is, you have to ask. If you 
cannot get it for free, then don't be afraid 
to say, 'Hey, what would it cost?'" m 

by Jennifer Farwell 
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International 
Traveler 

Foreign Currency Online 



When traveling internationally 
your preparations should 
include obtaining a small 
amount of currency for each of your desti- 
nations. Cash is always accepted, and 
sometimes it's hard to find when you 
need it the most. Today, a number of ven- 
dors offer foreign currency for online pur- 
chase and direct delivery to your home or 
office. Read on and weTl tell you what 
you can expect from these services. 

Rates & Costs 

The primary cost driver for a foreign 
currency purchase is the exchange rate. 
For our purposes, the exchange rate is 
the amount of foreign currency you can 
purchase for one USD (U.S. dollar). 
Exchange rates change at least daily, and 
institutions can set their own rates. For 
example, the international forex (foreign 
exchange) markets, where large sums of 
foreign currencies are traded, use dif- 
ferent exchange rates than online foreign 
currency providers. What's more, the 
exchange rates among various online 
providers can differ greatly. That's be- 
cause providers build an additional 
charge, or spread, into their exchange 
rates in order to generate income. 

You can compare a vendor's exchange 
rates to the currency converter tool on PC 
Today's Web site (www.pctoday.com). 
This tool uses the exchange rates from the 
international markets, giving you an idea 
of the provider's spread. Alternatively, 
some providers may charge a flat fee or 
commission for foreign currency pur- 
chases. Companies also have different 
shipping methods with varying costs. For 
these reasons, it's best to compare the 
overall cost of purchasing a specific 
amount of foreign currency among sev- 
eral providers. 




Tips For Ordering Online 

Ordering foreign currency online is 
convenient. However, because just about 
anyone can set up a storefront on the 
Web, be careful about who you do busi- 
ness with. Unless you're working with a 
nationally known provider, such 
as American Express, check with 
the Better Business Bureau (www 
.bbbonline.com) for a company's 
rating before you purchase foreign 
currency online. 

Another point to keep in mind 
is that foreign currency orders are 
rounded to the closest available 
denomination. For example, if you 
want to purchase $100 USD of 
euros and the service's USD-to- 
euros exchange rate is 1.3029 ($1 
USD equals 1.3029 euros), you can 
theoretically purchase 76.75 euros. 
However, the provider may round 



the amount to 80 euros and change the 
purchase price accordingly. Many online 
services also let you enter a specific 
amount of foreign currency, and their 
system calculates the corresponding USD 
cost. Tips for ordering online include: 

• Allow plenty of time to receive the 
order, preferably a week. Although 
most services offer expedited ship- 
ping, weekend deliveries are usually 
excluded and you must place your 
order before a certain cutoff time. 

• Double-check the service's delivery 
policies. The service probably won't de- 
liver to a post office box, and you may 
be required to sign for the delivery. 

• The euro is the currency for 12 Euro- 
pean countries: Austria, Belgium, 
Finland, France, Germany, Greece, 
Ireland, Italy, Luxembourg, Nether- 
lands, Portugal, and Spain. Monaco, 
San Marion, and the Vatican City also 
use the euro. 

• Although Britain and Denmark are 
members of the European Union, they 
have not adopted the euro. 

• If the currency you need is not listed, 
contact the service to find out if 
you can place a special order. You 
can also check with other foreign cur- 
rency providers. 

• Most services set minimum and max- 
imum order amounts. The maximum 
limit protects the companies from 
money laundering and other illegal 
currency exchanges. 

• Verify payment policies. Some services 
accept only Visa or MasterCard (debit 
or credit). Others do not accept debit 




Currency Converter 
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The PC Today Web site (www.pctoday.com) features a 
currency converter tool (provided by OANDA) that 
quickly gives you conversion rates for comparison with 
online foreign currency providers. To access the tool, 
look for the Currency Converter link in the Services 
area of the left navigation bar on the home page. 
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cards, even if they bear the Visa or 
MasterCard logo. 

• Most credit card companies treat a 
currency purchase as a cash advance. 
Compared to a standard purchase, 
you may incur additional fees and 
higher rates of interest, without an in- 
terest-free grace period. 

• Some providers let you select denom- 
inations for the foreign currency 
you purchase. 

• Before you enter personal informa- 
tion or credit /debit card numbers 
on the vendor's Web site, make sure 
your Web browser has a secure, 
encrypted connection. To verify this, 
check the Web address when you're 
prompted for personal information. 
It should begin with "https:"; make 
sure the "s" (for "secure") is present. 

Get Foreign Cash Online 

As in the "real" world, you can pur- 
chase foreign currency from a number 
of online sources. Bureaus of exchange, 
online banks, and American Express 
offer foreign currency purchases and 
related services. To give you a feel for 
what's available, let's look at online ser- 
vices from Travelex, American Express, 
Wells Fargo, and Bank of America. 

Travelex (www.travelex.com). A 
worldwide bureau of exchange with loca- 
tions in many airports and popular tourist 
destinations, Travelex offers online foreign 
currency orders with its My Travel Wallet 
feature. The company also lets other Web 
sites, such as OANDA (www.oanda.com), 



link to My Travel Wallet. Travelex offers 
70 currencies for online ordering. Your 
total order must be between $200 and 
$1,500 USD, and you get free two-day 
shipping on orders in excess of $750. 
Otherwise, shipping is $9 for two-day ser- 
vice and $13 for next-day service. The 
company requires a MasterCard or Visa 
debit or credit card for payment. 
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Most online providers do not buy back foreign 
currency that you might have left over from your 
trip. One exception is Bank of America, which lets 
bank customers sell back currency online. Most 
brick-and-mortar bank locations and bureaus of 
exchange also buy back foreign currency. 

American Express (www.american 
express.com). For travelers, American 
Express is probably best known for its 
traveler's checks and credit cards. How- 
ever, the company's Web site also offers 50 
foreign currencies. You can order a max- 
imum of $1,000 of currency within a 14- 
day period. American Express charges $15 



Traveler's Checks 



Most online currency services also offer traveler's checks. One advantage to 
traveler's checks is that unlike cash, you can easily replace them if they are 
lost or stolen. Most hotels and foreign banks, as well as many merchants, accept 
the major traveler checks brands, such as American Express and Visa. On the 
other hand, you're likely to pay an additional charge for purchasing traveler's 
checks, and you may have to pay a fee when you cash them. In addition, traveler's 
checks are available only in the major currency types, such as the euro, the 
Canadian dollar, and the British pound. 

If you anticipate needing a large amount of cash at your destination, it's a good 
idea to obtain a portion of it in traveler's checks. The Web sites we reviewed in 
the main article offer virtually the same terms for ordering, shipping, and paying 
for traveler's checks online as for foreign cash. I 



per order, and you pay $12.95 for two-day 
shipping or $15.95 for next-day shipping. 
The order system lets you specify the de- 
nominations you want. For example, you 
can order 20 10-euro notes. Besides an 
American Express card, you can use a Visa 
or MasterCard debit or credit card to pur- 
chase foreign currency online. 

Wells Fargo (www.foreignexchange 
services.com). Wells Fargo offers 14 
currencies, and if you order online, the 
site specifies ordering a total of be- 
tween $200 and $2,000. And if you are 
ordering multiple currencies, you must 
purchase a minimum of $25 of each 
type of currency. The bank's foreign 
exchange service Web site also offers 
information about other services such 
as foreign currency wire transfers and 
bank drafts. Shipping is $8 for next- 
day delivery in the continental United 
States (no shipping to Alaska or 
Hawaii). You can pay for the currency 
with a Visa or MasterCard (debit or 
credit). If you have a Wells Fargo 
checking account, Wells Fargo can 
debit that account directly. 

Bank of America (www.bankof 
america.com). With Bank of Amer- 
ica's online system, you can place for- 
eign currency orders in amounts between 
$100 and $5,000. However, if you pur- 
chase more than $1,000, the currency is 
delivered to the nearest Bank of America 
full service bank. You can choose from 
more than 80 currencies and specify 
whether you want large, small, or mixed 
denominations. Delivery charges are $7.50 
for standard shipping and $20 for next- 
day shipping. Payment is through a Bank 
of America debit card or checking /sav- 
ings account. The company also accepts 
Visa and MasterCard credit cards. 

Cash Is King 

No matter where you go, cash is 
always in vogue. Having some cash on 
hand when you arrive at your destination 
gives you one less thing to worry about 
when you travel internationally. And 
with today's online ordering systems, you 
can get almost any currency delivered 
right to your door, m 

by Carmen Carmack 
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One For 

The Road 




business travel accessories 



Compiled by Linda Bird 



Some people are born to travel. With mobility in their 
genes, these road warriors can go for days foraging 
single-serving bags of honey roasted peanuts and 
hotel room French roast coffee. Others are not as blessed. If 
you prefer the comfort of your corner office to the comfort 
of a Comfort Inn, these handy accessories might make your 
next business trip a little more bearable. 



Voltage Valet's CS2 Travel Clothes Steamer 

Sure, you can have the hotel staff press your outfit for that 
important business meeting, but if your clothes simply need a 
quick touch-up, Voltage Valet's CS2 Travel Clothes Steamer 
($32; www.voltagevalet.com) is just the thing. Like other 
clothing steamers, the CS2 removes stubborn wrinkles and 
creases by using steam. 

To make it easy to use, the Voltage Valet's Travel Clothes 
Steamer includes several beneficial 
features. The dual voltage is stan- 
dard so that you can use the appli- 
ance worldwide (although youTl 
probably need an adapter plug if 
you travel outside of the United 
States). Additionally, you can use 
everyday, ordinary tap water in the 
steamer. Finally, travel-friendly fea- 
tures such as a folding handle and 
travel bag make this steamer easy to 
take along. 



Red Cross Family First Aid Kit Soft Pack 

No one likes to think about getting sick or injured while 
traveling, but being prepared can make life's tough mo- 
ments more bearable. Designed for bumps, scrapes, ill- 
nesses, and flat-out emergencies, the Red Cross Family 
First Aid Kit Soft Pack ($19.95; www.redcross.org) includes 
a myriad of useful items, including various bandages, a 
Space Blanket, a cold compress, aspirin, thermometer, scis- 
sors, and antibacterial ointments. The kit is so well put to- 
gether (what else would you expect from the Red Cross?) 
that the Good Housekeeping Institute ranked it the best 
value in its price category. If the kit is too large to carry 
along in your luggage, you can opt for a pocket-sized first 
aid kit and keep this one as a permanent resident in your 
car for road trips. 
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Eagle Creek World Travel Clock 

If you need to make an early-morning flight or important 
business meeting (and who doesn't occasionally?) and are ner- 
vous about relying on the hotel's wake-up call, you'll appre- 
ciate the benefits of the lightweight World Travel Clock (retails 
for approximately $22; www.eaglecreek.com). 

This compact clock can help ensure that you make those im- 
portant appointments. One helpful feature is a crescendo 
alarm that increases in volume the longer you oversleep, jar- 
ring even the soundest sleeper into consciousness. Addition- 
ally, you can use the ring that encircles the clock's face to 
quickly calculate the time in different world locations. The 
cover protects the clock face when traveling but flips open to 
become a stand when the clock is in use. 



Austin House 
$ Exchanger 

If you frequently 
travel to other countries 
and don't feel like labori- 
ously calculating the 
monetary exchange rate, 
take along the Austin 
House $ Exchanger 
(price varies; www 
.austinhouse.com) in- 
stead. This tiny calcu- 
lator easily slips into 
your pocket, making it easy to convert foreign currencies into 
American dollars and vice versa. To use it, simply punch in the 
rate and price in the foreign currency. The calculator automati- 
cally displays the amount in dollars so that you can determine 
whether you're getting a good deal. Additionally, the acces- 
sory can serve as an everyday calculator. You can't purchase 
the $ Exchanger directly from the Austin House, but as of 
press time it was available from BeltOutlet.com 
(www.beltoutlet.com) for $10.95. 




Security Plus Wedge Guard Door Stop Alarm 

Nervous about traveling alone or staying in a margin- 
ally safe hotel? If so, you can increase your sense of secu- 
rity by using the Wedge Guard Door Stop Alarm by 
Security Plus ($17.95; www.glbproducts.com). This wedge- 
shaped device is approximately 6 inches long and designed 
to push up under the door of your hotel room. It also in- 
cludes an antislide bottom to help it stay firmly in place. If 
someone does attempt to enter the ^^^^^ 

room, the door stop alarm emits a 
shrill, 118dB signal to ward off the 
intruder. Powered by a 9V battery, 
the alarm also has a switch so that 
you can turn it off when not in use. 

The Door Stop Alarm by Security 
Plus is available via Amazon.com for 
approximately $11.50. 




Night Writer Pen 

When you want to work on a business proposal, travel 
journal, or postcard late after dark (or are stuck on a late- 
night flight), you just might find that the Night Writer Pen 
($19.85; www.magellans.com) is the perfect travel acces- 
sory. The pen includes a built-in blue LED beam that 
lights up just the sec- 
tion of a page where 
you're writing. The 
pen is powered by 
three watch bat- 
teries, which are in- 
cluded with the pen. 
Additionally, you 
can purchase a refill 
kit for about $10, 
which includes three 
more batteries and 
two ink refills. 




Tell us about an accessory that you use to make 
your life easier or more enjoyable on the road. 
Write to us at ontheroad@pctoday.com 
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Scot's Take 



New Facets Of IE 7 




Scot Finnie is editor of 
TechWeb's Pipelines sites (www 
.techwebpipelines.com) and 
author ofScotsNewsletter.com. 
He has served as managing editor 
for Windows Magazine and 
editor for several other comput- 
ing publications. Catch up with 
Scot at his newsletter Web site 
(www.scotsnewsletter.com) 
or send him feedback at 
scot@pctoday.com. 



As this issue goes to 
press, hundreds of 
programmers toiling 
away in Redmond, Wash., are 
hoping to get Windows Vista 
Beta 2 out the door in time to 
actually enjoy the upcoming 
holiday season. And Beta 2 
could arrive as early as the 
end of November (more likely 
December) or as late as Jan- 
uary. Based on a late pre- 
release version of Windows 
Vista Beta 2, some intriguing 
details have emerged about 
the next version of IE. 

New Security In IE 7 

Windows Vista build 5231, 
developed in early October, 
reveals for the first time in 
a cohesive way significant 
new functionality, as well as 
some of the look and feel that 
Microsoft intends to deliver in 
IE 7 when it ships. 

There will be two varia- 
tions of the new browser: 



Mode will only be available to 
Vista users because the func- 
tionality depends on the re- 
worked user account system 
available only in that version 
of Windows. In Vista, IE 7 will 
also be able to automatically 
install security and other up- 
dates; that will not be the case 
in WinXP SP2. It appears that 
new parental controls and an 
antiphishing (Web site-based 
fraud) feature may also be 
limited to the Vista version 
of IE 7. There's also a new 
ActiveX Opt-in feature that is 
apparently in the prerelease 
code I'm using, but I have 
been unable to find it. 

Every time you visit a page 
(even repeat visits within a 
browser session) the anti- 
phishing filter scans the Web 
site. As it does so, an icon in 
IE 7's status bar glows and 
pulses and then winks out 
when the browser deems the 
page to be OK. When the 



IE 7's new Protected Mode seeks to 

thwart a far more prevalent problem: Spy ware. 



a somewhat lesser version 
for Windows XP SP2 users 
and a somewhat more secure 
version that will be part of 
Vista. WinXP SP2 and Vista 
will be the only two versions 
of Windows that will receive 
the new browser. The Vista 
version of IE 7 will provide a 
Protected Mode, which gives 
the browser sufficient rights 
to browse the Web but not 
enough rights to modify user 
settings or data. Protected 



antiphishing filter finds some- 
thing it deems might be a 
phishing threat, it places a 
yellow warning icon with the 
words "Suspicious Website" 
in the Address bar. If you click 
the icon, the browser takes 
you to a Web page that lets 
you determine whether the 
page is a phishing threat. Web 
site owners have a special area 
where they can interact with 
Microsoft regarding how their 
sites are reported. It's difficult 



to say at this juncture what 
value this functionality will 
have, but if it helps some 
people avoid having personal 
information stolen via the 
Web, it will be a very good 
feature indeed. 

IE 7's new Protected Mode 
seeks to thwart a far more 
prevalent problem: spyware. I 
tried pointing IE 7 at a series 
of song lyrics sites, many of 
which have been known for 
drive-by spyware infection. 
On one such site, IE 7's infor- 
mation bar notified me that it 
had blocked pop-ups and also 
displayed this text: "To help 
protect your security, Internet 
Explorer blocked other con- 
tent from this site." A little 
extra research showed that 
the site I visited attempted 
to install software unbidden, 
attempted to install an IE add- 
on unasked, and, of course, 
attempted the de rigueur pop- 
up. I'm guessing the fact that 
all this was blocked is Pro- 
tected Mode in action. And if 
so, Fm impressed. This isn't 
exactly a scientific test, mind 
you. But after loading about a 
dozen lyrics sites, I came 
away spyware-free, which is a 
good thing. Microsoft is also 
planning to include Microsoft 
AntiSpyware-based features 
in Windows Vista, which pre- 
sumably will help protect 
Windows from spyware in- 
stalled by other means (not 
just via the browser). 

Tabbed Browsing 

Microsoft is implementing 
a tabbed-browsing feature in 
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IE 7 that is more than com- 
parable to the tabbed-brows- 
ing features in the Firefox 
browser. One feature that 
trumps Firefox is what Micro- 
soft refers to as Quick Tabs; 
think of it as a tab thumbnail 
feature. After you have sev- 
eral tab windows open, you 
click the Quick Tabs button, 
and graphical thumbnails for 
each of your open tab win- 
dows replaces the Web page 
area. You can then delete any 
of the tabs or click one to open 
it. It's a head-slap feature be- 
cause anyone who tends to 
open lots of tabs simultane- 
ously is going to use this one. 
It's a no-brainer. 

Microsoft is also adding 
multiple-tab features. At any 
time you can save multiple 
open tabs as a set that you 
store in a new folder in your 
Favorites (much like Fire- 
fox). Microsoft calls this Tab 
Groups. You can also save 
multiple home pages that will 
be opened automatically as 
separate tabs each time you 
launch a new instance of IE. 

Other Tweaks 

Fve never much cared for 
the "sidebar" thing that virtu- 
ally every Web browser uses. 
The reason I don't like it is 
that I don't like to run my 
browser windows any wider 



than the Web pages I'm view- 
ing. Microsoft has reworked 
this feature in a way I like for 
IE 7. By default, a new Star 
button appears on the tab bar. 
When you click it, a new side- 
bar opens on top of the cur- 
rently loaded Web page. So 
the sidebar, which Microsoft 
calls the Favorites Center, 
overlays the Web page instead 
of pushing it to the right. If 
you liked the old behavior, 
you can click the little widget 
in the upper right of the side- 
bar, and the old presentation 
appears, pushing the Web 
window to the right. The en- 
tire thing closes just as easily. 

The Favorites Center offers 
tab-like buttons at the top for 
Favorites, History, and Feeds 
(or RSS [Really Simple Syndi- 
cation]). In many ways, this 
works a lot like Firefox's side- 
bar, but even in beta trim, is 
better conceived than the 
Firefox version. 

Opera browser fans have 
long trumpeted their respect 
for Opera's ability to zoom in 
and out of entire Web pages, 
including images and text. 
Most browsers only let you do 
this with text. IE 7 has the 
same feature, which works 
with the CTRL key and your 
mouse scroll wheel or the plus 
(+) and minus (-) keys. This 
feature is extremely useful, 



and I'm glad to see Microsoft 
include it. 

Microsoft's new RSS fea- 
tures for IE 7 are similar to 
Firefox's Live Bookmarks, 
only a little better. IE 7 can 
display any XML (Extensible 
Markup Language) feed in a 
legible format, something 
Firefox can only do with the 
aid of a third-party extension. 
Like Live Bookmarks, IE 7 has 
an icon that lights up when an 
RSS feed is available from the 
site you're currently perusing. 
When you click that button in 
Vista build 5231, you see a list 
of articles available from the 
feed; you can click any article 
to load a specific article page. 
What's missing in this rendi- 
tion is a way to subscribe to 
the feed from this page. You 
can click a Subscribe button 
next to the RSS button to add 
the current RSS link to the 
Feeds folder in Favorites. I 
suspect all this will get ironed 
out in the end; Microsoft is 
heading in the right direction 
with its RSS support. 

For additional thoughts 
about what I think Microsoft 
should be sure to do (or not 
do) before IE 7 ships, check 
out this column on the PC 
Today Web site at www.pc 
today.com/pctjan06/scot. A 
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Microsoft Office Tips & Tweaks 



When it comes to using Micro- 
soft Office, you may be an 
old hand or a relative new- 
comer. Either way, productivity is al- 
ways at a premium, so it's useful to 
know any tips and tricks that can free 
up more time for other, more important 
things. With that in mind, let's take a 
look at a few insider tips and tweaks 
that can help you create your Office 
documents, presentations, and work- 
sheets in a flash. Unless otherwise indi- 
cated, the following tips should be 
universally applicable to Microsoft 
Word, Excel, and PowerPoint. 

Fill 'Em Up 

You can use Excel's AutoFill feature 
to quickly fill the cells in a range. For ex- 
ample, you can fill adjacent cells with 
the days of the week or months of the 
year. That's because Excel includes a 
number of built-in series (sometimes 
called lists). If the data in a cell matches 
that in one of Excel's series, you can fill 
an adjacent range with values from the 
built-in list. 

To fill a range with weekdays or an- 
other series, enter an item from the se- 
ries in the first cell. Next, place your 
mouse pointer over the fill handle in 
the lower-right corner (indicated by 
a square black handle). Drag the fill 
handle down or to the right to fill 
the selected range with the series. 
(By default, the fill handle is dis- 
played in Excel. However, if the fea- 
ture has been turned off, click Tools 
and Options and then click the Edit 
tab. Check the box for Allow Cell 
Drag And Drop before clicking OK.) 

You can also fill a range with a 
list of sequential numbers. To do 
this enter the number (let's say 1) in 
the first cell. Press and hold down 
CTRL while dragging the fill handle 
throughout the remainder of the 



". . . if you frequently need to enter the names 
of people in your department, a list of 
product numbers, or the departments in 
your organization in a worksheet, you can 

create it as a custom list/' 



range to automatically enter 1, 2, 3, and 
so on. To create a repeating pattern of 
nonsequential numbers (such as 10, 20, 
30), enter the span that you want to re- 
peat in the first two cells. In this case 
you'd enter 10 in the first cell and 20 in 
the adjacent cell. Select both cells so 
that Excel can identify the increment 
that you want to use and then drag 
the fill handle through the rest of 
the range. 

Create A Custom List 

If Excel's built-in series don't fit 
your needs, try creating your own se- 
ries. For example, if you frequently 
need to enter the names of people in 
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Tired of typing the same old entries in Excel? Try 
using Excel's built-in lists or create one of your own. 



your department, a list of product 
numbers, or the departments in your 
organization in a worksheet, you can 
create it as a custom list. 

To make a custom list, choose Tools 
and Options and then click the Custom 
Lists tab. Click Add to place the inser- 
tion point in the List Entries box. Type 
the names that you want to include in 
the custom list and press ENTER after 
each entry. When you're finished, click 
OK. To use your newly-created custom 
list, type any of its entries in a worksheet 
and then drag the cell's fill handle 
throughout a range. 

As an alternative, you can use ex- 
isting data from another worksheet for 
your list entries. To do this first 
open the worksheet from which you 
want to import data and then select 
the range that includes the entries. In 
the Options dialog box, click the 
Custom Lists tab. Your preselected 
range should appear in the Import 
List From Cells text box. Click the 
Import button to add it to your 
custom lists. Finalize your action by 
clicking OK. 

On-The-Fly Calculations 

You can use a little-known feature 
in Excel to quickly multiply all the 
values in a range by a percentage. 
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For example, if the sales tax in your 
state is 10%, you can increase existing 
cell values by that amount. To do this 
enter a value in an empty cell that rep- 
resents the percentage by which you 
want to increase or decrease the other 
cells, such as 1.1 (to increase the values 
by 10%) or 0.9 (to decrease the values 
by 10%). With the cell selected, press 
CTRL-C to copy it. Next, select the 
range with the values. Choose Edit and 
Paste Special to display the Paste 
Special dialog box. In the Operation 
section of the Paste Special dialog box, 
choose Multiply. Click OK, and Excel 
will recalculate the values in the se- 
lected range. 
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You can use the 
Word Count 
toolbar to run a 
quick check on 
your document's 
statistics, 
including the 
number of words, 
lines, paragraphs, 
and pages. 



More 

As the name im- 
plies, you can use 
the Word Count fea- 
ture in Word to de- 
termine the number 
of words in a docu- 
ment or selection. But 
you may not know 
that you can also use 
this feature to find 
out the number of 
pages, paragraphs, 
and lines. 

To view the sta- 
tistics that are asso- 
ciated with an entire 



document, click anywhere in the docu- 
ment and then choose Tools and Word 
Count. The Word Count dialog box dis- 
plays, showing the number of words, 
as well as other document statistics, 
such as the number of lines and pages. 
To determine the same statistics for a 
section of text, preselect it before 
opening the Word Count dialog box. 

If you find that you need to check 
the word count frequently, you can in- 
stead use the Word Count toolbar. To 
display the toolbar, right-click any vis- 
ible toolbar and then choose Word 
Count from the list. Click the Recount 
button to see the number of words. To 
view the number of lines or pages, click 
the toolbar's drop-down list arrow. 

Highlight Stuff 

You can emphasize text in Word by 
highlighting it. This creates much the 
same effect as when you use a regular 
highlighter pen. Electronic highlighting 
has other advantages, too: You have a 
wide variety of colors that you can use, 
and you'll never misplace a pen or run 
out of ink. 

To highlight text, first select it. Next, 
click the Highlight button's drop-down 
arrow to display a palette of colors. 
Click a color from the palette to high- 
light the selected text. Keep in mind 
that you won't be able to see the high- 
light effect until you click to deselect 
the text. 

To remove the highlight effect, re- 
select the text. Click the Highlight 
button's drop-down arrow and then 
choose None. 

Turn Off Screen Elements 

If you dislike certain screen elements 
in Word or simply want to free up 



Electronic highlighting has other 

advantages, too: You have a wide variety of 
Colors that you can use, and you'll never 
misplace a pen or run out of ink. 
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You can pick and choose which of Word's 
screen elements you want to use. 

more space for actually working with 
your documents, try turning the ele- 
ments off. For example, you can turn 
off the scroll bars or the status bar. You 
can also turn off Word's default dis- 
play of showing each open document 
as a taskbar button. 

To control which screen elements 
display, choose Tools and Options and 
then click the View tab. Screen ele- 
ments that display have check marks; 
click to clear the check marks for items 
that you do not want to show on the 
screen. When you're finished setting 
the options, click OK. 

Change Case 

In both Word and PowerPoint, you can 
efficiently change case (the combina- 
tion of upper- and 



lowercase letters) 
without retyping. 
For example, you 
can modify your 
text from lower- 
case to all capitals. 
To change case, 
select the text and 
then choose For- 
mat, Change Case. 

In the Change 

Case dialog box, 

indicate which type of case you want to 

use and then click OK. A 



Cii>„i^C^ 


lowercase 
O UPPERCASE 
O Title Case 
O tOGGLE CASE 




OK 




Cancel J 





Don't retype 
incorrectly-cased 
text in PowerPoint 
or Word. Instead, 
use the Change 
Case feature. 
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Printing Spreadsheets 



Have you ever spent hours for- 
matting an Excel spreadsheet, 
only to print it and be left with 
pages of incomprehensible data? Are 
you frustrated because your printed 
spreadsheets don't look the same way 
they do on your monitor? Printing Excel 
spreadsheets can be a challenge, but you 
can take control. The options you need 
are all right on your File menu. 

As you make adjustments, remember 
that you can always select Print Preview 
on the File menu to preview what your 
printed page will look like. It's a good 
idea to check this often because many 
page setup changes are not visible in 
Normal View. 

Page Setup 

Select Page Setup on the File menu to 
open the Page Setup dialog box. On all 
four tabs, the Print Preview button 
opens the Print Preview and the Options 
button opens the Properties dialog box 
for your printer. 

Page tab. The Page tab lets you con- 
trol the overall shape and size of your 
page. Here you can change the page ori- 
entation to Portrait or Landscape. While 
most word-processing documents ap- 
pear in Portrait orientation on your 
monitor, spreadsheets often appear in 
Landscape orientation onscreen for easy 
viewing. Because you have likely en- 
tered your data in this orientation, set- 
ting the printed page to Landscape may 
be a good first step to printing what you 
see on the monitor. 

The Page tab also offers scaling op- 
tions, which shrink cell size by per- 
centage or to fit onto a particular number 
of pages. You can adjust the paper size 



Page Setup 
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Use the Fit To option to force your 
spreadsheet to fit onto a specific number of 
pages. Your text will resize automatically to 
fit; be careful that it isn't too small to read. 

and print quality here, as well as change 
the first page number of your document. 

Margins tab. Here, you can change all 
four margins numerically to eke out 
more space. You can also center the page 
horizontally or vertically by checking 
the appropriate Center On Page box. 
Margins can also be adjusted via the 
Print Preview screen. 

Header/Footer tab. On this tab you 
can add headers and footers, which ap- 
pear outside of the spreadsheet area at the 
top (header) or bottom (footer) of the 




page. There are several presets in the 
drop-down menus, including file name, 
author, page number, and date. Clicking 
the Custom Header or Custom Footer but- 
tons opens a dialog box in which you can 
insert and edit custom text, pictures (such 
as a company logo), or preformatted text. 
The box in which you insert your header 
or footer (left, center, or right) determines 
where it will appear on the printed page. 

Sheet tab. The Sheet tab has many 
useful options for printing spreadsheets. 
In the print area at the top of the tab, you 
can choose which cells to print. Clicking 
the red arrow icon takes you to your 
spreadsheet, where you highlight the cells 
you want. (You can also highlight your 
chosen cells and then select File, Print 
Area, and Set Print Area. To return to the 
default print area, select Clear Print Area.) 

In the Print Titles area of the dialog box, 
you can choose rows and columns to print 
at the top and left of each page. Again, 
click the red arrow icon and highlight the 
cells you want. This is an excellent way to 
make headings appear on all printed 
pages of a multiple-page spreadsheet. 

The Print section lets you make more 
adjustments, including printing the 



clicking the Custom Header or 

Custom Footer buttons opens a dialog 
box in which you can insert and edit 

custom text, pictures (such as a 
company logo), or preformatted text. 
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gridlines that appear on your screen and 
printing in black and white only. You can 
also choose Draft quality to reduce print 
time and ink. (When set to Draft, gridlines 
and most images will not print.) If you 
check the Row and Column headings box, 
the row headings (1, 2, 3...) and the 
column headings (A, B, C.) will also 
print. If you have inserted comments in 
your spreadsheet, choose whether to print 
them in the drop-down menu options. (To 
print comments, you must first right-click 
each commented cell and select Show 
Comment from the pop-up menu.) If you 
have cell errors from problem values re- 
turned by formulas, you can change how 
they print by selecting from the Cell 
Errors drop-down menu. 

The Page Order section lets you choose 
to print Down, Then Over or Over, Then 
Down. This is useful if your spreadsheet 
is larger than one page in both directions. 

Print Preview 

Print Preview shows you exactly 
what will be printed. Print Preview but- 
tons appear on the standard toolbar, on 
the right side of the Page Setup dialog 
box, and at the bottom-left corner of the 
Print dialog box. You can also access 
Print Preview from the File menu. 

View multiple pages by using the 
Next and Previous buttons or the scroll 
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When you adjust the margins in Print Preview, 
you can see your margin changes as you go. 

bar. Toggle the Zoom button to zoom in 
and out. The Print button opens the 
Print dialog box. The Setup button 
opens the Page Setup dialog box. 

Clicking the Margins button makes 
margin guidelines appear. Click and 
drag these lines to adjust your margins. 



Clicking Margins also calls up small 
black boxes at the edge of the page. 
These boxes denote the column widths, 
which you can also click and drag to ad- 
just. (Note that width changes apply to 
your entire spreadsheet. If you have 
multiple pages, the column width will 
adjust on all pages.) The Close button 
closes print preview and returns you to 
the Normal View of your spreadsheet. 

Page Break Preview 

Page break preview displays a 
zoomed out version of the worksheet 
you are printing, with blue borders 
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In Page Break Preview, use the blue lines to 
adjust how much information shows up on 
each page. To return to the Normal View, 
select Normal from the View menu. 

indicating the page breaks. You can ac- 
cess this preview by clicking the Page 
Break Preview button in Print Preview 
or selecting Page Break Preview from 
the View menu on the toolbar. 

To change page breaks in this view, 
simply click and drag the blue borders. 
To accommodate your new borders and 
page size while still fitting your selected 
paper size, Excel automatically rescales 
your data as you adjust page breaks. If 
you made a big change, your data may 
be too small to read. (Print a single page 
to be sure.) 

You can also adjust column width 
and row height, as you do in Normal 
View, by clicking and dragging the bor- 
ders between the numbered cells on the 
far-left bar and the lettered cells across 
the top. To return to Normal View, 
choose Normal from the View menu. 
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Define the print area using the Print area 
field. This is convenient if you have a large 
spreadsheet and only need to print out the 
results in the bottom rows or far right columns. 

To readjust page breaks back in 
Normal View, select Normal from the 
View menu. In your spreadsheet you 
will now see dotted lines marking the 
page breaks. You can continue to fine- 
tune by adjusting columns and rows or 
even font size. As you make changes, the 
dotted lines move to show you where 
your new page breaks will be. 

Print 

If you click the Print button on the 
toolbar, printing begins immediately 
with the default printing selections. 
There are more options available to you 
in the Print dialog box. 

Select Print from the File menu to open 
the Print dialog box. Choose your printer 
from the drop-down menu. In the Print 
Range area, you can choose to print All 
Pages or a selection. In the Print What 
area, print the specific cells you have se- 
lected (Selection), the Active Sheet (cur- 
rently in use), or the Entire Workbook. 
You can also choose how many copies to 
print and whether to collate the pages. 
For one last look at your page, click the 
Print Preview button. Click OK to print. 

You're In Control 

Printing a spreadsheet that looks the 
way you want it to can be troublesome 
at first. But with all the Excel options in 
Page Setup, Print Preview, Page Break 
Preview, and Print, you can tweak your 
page until your printed document is ex- 
actly what you pictured, m 
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Formatting With Style 



Q 



uick: Which Microsoft Word 
feature can save you a ton of 
time, as well as virtually guar- 
anteed consistent look throughout a 
document? Answer: Styles. 

In basic terms a style is just a collec- 
tion of formatting characteristics that 
you can apply to Word text. For ex- 
ample, a style might include commands 
for formatting text using double-spaced, 
Arial, bold, fuchsia-colored, 18-point 
text. By bunching the set of commands 
for this formatting into a style, you 
avoid having to re-create the formatting 
each time you want to use it. 

In this article well go over how to use 
Word's built-in styles, as well as how to 
create and manage your own custom 
styles. Even if your goal isn't to turn into 
a Word guru, you'll appreciate the extra 
free time you gain each time you use this 
helpful feature. 
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Use A Style, Any Style 

Every document you create 
in Word is based on a template, 
which includes several built-in 
styles. For example, you can 
create documents based on 
templates for memos, letters, 
and publications. However, 
unless you specify a different 
template, a new document in 
Word is based on the Normal 
template. This template in- 
cludes (what else?) the Normal 
style, as well as headings, such 
as Heading 1, Heading 2, and 
soon. 

When you apply a style, it 
affects the entire paragraph — 
but keep in mind that a para- 
graph may be as short as a few 
characters, such as when you're 
using a title. The amount of text 
in Word doesn't 
designate a para- 
graph; pressing 
the ENTER key 
to create a hard 
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You can tap into 
a wide variety of 
built-in format- 
ting options in 
the Styles And 
Formatting 
task pane. 



Because Word applies text styles to an entire paragraph, it's 
useful to know where the hard returns are located in your 
document. In this document the title is formatted using 
Word's Heading 1 style; the rest of the text uses the Normal 
Style. Other Word templates include different built-in styles. 



(paragraph) return does. 
You can easily view the 
hard returns in your doc- 
ument by clicking the 
Show/Hide Paragraph 
Marker button on the 
Standard toolbar. 

To apply an existing 
style, first click your 
mouse in the paragraph to 
which you want to apply 
a style (or select multiple 
paragraphs by holding 
CTRL and clicking in turn 
each paragraph you wish 



to reformat). Next, apply the 
style. The easiest way to do 
this is to click the Style drop- 
down menu on your For-mat- 
ting toolbar and then choose a 
style from the list. 

As an alternative you can 
view and apply styles from 
the Styles And Formatting 
task pane. To display this task 
pane, choose Format and then 
Styles And Formatting from 
the menu bar or click the 
Styles And Formatting button 
on the Formatting toolbar. 
The style used for the cur- 
rently-selected paragraph(s) 
is shown at the top of the task 
pane; all the styles that are 
available for your current 
document display in the Pick 
Formatting To Apply list. 

To view the formatting asso- 
ciated with a style, rest your 
mouse pointer over a style on 
the list until a ScreenTip ap- 

pears; click the style to apply it. 

You're not completely limited to the 
built-in styles that come with the docu- 
ment's template, however. Instead, you 
can use styles from other Word tem- 
plates. To do this click the Show drop- 
down menu (located at the bottom of the 
Styles And Formatting task pane) and 
then choose All Styles. After the styles 
are shown in the task pane, click one to 
apply it to your selected paragraph(s). 

Modify Existing Styles 

If you want to retain most of the for- 
matting associated with a built-in style 
but make minor changes, your best bet 
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is to modify the style instead of cre- 
ating a new one from scratch. Mod- 
ifying an existing style is an efficient 
way to semi-customize it for your 
needs. Additionally, it's a quick way to 
change the formatting for all the para- 
graphs in a document that already uses 
a particular style. 

For example, imagine you've for- 
matted the main headings in your docu- 
ment using the built-in Heading 1 style, 
which includes a 16-point font. If you 
later decide to format the headings 
using 14-point, you can modify the 
Heading 1 style and specify that all the 
paragraphs that are already using the 
style should automatically switch to the 
new formatting. 

To modify a built-in style, make sure 
it's displayed in the Styles And For- 
matting task pane. Rest your mouse 
pointer over the style until a drop- 
down arrow displays. Click the arrow 
and then choose Modify from the drop- 
down menu to open the Modify Style 
dialog box. Modify the style using for- 
matting options in the dialog box. If 
you don't see the type of formatting 
you want, click the Format button in 
the lower-left corner of the dialog box 
and then choose an option from the 
displayed menu. Additionally, to en- 
sure that all the paragraphs that al- 
ready use the modified style (Heading 
1, in this case) will reflect your chan- 
ges, check the Automatically Update 
box. Finally, click OK to close the 
Modify Style dialog box and use the re- 
vised style. 

Create A New Style 

Instead of modifying an existing 
style, you can create a completely new 
one. To do this click the New Style 
button in the Styles And Formatting 
task pane to display the New Style di- 
alog box. In the Name text box, type a 
unique name for your style. Set the for- 
matting options using the same 
methods as you did in the Modify Style 
dialog box. As an option you can also 
add the style permanently to the cur- 
rently used template by checking the 
Add To Template box. When you're 
finished setting formatting options, 
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Want to tweak an existing style? 
Use the Modify Style dialog box to 
indicate your revisions. Optionally, 
you can automatically update all 
the paragraphs in the document 
that use the style. 
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You can create a completely new 
style and then customize it for your 
needs. Optionally, you can add it to 
the current template. 
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Currently assigned to: [unassigned] 

;anges in: Normal 

Description 

Line spacing: sing Widow/Orphan control 



Assign ] 



You can use options in the 
Customize Keyboard dialog box to 
assign a keyboard shortcut to a style. 



click OK. The new style will appear at 
the top of the Pick Formatting To 
Apply list in the Styles And Formatting 
task pane. You can then use it in the 
same manner as you would a built- 
in style. 

Additionally, you can create a style 
based on formatting that already exists 
in your document. To do this select the 
text that contains the formatting proper- 
ties and then click New Style in Styles 
And Formatting task pane. The format- 
ting options in the New Style dialog box 
will reflect those used by the selected 
text. Specify a name for the style and 
then click OK. 

Assign A Shortcut Key To A Style 

Instead of using the Styles And 
Formatting task pane to apply a style, 
you can assign a keyboard shortcut to a 
style. This is particularly useful for 
people with strong keyboarding skills or 
who frequently use the same style. 

To assign a keyboard shortcut to an 
existing style, click the style's drop- 
down arrow in the Styles And For- 
matting task pane and then choose 
Modify. Click the Format button and 
then choose Shortcut Key to open the 
Customize Keyboard dialog box. On the 
keyboard press the sequence that you 
want to assign to the style. If the key- 
board shortcut is already assigned to a 
command, Word will display this infor- 
mation in the Customize Keyboard di- 
alog box. For example, CTRL-S is 
Word's keyboard shortcut for saving a 
file; CTRL-0 is used to open a docu- 
ment. Because of this you'll probably 
have to come up with some unusual 
keyboard combinations, such as ALT- 
CTRL-SHIFT-R. After you confirm that 
the keyboard shortcut hasn't previously 
been assigned to another command, 
click the Assign button. 

Finally, if you no longer want to use 
a style, you can remove it from the list 
in the Styles And Formatting task pane. 
To do this right-click the style and 
choose Delete. Click Yes to confirm 
your action, m 
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Organize Your Time 



If you are like the majority of Outlook 
2003 users, you rely on the program 
primarily as an email client and per- 
haps also to manage your contact infor- 
mation. If that's the extent to which you 
use Outlook, you are missing out on one 
of its valuable functions: the Tasks fea- 
ture. You can use this feature to organize 
your business and professional life. 

When you create Tasks, Outlook 2003 
tracks them and issues warning re- 
minders, ensuring you don't miss dead- 
lines or special occasions. You can update 
your Tasks, assign them to others, and 
manipulate them in many ways. 

Meet The Task Master 

The Tasks feature has its own pane, 
which you can access by clicking the 
bottom button in the Navigation Pane, 
just below Calendar. When you open the 
Tasks pane, youTl see an empty Tasks 
list window on the right and a window 
filled with view options on the left. 
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When you first open the Tasks Pane, it displays a blank Tasks list 
and an array of default view options. 



The Tasks feature is deceptively 
simple: You can create a new task quickly, 
but assigning it advanced properties takes 
a little time. To start a new task, you can 
work within the large Tasks list window 
on the right, but an easier way is to press 
CTRL-N (while your pointer rests any- 
where in the Tasks Pane). This opens a 
new Task properties dialog box that is 
empty and ready for you to fill in. 

At the top of this dialog box is a line of 
menus: File, Edit, View, Insert, Format, 
Tools, Actions, and Help. These menus 
give you access to functions, such as 
Print, Save, New (create new item), as 
well as other features with which you'll 
be familiar from using Outlook's Mail 
Pane. However, the real power of the 
Tasks feature lies in its button options 
and tabbed views, both of which we de- 
tail below. 

Let's Talk Tabs 

The Task tab, open by default when 
you open a Task proper- 
ties dialog box, is your 
gateway to most task 
management functions. 
These include describing 
your task (use the Sub- 
ject field); assigning a 
due date and time, start 
date, priority (low, high, 
normal), and status (five 
options including In 
Progress and Waiting 
On Someone Else); as 
well as adjusting the 
completion percentage. 
You can also disable the 
reminder, change the 
sound that plays, or set 




the reminder's date and time (important if 
you want advance warning) in this tab. 

Some of these features interact with 
one another. For example, if you adjust a 
task's completion percentage, Outlook 
will automatically update its status. For 
example, if you change the % Complete 
field from 0% to 25%, Outlook changes 
the Status field to In Progress. 

In the large open field at the bottom of 
the Task tab, you can enter notes about 
the task. Outlook does not time stamp 
notes in this area, so add your own date 
and time notations if you need them. At 
the bottom of the Task tab are two but- 
tons: Contacts and Categories. Contacts 
lets you select (from your Outlook 
Contacts List) individuals who will ap- 
pear as contacts on Status Reports. 

Click the Categories button, and you 
can assign a category to each task. This 
is important if you plan to use Tasks 
extensively because you can also sort 
tasks according to their categories. A 
final option you'll see at the bottom of 
the tab is the Private checkbox. If you 
are on a network and don't want fellow 
network members to see a task, select 
this checkbox. 

In the Details (tab). Less feature-rich 
than the Task tab but still useful is the 
Details tab. Here, you can record im- 
portant project billing information. You 
can select a completion date, if desired, 
and enter your expected hours (Total 
Work) and actual hours (Actual Work) 
on the task. You can also enter mile- 
age data and other billing information, 
including companies for whom the task 
was performed. (The Update List field 
and Create Unassigned Copy button 
are grayed out in standard view.) 
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When you assign a due date to your task, open the drop-down 
menu in the Due Date field to open an interactive calendar 
from which you can choose a date. 



We think this area could be much 
more valuable; it could, for instance, 
keep a running tab of project hours as 
you go. That's on our wish list for a fu- 
ture release of Outlook, but right now 
you'll need project management soft- 
ware if you want those features. 

Advanced Task Management 

You can find some of the Tasks fea- 
ture's most advanced management func- 
tions by delving into some of the options 
on the Standard toolbar. Click the Recur- 
rence button to establish your task as 
a recurring item. The Recurrence option 
is a very flexible feature because you 
can set the task to recur daily, weekly, 
monthly, or yearly. You can also set it 
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Click the Send Status Report button, and 
Outlook will generate an email message 
containing pertinent details of the task, 
including completion percentage, hours, 
and relevant contacts. 



to recur by date or day 
(for example, on the 
15th of the month or the 
second Wednesday of 
the month). If your 
task has due dates that 
change based on com- 
pletion dates, you can 
set it to recur a specific 
amount of time after 
you complete the cur- 
rently open task. You 
can leave the recur- 
rence as open-ended or 
have it stop after a 
certain day or number 
of recurrences. 

Next to the Recur- 
rence button is an Assign 
Task button, which you use to request 
someone else take responsibility for the 
task. (The recipient of a task can be any 
Outlook user for whom you have an 
email address.) When you click Assign 
Task, Outlook 2003 adds a To field on the 
Task tab. After you provide all the perti- 
nent details about the task, click the To 
button to select a recipient for the task. 
Click the Send button (in the Standard 
toolbar) and Outlook will convert the task 
to an email message and notify the recip- 
ient of the assignment. (The recipient can 
choose to accept or decline your request.) 
After you assign a task, you can no 
longer modify it, and Outlook will turn 
off the reminder. However, by default 
Outlook will keep a copy of the task in 
your Tasks list and update the copy 
whenever the recipient updates informa- 
tion in his system. If necessary, you can 
also create an unassigned copy of a task 
by opening it, clicking the Details tab, 
and clicking Create Unassigned Copy. 

Another helpful option is the Send 
Status Report button. (It is the button to 
the right of Assign Task.) Clicking this 
button will open an email dialog box into 
which Outlook automatically inserts a va- 
riety of information about your progress 
on the task. You can then send the report 
to the recipient of your choosing. 

Enjoy The View 

After you create your tasks and fill 
them full of important information, 
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Click the Recurrence button in Task properties 
to establish your task as an event that occurs 
on an ongoing, regular basis. 

Outlook displays them in the list view in 
the right pane. You can sort and view 
your tasks by selecting one of the radio 
buttons (Assignment, By Category, By 
Person Responsible, and more) under 
Current View in left pane. 

One of the most valuable views, in 
our opinion, is Task Timeline. Select this 
option, and you can view all concurrent 
projects for a particular timeframe, 
helping you determine if you are over- 
loaded and need to reorganize. If you 
see that tasks are overlapping, double- 
click a task and adjust its schedule. You 
can also create new tasks to fill open 
time slots; just double-click the area 
below a date. 

Take It To Task 

Overall, Tasks is a great tool that can 
help you manage your business projects 
or your life. Staying current is important, 
so make it a habit to update your Tasks 
list on a daily basis or, even better, at the 
end of each session on a particular task. 
If you find you need more control over 
the Tasks function, you have a few more 
options. In the Tasks Navigation Pane 
on the left, you can select Customize 
Current View and modify how your 
tasks appear, or you can create new 
Tasks folders to further separate your 
tasks by right-clicking any folder under 
My Tasks and selecting New Folder. 
Finally, you can adjust a handful of de- 
fault settings by selecting Options from 
the Tools menu and clicking the Task 
Options button on the Preferences tab. 
Now, go get organized! A 
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ou're on the road, comfort- 
ably ensconced at a hotel 
and ready to log on to 
the Internet to download 
those all-important emails. 
You connect and turn on your 
notebook, open your browser, and try 
to connect to the Internet. When you 
can't connect, your sigh of relief quickly 
becomes a groan of disappointment. 

A number of issues, including incor- 
rect software settings and faulty wiring 
or hardware, can prevent an Internet 
connection from functioning properly. 
If your connection to the Internet is dial- 
up or high-speed, we have a slew of tips 
to help you resolve the problem. If you 
rely on a wireless connection, refer to 
"Troubleshoot Your Wireless Connec- 
tion^ on page 36. 

Unless otherwise noted, the tips in this 
article apply to computers running 
Windows XP, the most common installa- 
tion for mobile professionals. Our sug- 
gestions will also work with a faulty 
Internet connection at home or on a non- 
networked office computer. Our recom- 
mendations also assume your connection 
has worked at one point but has stopped 
working now that you are mobile. And 
as an added reference, we include a 
'Terms To Know" sidebar to help you 
understand some of the terminology you 
will likely encounter as you troubleshoot 
your Internet connection. 

Check It Out 

It's possible for you to connect to the 
Internet and still not be able to receive 
email or instant messages or browse Web 
sites. (Antivirus and firewall programs 
are notorious offenders in this regard.) 

If you don't know whether your sys- 
tem is connected, look in the System 
Tray for an icon of two partially over- 
lapping monitors. If the monitors are 
present and flashing light blue periodi- 
cally, your system is connected to the 
Internet. Refer to the solutions in "Can't 
Connect" on page 33 of the December 

2005 PC Today for help. 



If you don't see the dual monitor icon, 
your system isn't connected. From the 
Start menu, select Control Panel, and 
double-click Network Connections. (If 
you do not see an icon with this name, 
look under Control Panel in the left pane 
and click Switch To Classic View.) 

Make The Connection 

The Network Connections control 
panel contains a list of your dial-up and 
high-speed Internet connections. (If you 
have no connection icons, WinXP doesn't 
recognize your connection devices, 
which usually indicates advanced sys- 
tem problems. Find another Internet- 
connected computer, visit Microsoft's 
Help And Support site [support.micro 
soft.com], and search for article No. 
825826 for assistance.) 

Because you have no live Internet con- 
nections, WinXP will mark the connec- 
tions you see here as Disconnected (for a 
dial-up connection) or Disabled (for high- 
speed Internet). If your browser 
or email program has been 
initiating your connection 
directly, try enabling the 
connection manually. 
Right-click the connec- 
tion icon and select 
Connector Enable, de- 
pending on the type of 
connection you use. 

If WinXP succeeds in 
making the connection, 
you can browse the 
Internet and retrieve 
email. You can continue 

to connect manually 

anytime you lose your connection. How- 
ever, if you want your browser or email 
client to connect to the Internet directly, 
you need to adjust the connection settings 
in these programs. Such adjustments are 
beyond the scope of this article; consult 
the Help files of your browser or email 
client for assistance. 

If WinXP doesn't make a connection or 
if you see a red X over your high-speed 




Network Connections is the starting 
point for most connection trou- 
bleshooting tools in Windows XP. 



If you don't know 
whether your 
system is 

look in the System 

Tray for 

of two partially 

overlapping 

monitors. 



explore the situation further. If you are a 
dial-up user, proceed to the next section. 
If you are a high-speed Internet 
user, skip to "Broaden Your 
Horizons." We should also 
note that the solutions 
that follow assume you 
click OK, or any confir- 
mation prompt avail- 
able after each action. 

Check The Dial 

If you get an error 
message ("Error 680: 
There Was No Dial 
Tone") when you try 
making a connection, 

your modem is not 

sensing a dial tone. If you have a voice 
mailbox that makes a stutter tone when 
you have messages, check your new 
messages to eliminate this tone. Some 
modems will not recognize this specific 
tone as valid. 

If this doesn't resolve the problem, 
the phone line running between your 
PC's phone jack and the wall or a data 
port in another phone or the wiring in 



Internet connection icon, you'll need to the wall may be faulty. Make sure all 
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connections are tight; un- 
plug the line and plug 
it back in if necessary. 
If your connections 
are secure, try a dif- 
ferent phone cord and 
connect to a different 
phone jack if possible. 
You may find that con- 
necting directly to a 
phone jack in the wall 
works better than if 
you try a data port in a 
phone. In rare cases 

the phone jack in your 

modem may be damaged, in which case 
you will need a new modem card. 

Don't phone home. If you are trav- 
eling and need an Internet connection, 
you probably need a different call-in 
number. Obtain from your ISP a number 
suitable for your physical location. With 
the new number in hand, right-click your 
old connection and select Properties. Click 
the Options tab in the Properties dialog 
box and make sure the Prompt For Phone 
Number checkbox is selected. When you 
dial in, change the default phone number 
to the new one you obtained. Include any 
required extras such as the area code for 
10-digit dialing or 9 for outside access. 

Plan for alternates. Most ISPs offer 
more than one connection number. 




If you receive error message 680, 
it means your modem doesn't 
detect a dial tone. 



If you are 



need an 



and 



you probably 
need a different 
number. 



In WinXP you can supply 
alternate numbers, so the 
dialer can move on down 
the line until it finds 
one it can use to estab- 
lish a connection. Under 
the General tab in the 
connection properties 
dialog box (reopen it if 
necessary), click the Al- 
ternates button and then 
click the Add button in 
the Alternate Phone 
Numbers dialog box to 

provide information for 

each alternate number. When you finish 
select the If Number Fails, Try Next 
Number and Move Successful Number 
To Top Of The List checkboxes. 

Get past security. If your dial-in num- 
bers are correct and you have alternates 
established, check your credentials. 
If you dial in through your corporate 
network, you may have special access 
requirements, such as the need for data 
encryption, when you are on the road. 
Confirm these requirements with your 
network administrator. From 
the connection properties 
interface, click the Security 
tab and make your selec- 
tions based on the infor- 
mation you obtained. 
(To access the network 
encryption checkbox, 
select Require Secured 
Password in the drop- 
down menu under the 
Typical option.) Unless 
you are otherwise in- 
structed, do not click 
the Advanced button 
and attempt to establish 
custom settings. 

Elect for options. If 
your dial-in and security settings are cor- 
rect, WinXP may be giving up too soon. 
In the connection properties dialog box, 
click the Options tab and increase the 
number in the Redial Attempts drop- 
down menu. To prevent your connection 



on— « 


^^% 


Ecwv" ,r 


"■ V- *>.,; 


^■MtWrKk" ' , ■ - 




0fVrr«;.' 1, 








a******. 


6 


]jmb#m*> 




•-■ 





Tell Windows XP to prompt you for 
a phone number before dialing, and 
you will have a chance to enter the 
correct dial-up number for the loca- 
tion you are presently calling from. 



from terminating, change the Idle Time 
Before Hanging Up field to Never. (But 
you don't want to do this if your connec- 
tion is over a long-distance line.) Select 
the Redial If Line Is Dropped checkbox. 

Manage Your Modem 

Modem troubles can also be the cause 
of dial-up connection problems. From 
the Start menu, select Control Panel 
and double-click Phone And Modem 
Options. Open the Modems tab, find 
your modem, and look in the Attached 
To column. If the status is Not Func- 
tional, something has disabled your 
modem. Return to the Control Panel and 
double-click System to open the System 
Properties dialog box. Open the Hard- 
ware tab and click the Device Manager 
button. Expand the Modems category 
(click the plus [+] sign), right-click your 
modem, and select Enable. 

If that does not resolve your prob- 
lem, return to the Phone And Modem 
Options dialog box, select your modem 
in the Modems tab, and click the Prop- 
erties button. Click the Diagnostics 
tab in the resulting dialog box 
and click the Query Modem 
button. WinXP will notify 
you if the modem is not 
working properly. If it 
isn't, contact the man- 
ufacturer for assistance 
or access the Modem 
Troubleshooter. (Click 
Troubleshoot on the 
General tab.) 

If your modem is 
working properly, click 
the Modem tab and 
make sure the Maxi- 
mum Port Speed field 
is set to 115,200. Your 
modem cannot connect 
at this speed, but you should use it 
anyway for maximum throughput. If you 
cannot connect to the Internet at this set- 
ting, you can return here and select one 
speed lower (continuing to reduce this 
number will slow your connection). 
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When 

your modem's 

Properties dialog box 

indicates a modem is 

Not Functional (left), you 

should be able to re-enable it in 

Device Manager (right). 

Broaden Your Horizons 

High-speed Internet connections fall 
prey to far fewer problems than do dial- 
up connections. Often, if your broadband 
connection is down, there's a problem at 
the ISP level. However, high-speed con- 
nections are subject to hiccups, which 
can cause WinXP to think you are no 
longer connected. Fortunately, WinXP 
provides several methods to restart 
a connection. 

If you are a broadband user connect- 
ing via an Ethernet connection, open 
Network Connections and locate the 
connection under LAN Or 
High-Speed Internet. If the 
connection indicates it 
is enabled but you 
still cannot browse 
the Internet, right- 
click the connection 
and select Repair. 
WinXP refreshs the 
connection settings 
and obtains a new IP 
address. (High-speed 
connections gener- 
ally use dynamic IP 
addresses.) You may 
also have success dis- 
abling and re-enabl- 
ing the connection. 




Windows XP can attempt to 
repair your high-speed Internet 
connection by renewing the IP 
address, clearing the DNS (domain 
name system) cache, and updating 
other important settings. 



If you see the message Network Cable 
Unplugged, it means WinXP cannot 
sense the connection. Check your connec- 
tions and replace the Ethernet cable if 
necessary because it's possible your 
cables are crimped or broken in- 
side. (This can be the case even 
if you are not seeing this mes- 
sage.) It's also possible your 
Ethernet card is faulty. 

Ask For Help 

If you are attempting to 
access the high-speed Internet 
service in a hotel, you may not 
be able to browse directly but may 
first need to install special software or 
point your browser to a specific Web 
site. Check with the hotel's front desk 
for assistance. 

Take A Hard Line 

Sometimes, resetting the entire system 
will resolve minor hiccups. Shut down 
your computer, turn off and unplug any 
modem, gateway, or other hardware that 
lies between your PC and your phone 
line. Check the documentation that came 
with your modem or gateway for instruc- 
tions on using hard reset buttons. Wait 
about five minutes and then reconnect 
and restart everything. 

The Road To Resolution 

If none of the tips we sug- 
gest resolve your connection 
issues, WinXP's trouble- 
shooters may be of assis- 
tance. Select Help And 
Support from the Start 
menu and search for 
the keyword "trouble 
shooter." The Modem, 
Drives And Network 
Adapters, and Home And 
Small Office Networking 
troubleshooters may help 
you isolate the problem, m 



Terms To Know 

DNS (domain name system) 
cache— The DNS is a database 
that links the various numeric IP 
addresses on the Internet with 
their named Web address (such 
as www.microsoft.com). When 
you type a Web address into your 
browser, your PC queries the 
DNS for its IP equivalent. The 
DNS cache is a collection of 
recent DNS data stored on 
your PC. 

Dynamic IP (Internet Protocol) 
Address— An IP Address is a set 
of four numeric groups, separated 
by periods, that identifies a PC on 
a private network or the Inter- 
net. A dynamic IP address is one 
that the hosting server provides, 
on the fly, each time a PC con- 
nects. Outdated IP addresses 
can sometimes cause connec- 
tion problems. 

firewall— Hardware, software, or a 
combination of the two that mon- 
itors and controls the flow of infor- 
mation between a PC and the 
Internet or among the members of 
a network. 

modem (modulator/demodu- 
lator)— A device that transmits 
information over telephone lines. 
Modems can be dial-up or high- 
speed (in which the connection is 
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hear the term modem used alone, 
the speaker usually refers to a 
dial-up modem. Manufacturers 
generally identify high-speed 
modems as such, cable modem or 
DSL modem. 

throughput— A measurement 
of how fast a connection can 
transmit data. A high-speed con- 
nection operating efficiently has 
good throughput. 
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TROUBLESHOOT YOUR 



WIRELESS CONNECTION 



Get Back Online In No Time 



LT 



hen you decided to cut the 
cord and go wireless, you 
probably only thought of 
the freedom you'd enjoy by 
being able to wander wher- 
ever you wished in your home 
or office while still maintaining a con- 
nection to your network and the Internet. 
However, chances are good that you've 
been rudely brought back to reality on 
occasion by an error message stating 
something to the effect of "Wireless con- 
nection no longer available." 

One minute you're happily surfing 
the 'Net and then next minute you're to- 
tally cut off. When this happens, it's 
very easy to slip into panic mode and 
lose total control of your senses. 

Although our example focuses on 
the worst-case scenario, wireless con- 
nection problems occur for a number of 
reasons and can range from a poor 
signal, to a sporadic signal, to being to- 
tally cut off. However, in the majority 
of cases the solution to re-es- 
tablishing your connection 
is easy once you under- 
stand what's causing 
the problem. 

Arriving at the solu- 
tion may take some 
time, but if you're fa- 
miliar with Dr. Suess' 
"Cat in the Hat" and 
apply his "Calculatous 
Eliminatous" theory 
along with our set of 
wireless connection 
troubleshooting tips, 
you'll be surfing the 
'Net again in no time. 




If you have a PC Card or USB 
wireless network card, use the Safely 
Remove Hardware utility's Stop 
button to turn the card off before 
removing and reinserting it. 



As you're reading through these tips, 
keep in mind that you can find defini- 
tions to wireless technical verbiage in 
the "Terms To Know" sidebar located on 
the last page of this article. 

Check The Wired Network 

When you encounter wireless net- 
work connection problems, one of the 
first things you should do is check your 
wired network connections. Look for the 
lights on your broadband modem to 
make sure it has a connection to your 
ISP; dig out the manual if you need as- 
sistance identifying the lights. Also, 
check the network cable connections 
among the modem and your router and 
wireless access point and make sure they 
all have secure connections. 

Turn It Off & On Again 

Sometimes the simplest solutions are 
the ones that work the best. When 
you're encountering wireless connec- 
tion problems, try turning your 
wireless access point off 
and then back on again. 
You'll want to try the 
same trick with your 
wireless network card. 
If you have a laptop 
with a built-in wireless 
network card, check 
your documentation 
because there is usually 
a button on the side of 
the laptop that lets you 
easily turn the card off 
and then on again. If 
you have a PC Card or 
USB wireless network 



card, launch the Safely Remove Hardware 
utility and click the Stop button. Next, re- 
move the wireless network card and rein- 
sert it while Windows is running so the 
OS will redetect and re-enable the wire- 
less network card. 

Change The Channel 

One of the most common sources of 
wireless connection problems is interfer- 
ence. As you may know, all 802.11b and 
802. llg WLANs (wireless local-area net- 
works) operate at the 2.4GHz frequency. 
Unfortunately, so do a lot of other com- 
mon wireless devices. For example, 
cordless phones, baby monitors, surveil- 
lance equipment, and even microwave 
ovens all operate at 2.4GHz. If there are 
other wireless devices operating in close 
proximity to either your wireless access 
point or your wireless network card, 
your connection problems could be 
caused by interference. 

Fortunately, all Wi-Fi devices have ac- 
cess to 11 different channels within the 
2.4GHz frequency. Of those 11 channels, 
three are nonoverlapping, while the other 
eight channels overlap, or share band- 
width, with the adjacent channels. The 
nonoverlapping channels are 1, 6, and 11. 

If you suspect that the wireless con- 
nection problems you're encountering 
are related to interference with other 
wireless devices, you may be able to 
solve the problem by changing the 
channel on your wireless access point 
and your wireless network card. As you 
do this, try accessing nonoverlapping 
channels first. 

The process for changing the channel 
on your access point will depend on the 



86 January 2006 / www.pctoday.com 



t 



K 



Story: Connection Problems 




Just like any other 

device 
connected to 
your computer, 

network card uses 
a driver to 



with the OS. 



brand, so check its documentation. Most 
wireless network cards will automati- 
cally sense the channel change on the 
access point and match it. 

The Driver Connection 

Just like any other peripheral device 
connected to your computer, your wire- 
less network card uses a driver to com- 
municate with the OS. If the driver is 
flawed in some way, either a buggy 
version or a corrupted file, you could 
very well experience problems with 
your wireless connection. As such, 
you should visit the card manufactur- 
er's Web site and download the most 



recent driver. Be sure to check the man- 
ufacturer's site or your documen- 
tation for specific instructions for 
removing the old driver and installing 
the new driver. 

Upgrade To Windows XP SP2 

If you're using WinXP and haven't 
yet made the jump to SP2, then you 
should consider doing so to take advan- 
tage of the enhanced wireless net- 
working features in this version of the 
OS. In addition to such notable features 
as the Wireless Network Setup 
Wizard and built-in support 
for WPA (Wi-Fi Protected 
Access), you will find a 
handy Repair com- 
mand for when you 
need to troubleshoot 
wireless network con- 
nectivity problems. 

To access the Repair 
command, right-click 
the Wireless Network 
Connection icon in the 
notification area of 
the taskbar and select 
Repair in the context 
menu. WinXP will re- 
fresh your wireless 
network connection. 
Not only will the Re- 
pair command disable and then re- 
enable your connection, but it will also 
flush the ARP (Address Resolution 
Protocol), NetBIOS (Network Basic 
Input/ Output System), and DNS (do- 
main name system) caches. And if 
you're using DHCP (Dynamic Host 
Configuration Protocol), the Repair 




Changing the channel on most 
wireless access points, such as this 
one from LinkSys, is a matter of 
accessing a Web-based configuration 
program embedded in the access 
point and choosing one of the other 
channels from a list. 



command will also release and 
renew your IP address lease. 

Encryption Keys 

If you protect your WLAN with ei- 
ther WEP (Wired Equivalent Privacy) 
or WPA Wireless Encryption, then it is 
possible that your wireless connection 
problems are related to a mistyped 
encryption key. The wireless access 
point and the wireless network card 
must have the exact same encryption 
key in order to communicate. As such, 
you should double-check and 
probably re-enter your 
WEP or WPA encryp- 
tion keys. 

Check your wire- 
less access point and 
wireless network card 
documentation for in- 
formation on set- 
ting up the WEP or 
WPA encryption keys. 
If you upgrade to 
WinXP SP2, you can 
take advantage of its 
Wireless Network Set- 
up Wizard that can 
automatically gen- 
erate and assign en- 
cryption keys. 



Coverage Area & Obstacles 

If you encounter wireless connection 
problems while setting up your WLAN 
for the first time, you need to assess 
your Wi-Fi coverage area and the types 
of obstacles between your access point 
and the wireless network card in your 
computer. The typical access point has a 
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coverage area of about 300 
feet, but obstacles or poor 
placement of the access 
point can limit or inter- 
rupt that range. 

It is important to un- 
derstand that the an- 
tennas on most wireless 
access points are omni- 
directional and radiate 
the wireless signal in a 
3D (360 degree radius) 
doughnut-shaped pat- 
tern with the antenna at 
the center. As such, 
you'll get better cov- 
erage and have a more 
reliable Wi-Fi signal if you place the 
access point as close as possible to the 
center of the area that you want to cover. 
Furthermore, the higher you place the 
access point the better the coverage. 

Like all radio signals, Wi-Fi signals 
can easily pass through walls and floors. 
However, Wi-Fi signals are attenuated, 
or weakened, by distance and the den- 
sity of the materials through which they 
pass. Essentially, a signal will weaken 
faster if it has to pass through multiple 
and thicker walls or floors. Metal and 
other large objects (the steel construction 
beams, tin air ducts, or large appliances 
in your home or office) can also inter- 
rupt Wi-Fi signals. We suggest trying 
out your access point in alternate loca- 
tions to find the best spot. 

Reposition The Antenna 

If you suspect that you are encoun- 
tering coverage area or obstacle problems 




Windows XP SP2's enhanced 
wireless networking features a 
handy Repair command that 
completely refresh your wireless 
network connection. 




Wireless access point antennas are 
omnidirectional and radiate the wireless 
signal in a 3D doughnut-shaped pattern 
with the antenna at the center. 



and you have moved your 
wireless access point to 
alternate locations, try 
moving the antenna on 
the access point to dif- 
ferent positions. The 
default position for 
the antenna is pointing 
straight up, but you 
may be able to work 
around obstacles by 
pointing the antenna to 
the side downwards de- 
pending on your situa- 
tion. Although moving 
the antenna may seem 

like an insignificant 

change, keep in mind the shape of the 
invisible 3D doughnut-shaped pattern. 

Investigate Wi-Fi Extension 
Solutions 

If moving your wireless access point 
or its antenna does not solve the prob- 
lem, you may want to investigate the 
addition of a high-gain antenna or a 
wireless repeater. A high-gain antenna 
focuses Wi-Fi signals in a particular di- 
rection, while the wireless repeater in- 
tercepts Wi-Fi signals and retransmits 
them at full power. 

If you decide to go this route, be sure 
to contact the access point manufac- 
turer and inquire about its Wi-Fi exten- 
sion solutions. It's a good idea to use 
Wi-Fi extensions made by the same 
company when adding equipment to 
your WLAN. 

Get Back Online 

Having your wireless connection go 
on the fritz for whatever reason can be 
really frustrating, and troubleshooting 
is no fun. However, by following our set 
of wireless connection troubleshooting 
tips and tricks, you can make quick 
work of a tough job and get back online 
in no time. A 

by Greg Shultz 



Terms To Know 

ARP (Address Resolution 
Protocol)— The protocol that 
converts an IP address into a phys- 
ical address such as an Ethernet 
address. A host that needs to con- 
nect to another network device 
broadcasts an ARP request on the 
network. The device on the net- 
work that contains the IP address 
in the request then replies with its 
physical hardware address. 

DHCP (Dynamic Host Config- 
uration Protocol)— This is a pro- 
tocol for dynamically assigning IP 
addresses to devices on a network. 

DNS (domain name system)— An 
Internet service that translates 
domain names into IP addresses. 

IP (Internet Protocol) address— 
A shorthand term for Internet 
Protocol, a unique number 
assigned to devices attached to 
a network. 

NetBIOS (Network Basic Input/ 
Output System)— This is a net- 
work protocol that augments the 
DOS BIOS by adding special func- 
tions for networks. 

WEP (Wired Equivalent Privacy)— 
An encryption scheme used to 
secure data transmitted over wire- 
less networks. 

wireless access point— The device 
that connects wireless devices to- 
gether with a wired network to 
create a wireless network. 

WPA (Wi-Fi Protected Access)— 
A new encryption scheme used to 
secure data being transmitted 
over wireless networks. 
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ust a few short years ago, cell 
phones, smartphones, and 
Web- and email-enabled 
PDAs were expensive novel- 
ties. Now they're so common- 
place that many of us feel cast 
adrift when we can't make a connection. 
Establishing or maintaining a mobile 
connection sometimes seems to be as 
much a matter of luck or karma as it is 
having up-to-date devices or a reliable 
service provider. We can't help with 
karma, but we can arm you with some 
tips for staying connected, ranging from 
basic cell phone pointers to tips for spe- 
cific wireless devices. If you stumble 
across any unfamiliar terms, check the 
sidebar for more details. 

General Cell Phone Problems 
Connection Breaks Up Or Drops 

Does your cell phone receive a signal, 
but the connection breaks up or gets 
dropped while you're talking? There are 
many potential causes, but one of the 
most likely culprits is the strength of 
your battery's charge. When a phone re- 
ceives a weak signal, it uses a higher 
power level to transmit, to help en- 
sure a reliable connection. 

Higher power levels require ^^^ 
more battery power; a low or 
weak battery may not be able 
to deliver. If you can swap batteries 
or connect the phone to a power 
source, try the call again. 

To prevent this problem from 
cutting you off from the world, 
keep a spare charged battery on 
hand, as well as a cable that you 
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can use to connect your phone to your car 
battery or home charging station. 

Weak Or No Signal At Home 

A building's walls, ceilings, and floors 
can all affect signal strength. Cell phone 
manufacturers and service providers rec- 
ommend moving to a window or external 
wall, or even outdoors, if you're getting a 
weak signal. While this may be simple to 
do, it's far from convenient, particularly 
in bad weather. It may also be difficult to 
change locations if you need to discuss 
something you can't move along with 
you, such as a file on your computer. If 
you expect to use your cell phone at home 
on a regular basis, and your cell phone 
supports it, consider springing for an ex- 
ternal antenna that plugs into the phone. 
A phone-based antenna will significantly 
increase signal strength, although it will 
also confine you to a single location for 
using the phone. 

If freedom of movement is important, a 
better solution may be a cell phone re- 
peater/amplifier system, which allows 
you to use your cell phone anywhere 
in your home. This 




system works by using an antenna placed 
outside your home. The antenna connects 
to a repeater /amplifier, which rebroad- 
casts the signal through a small antenna 
placed inside your home. With this 
system you can use your cell phone any- 
where within your home and be assured 
of getting a good quality signal. The dis- 
advantage of these systems is the price, 
which currently starts at around $400. 

For a solution that is cost effective and 
still allows you to retain some degree of 
mobility, consider a system that allows 
you to connect your cell phone to your 
home's landline phone. With this system 
you can use any home phone, including 
cordless phones, to answer or initiate cell 
phone calls. You place the cell phone in a 
docking station. A phone line runs from 
the cell phone docking station to your 
home's phone system. You can place the 
cell phone in almost any location in the 
house that has good signal strength, and 
access it from any corded or cordless 
phone. Keep in mind that you will still be 
using your cell phone's service plan, 
which may have different rates than your 
landline phone service. 

Home cell phone integration systems 
are available from a number of providers. 
Many systems are available for well 
under $100. 



If you're having trouble with weak signal 
strength (or no signal at all) when using 
your cell phone at home, one solution is 
a repeater/amplifier, such as the Wilson 
Cellular Wireless In-Building and 
In-Vehicle Repeater for 800MHz Cellular 
($799.95; wpsantennas.com.) 





Connection Problems 




Long Delay When Receiving A 
Text Message Reply 

This could of course be a conse- 
quence of messaging with a slow 
typist. But the more likely cause is a 
network issue. 

You will most often notice slow- 
downs when you and the other party 
are using different networks. 
The extra transfer time re 
quired to move data be- 
tween multiple networks 
can result in delays. 
These delays are often 
even more apparent 
when you're messag- 
ing with someone in 
another country. Un- 
fortunately, there's not 
much you can do ex- 
cept be patient. 




Some ISPs require SMTP (Simple 
Mail Transfer Protocol) authentica- 
tion for their customers' outgoing 
mail servers. Contact your ISP for the 
necessary configuration information, 
which you can then enter into your 
email client's Advanced settings. 



Text Messages 
Dropped Or 
Duplicated 

Sometimes text mes- 
sages seem to get 
dropped or are sent 
and /or received multiple times. This is 
another problem that most often occurs 
when messaging with someone on an- 
other network. It also seems to fre- 
quently occur with service plans 
tailored to prepaid cards. 

This is another case where there's not 
a lot you can do except be patient or re- 
sort to a different type of communica- 
tion. Most service plans offer no 
guarantee that text messages will arrive phone again. 



in a timely fashion, or even that they 
will arrive at all. 

Mobile Phone Turns Off 
Unexpectedly 

One common cause for this occur- 
rence is a weak battery. Most phones 
have the grace to give you some type of 
warning before they shut themselves 
off, but if you happen to be 
doing something else at the 
time, you may miss the 
warning. Try changing 
batteries or connect- 
ing the phone to a 
charger. If you find 
you're charging the 
battery often, and not 
using the phone often 
between charges, it 
may be time for a 
new battery. 

Another common 

cause is a loose SIM 

(subscriber identity 

module) card or dirty 

contacts on the SIM 

card or phone. Most 

phones won't work if 

the SIM card isn't 

properly seated, although some will 

allow features that aren't radio-related, 

such as calendars and address books, to 

work. Use an eraser to clean the contacts 

on the SIM card and the phone. As long 

as you have your eraser out, check the 

battery contacts, too. (This last task may 

or may not be applicable, depending on 

the battery type.) Reseat the SIM card 

after cleaning the contacts and try the 



If you're having these prob- 
lems with a Treo 650, contact the 
manufacturer. Palm recently replaced 
the SIM trays with a new style that is 
more rigid and less likely to cause con- 
tact issues. 

Email Error Message 

In most cases if you try to send an 
email and get an error message, it 
means your ISP is trying to prevent its 
email service from being used as a spam 
relay point. In essence, your ISP doesn't 
recognize your phone device as part of 
its network. 

There are two common ways of 
dealing with this issue. First, contact 
your ISP to determine whether your out- 
going mail server requires SMTP 
(Simple Mail Transfer Protocol) authen- 
tication. If it does you will need to add 
this configuration information to your 
phone's email client. Each phone and 
email client uses its own way to do this, 
so we can't provide step-by-step instruc- 
tions, but the information should be in- 
cluded in your phone's documentation. 
Generally speaking, look for an ad- 
vanced setting with an option such as 
ESMTP (Extended SMTP), My Server 
Requires Authentication, or Use Auth- 
entication. When you find the right 
screen, enter the username and pass- 
word for your email account. The next 
time you try to send email, it should go 
through without a hitch. 

Another way to correct this issue is to 
use your mobile service provider's out- 
going mail server (SMTP) to send mail. 
Contact the provider for the necessary 
configuration information. 
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RIM BlackBerry Problems 

Network Feature Not Provided 1 

Sometimes if you try to make a call, you might see 
an error message that reads, 'This network feature is 
not provided on your service/' You will see this error 
message on the BlackBerry 7250 and BlackBerry 
Handheld Software 4.0 if you dial a number that in- 
cludes a special service prefix that your service provider 
doesn't recognize. If you entered Yes in the Restrict My 
Identity field of your handheld's Phone Options screen, 
when you place a call, the device will prefix the number 
with #31, instead of the correct #30 prefix. 

To correct this problem, select No in the Restrict My Identity field 
and then manually enter the prefix *30# before the number you want 




to call. 



My Number: Unknown. 

BlackBerry handhelds read the SIM card to determine their phone number. SIM 
cards have two storage locations for phone numbers, called slot 1 and slot 2. 
BlackBerry handhelds expect to see a single number in slot 1. If your SIM card was 
programmed incorrectly or the SIM is from another cell phone, the phone number 
may be stored in slot 2. If this occurs you might see the message "My Number: 
Unknown" when you try to access the phone menu. Contact your service provider to 
reprogram the SIM. 



Palm Treo Problems 
Can't Browse The Web 

This problem can occur on Treo models 180 through 300. As of Sept. 22, 2005, the 
Blazer 1.x and 2.x Web browsers included with early model Treos and the Palm 
VisorPhone stopped working due to a technology and security issue with the proxy 
servers the browsers use. Later versions of the browser are not affected. 

A free replacement browser, Eudora Internet Suite, is available from QUALCOMM: 
www.eudora.com/products/unsupported/internetsuite. Browsers are also avail- 
able for a fee from other third-party sources. 

Instead Of Dialing, Phone Screen Displays 

Have you ever tried to place a call and found the Treo 
smartphone has almost immediately returned to the Phone 
screen without dialing the number? This usually means that 
the network you're trying to connect to is too busy to accept 
any more calls. You can confirm this by checking the signal 
strength. If signal strength is adequate to make a call but 
you see the quick drop and return to the Phone screen, 
then it is indeed a network traffic issue. There's nothing 
you can do but try again later and hope to hit the net- 
work at a quieter time, m 




Terms To Know 

Amplifier— A device designed to in- 
crease the power of a transmitted 
signal. Amplifiers can be used for both 
transmission and reception. 

Bluetooth— A wireless protocol that 
enables data connections between de- 
vices such as computers and cell phones 
over a short distance. 

Cell phone— A wireless telephone that 
uses Cellular technology to divide geo- 
graphical regions into small cells. 

Docking station— A docking station 
usually uses some type of cradle to 
connect mobile devices, such as smart- 
phones, to other external devices. 

ESMTP (Extended Simple Mail Transfer 
Protocol) — These extensions to SMTP 
add the ability to transmit pictures, 
video, and audio via email. 

GSM (Global System for Mobile 
telephones)— A widely used digital 
mobile telephone protocol. 

Landline— The traditional wired 
system that connects your home 
or business phone to the telephone 



Repeater— A device designed to re- 
generate a signal and bring coverage to 
dead areas. 

SIM (Subscriber Identity Module)— 
SIM cards are used in all GSM-based 
cell phones. The SIM card stores sub- 
scriber details that identify the caller to 
the network. 

Smartphone— A handheld device 
that integrates cell phone and PDA 
features. 

SMTP (Simple Mail Transfer 
Protocol) — The most common 
Internet-based method of sending 
email from one mail server to another. 



by Tom Nelson and Mary O'Connor 
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Portable Media Player 

The AVOX Jukebox is the easiest way to turn 

your 2.5" hard drive into a portable audio/video 

player. With a simple to use ON SCREEN 

DISPLAY, the AVOX Jukebox can play movies, 

music, or a slideshow of your pictures when 

connected to the AV inputs on any television. 

Since it also doubles as a portable enclosure, 

you can store your documents, programs, or 

any other data on the AVOX Jukebox as well. 

With the built-in high speed USB 2.0 interface, 

files can be transfer up to 40 times faster than 

USB 1.1. Easy to use, sleek, and compact, the 

AVOX Jukebox is the perfect way to make your 

media as mobile as you are. 
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WHY YOU NEED 




a. 




WEB EMAIL 

Convenient, Customizable & Secure 



he night before one of 
the biggest presenta- 
tions of your career, 
you sit down at your 
work notebook to pre- 
pare. When you double- 
click the file to open your pre- 
sentation, you get . . . nothing! The file 
won't open, and you don't have a backup. 
Now what are you going to do? 

One handy solution is to access a Web 
email account and the backup copies of 
documents (and your presentation) you 
have stored there, so you can download 
and resave your presentation to your 
notebook and get back to work. 

Web email is helpful for more than 
saving you from disaster. Most people al- 
ready know that you can get an account 
with basic email capabilities at one of 
many companies' Web sites such as 
Yahoo! (mail.yahoo.com), Hotmail (www 
.hotmail.com), and Google's Gmail (www 
.gmail.com). Check out the additional 
benefits Web email services can offer; 
having a Web email account might be just 
what you need to feel prepared for your 
next business trip or to ease some stress of 
everyday personal email use. 

The Basics 

One of the best benefits of having a 
Web account is the convenience of ac- 
cessing it from anywhere in the world 
using a device with an Internet connec- 
tion. You can access your files from a dif- 
ferent computer if your notebook crashes, 
enabling you to use your account as tem- 
porary backup storage when you travel. 



As with any computer program, secu- 
rity is a feature high on most people's 
list of priorities when it comes to email, 
especially if exchanging sensitive busi- 
ness information or documents. To have 
an online email account, you will first 
need a username and password of your 
choice; only the person with the pass- 
word can access the account. Web email 
accounts let you change your password 
at any time, as often as you would like. 

Also, Web email services are pro- 
vided by reputable companies, such as 
Google, which runs Gmail, that take 
consumer privacy very seriously. For in- 
stance, at Google, employees' access to 
user accounts is recorded, and em- 
ployees can only access user accounts 
"for quality, security, audit, and other 
internal business purposes," according 
to Gmail's Privacy Policy. Google also 
uses industry standards and its own 
methods to prevent external parties 
from accessing users' accounts or 
changing users' personal information. 

Another advantage of online email ac- 
counts is that most offer basic features 
and a decent amount of storage capacity 
for free. Some Web email accounts charge 
a small fee for additional storage space. 
This space is handy when you receive 
large emails full of pictures, documents, 
or files. Hotmail, for example, offers 2GB 
storage space and the ability to send 
20MB attachments for $19.95 per year (as 
opposed to the 250MB storage space and 
10MB attachments of the free account). 

You can also use Web accounts as a 
business account to store the documents 
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that you want to make available to other 
people but would rather not send or re- 
ceive through normal work email because 
of size restrictions or content. You can set 
up the account and provide the username 
and password to those who will need to 
access large files that you store in a folder 
within the account. However, make sure 
that if you use a Web account for this pur- 
pose, you change the password often and 
soon after your business associates are 
done retrieving the files you needed them 
to review. If you plan to use the online ac- 
count as backup storage or for sending 
very large files, you may want to look into 
buying additional storage space, de- 
pending on the quantity of large files you 
will be storing there. 

Additional Perks 

Once you have a Web email account, 
you can customize options to make your 
interaction with the account as easy as 
possible. Read on to see features available 
in most Web services and then check out 
"Web Email Services: Pros & Cons" on 
page 46 for more details about specific 
Web email services and their features. 

File organization. If you use your 
email account often, you likely get email 
from many kinds of sources. At times it 
may be difficult to find exactly what you 
are looking for if you have a list of 100 
email messages in your inbox. Like main- 
stream email programs such as Outlook, 
Web accounts let you create folders in 
which you can store your emails by cate- 
gory, making it much easier for you to 
find what you need. You can also specify 
that email messages from a certain email 
address will automatically be sorted into 
a folder separate from your inbox when it 
arrives at your account. 

Personalize your email. Many Web 
services let you personalize the format of 
your message. You can change the font 
and color, add emoticons (variations of a 
smiley face that show your emotions), 
and, in some cases such as with a sub- 
scription to Yahoo! Mail Plus service 
($19.99 per year), create your message on 
designed stationary. 



Retrieve email using your cell phone. If 
you have just finished a business meeting 
or are out and about but need to check 
your email, you can access your Web ac- 
count through your cell phone's Internet 
connection. Yahoo! Mail can even send 
you notification on your cell phone when 
you get a new message in your account. 

Access other online features. After 
you sign up for an email account, some 
Web sites grant you additional access to 
other features on that site. For example, 
Excite (www.excite.com) lets you access 
your email, personalized home page, 
message boards, and more each time 
you sign in using your username and 
password. These features aren't avail- 
able to nonmembers. 

Customize spam filters. As with any 
email account, your online account will 
also be a target for receiving spam. 
Fortunately, Web accounts let you set 



MSN's Hotmail gives you 
250MB of storage space 
and lets you attach files 
of up to 10MB for free. 



your own security standards and level of 
filtering, so questionable email will be 
automatically put into a Junk Email 
folder. You can then look through your 
Junk Email folder and make sure no ac- 
ceptable email was put there; if it was, 
you can specify that email from that ad- 
dress is not junk so that next time email 
from that address won't be filtered out. 

Explore Your Options 

Whether you need another email ac- 
count with lots of storage and organiza- 
tion features, would like to back up 
important documents without worrying 
about carrying a USB drive, or be able to 
check your email from your cell phone, a 
Web email account likely has something to 
offer you. After all, the service is free, so 
what have you got to lose? m 

by Jennifer Suggitt 




Excite's home page 
features news, a 
search engine, and 
stock information, 
but message 
boards, email, and 
other personal 
features are only 
available to those 
who are members. 



Yahoo! Mail lets you 
access your email ac- 
count and receive no- 
tification of new email 
on your cell phone. 
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WEB EMAIL SERVICES 

PRQS&CONS 



eb email services let 
you create email ac- 
counts that you can 
use with any com- 
puter. All you need is 
an Internet connection 
and a PC to access email almost any- 
where. How does it work? Unlike PC- 
based email accounts, which retrieve 
messages and store them on your PC, 
Web-based email messages stay on the 
service provider's system. You use your 
Web browser (for example, Internet 
Explorer) to send and receive messages, 
read mail, and manage your account. By 
contrast, you need email software such 
as Microsoft Outlook Express to manage 
PC-based email. 

Most Web email services are free, 
and some offer premium versions with 
additional features for a subscription 
fee. To generate income, free services 
display advertising on their Web sites. 
Most free services also append a 
tagline to the end of the messages you 
send, for example, "Do You Yahoo?" 
and "Express yourself instantly with 
MSN Messenger!" 

In addition to advertising, Web email 
comes with limits that you don't en- 
counter with PC-based email. These 
limits include a certain amount of 
storage space on the email provider's 
system for your mail and a maximum 
message size (including attachments). 
To prevent spammers from using Web- 
based email services, many providers 



also limit the number messages sent per 
day and the number of recipients. 

Due to programming limitations, the 
look and feel of Web-based email is a bit 
clunkier compared to the programs you 
use on your PC. Tasks require more 
actions to complete, and the interfaces 
are not as sleek or intuitive as PC-based 
products. This is changing, however, 
and it will continue to improve as ser- 
vice providers roll out enhanced ver- 
sions of their Web email programs. 

When comparing features, almost 
all Web email services offer standard 
and custom folders for storing and orga- 
nizing email messages, the ability to 
insert and send attachments, an address 
book with the ability to import contacts 
from other sources, built-in security 
such as spam filtering and virus detec- 
tion, spell checking, text formatting, 
and message filtering. A number of 
providers may also offer PIM (personal 
information management) tools, such as 
calendaring, tasks, reminders, and 
alarms; and POP (Post Office Protocol) 
support, which lets you use PC-based 
software such as MS Outlook to access 
and manage Web-based email. Other 
features you may find with Web-based 
email programs include integration with 
other email accounts, which lets you 
use the Web-based program to retrieve 
messages for other email addresses you 
may use; integration with IM (instant 
message) programs, such as Yahoo! 
Messenger; and integration with mobile 
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Since its release, 

Beta service has 
pushed the 
envelope in 

Web-based email. 



devices for receiving email alerts, text 
messages, and email 

To help you identify the right Web 
email service for you, we scrutinized six 
different services. Our focus is on the 
free version of each service, and we 
identify the features you may find useful 
and those that we found to be lacking. 

FastMail.FM (www.fastmail.fm) 

FastMail.FM is a mixed bag of nice 
features and tight restrictions. On the 
plus side, perhaps the nicest feature is 
the service's lack of advertising. In fact, 
the only form of advertising we noticed 
were short taglines included with our 
email messages. With the exception of 
Gmail, all other services we checked also 
include taglines. 

Another great feature is the ability to 
apply different styles to the FastMail.FM 
interface. This lets you customize color 
schemes and text. Even better, you can 
create folders with subfolders in Fast- 
Mail.FM. This feature, which is common 
in PC email programs such as Outlook 
Express, is not available in any of the 
other Web mail services. In addition, the 
search feature is robust, and FastMail.FM 
has great online help. You can even 
select the level of help you want based 
on your level of expertise. 



Despite all of its great features, the free 
version of FastMail.FM is very restrictive. 
The storage capacity is 10MB, and the ser- 
vice also tracks bandwidth used. This is a 
measurement of the activity you initiate 
from your FastMail.FM account. Other 
limitations of the free version include a 
maximum of 100 contacts in your address 
book and no commercial use. 

FastMail.FM offers spam and virus 
protection. It also lets you designate 
when you are logging in from a public 
computer, so your activity is not recorded 
to that computer. FastMail.FM offers 
several premium service levels ranging 
from $14.95 to $39.95 per year. These pro- 
vide as much as 2GB of storage in addi- 
tion to fewer restrictions compared to the 
free account. 

Gmail Beta (mail.google.com) 

Since its release, Google's Gmail Beta 
service has pushed the envelope in the 
world of Web-based email. Its main influ- 
ence is a large email storage capacity. At 
more than 2.5GB of storage per account, 
Gmail leads the storage category. What's 
more, Google continually increases 
storage for each account as the Gmail ser- 
vice adds more storage capacity. 

A free service, Gmail is in beta testing 
mode as Google continues to prepare it 
for general release. To use it you must 
receive an invite from a current 
Gmail user or sign up with a mobile 
phone. These limits are in place to 
protect Gmail from being abused 
by spammers. 

In addition to increasing 
storage, Gmail is innovating 
the Web email interface. 
Rather than treating each mes 
sage as a separate transaction, 
Gmail organizes related email 
messages into conversations. 
Similar to a thread on a discus- 
sion list, a conversation is a group 
of messages and responses that you 
view and manage as a single entity. 

The archive feature is an organi- 
zational tool that lets you move 
mail out of your Inbox. With 



Gmail's generous amount of storage, you 
can archive all of your messages instead 
of deleting them. And if you want to cat- 
egorize your messages, check out the 
Label feature. Labels are similar to tradi- 
tional email folders, but they offer more 
flexibility. For example, you can apply 
multiple labels to a conversation instead 
of moving it to a single folder. 

On the down side, Gmail has some 
catching up to do in terms of contacts. 
For example, Gmail does not let you 
create a group of contacts. The import 
contacts feature is not always automated, 
and the contacts list does not offer an al- 
phabetic index or sort feature. You can 
filter messages and direct them away 
from your inbox, but you cannot block or 
allow messages from specific senders. 

Gmail's virus policy does not allow 
executable files (those with an .EXE 
extension) in attachments because they 
can spread viruses; however, Gmail 
does not scan for viruses. Spam control 
is in place, and Gmail automatically 
blocks images in email messages to pre- 
vent them from running hidden code. 
You can easily display images in mes- 
sages from sources you trust. 

With Gmail you can use other email 
client applications, such as Outlook or 
Research In Motion's BlackBerry Internet 
service, instead of the Gmail interface to 




Gmail groups related 
messages in a single 
transaction called a 
conversation. The 
Inbox here shows a 
conversation with 
two messages. 
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check messages and send email. Most 
other services provide this feature with a 
paid subscription only. However, you 
cannot check a different email address, 
such as a work address, from Gmail. 

Lycos Mail (mail.lycos.com) 

Lycos Mail offers the least amount of 
storage of the Web email services we re- 
searched. With only 5MB of storage and a 
5MB size limit for individual messages, 
you'd be hard pressed to use the free ser- 
vice for long. Lycos does offer multiple 
upgrades, ranging from an additional 10 
to 100MB of storage. However, this is still 
far short of most storage offerings, and 
100MB costs a whopping $49.95 per year. 

For security, Lycos Mail comes with 
spam filters that offer four levels of sen- 
sitivity. In addition to spam filtering, 
Lycos Mail lets you block and allow mail 
from specific senders, as well as apply as 
many as 12 filters to incoming mail. 
Because Lycos Mail does not include 
virus scanning or EXE file blocking, you 
must manually scan attachments for 
viruses. In addition, the mail interface is 
not particularly elegant, and the search 
feature is limited. 

Lycos Mail provides good contacts 
support with group capabilities. It also 
handles import/export of contacts. 
After you compose and send a mes- 
sage, you can add any new address 



from the To field to your contacts. 
However, placing an existing contact in 
the To field as you compose an email 
message is cumbersome. Because Lycos 
Mail does not offer an auto fill feature, 
you must open the address book to se- 
lect your contact. 

MSN Hotmail (www.hotmail.com) 

MSN Hotmail's main drawback is its 
meager amount of storage capacity com- 
pared to other popular Web mail pro- 
grams. To begin, you get only 25MB of 
storage when you register for the service. 
MSN increases the amount to 250MB 
after 30 days. Additional limits include a 
total single message size with attach- 
ments of 10MB and a maximum of 100 
messages sent per day. 

Some of the contact features in MSN 
Hotmail are also limited. For example, 
you can import contact information to 
MSN Hotmail only from Outlook or 
Outlook Express. When you are com- 
posing a message, you must pick con- 
tacts from a Favorite list because MSN 
Hotmail does not automatically suggest 
them as you type in the To, Cc, or Bcc 
fields. On the other hand, you can use 
Hotmail's dictionary, thesaurus, and 
spell check tools to help you compose 
your message. 

MSN Hotmail is one of two services 
in our roundup that includes PIM 



Lycos Mail, MSN Hotmail, and 
Netscape Mail let you define 
the level of spam filtering to 
apply to incoming messages. 
For example, Lycos Mail 
options range from no 
filtering to accepting 
messages only from a list of 
allowed email addresses. 




The main Yahoo! Mail Web page is 

cluttered with advertisements and links to 

news items. To make things a bit cleaner, you 

can choose to hide the news items. 



In addition to 
spam filtering, 
^^^^Q lets 
you block and 
allow mail from . . . 



features such as reminders, task lists, 
notes, and calendaring. These features 
are implemented well and closely re- 
semble MS Outlook. For example, you 
can create a meeting on your calendar, 
invite other attendees, and configure 
Hotmail to send you a reminder notice. 

For security, Microsoft SmartScreen 
technology is configurable, so you can se- 
lect the level of spam filtering you want. 
You can manage Hotmail with PC-based 
email software, but you must use MS 
Outlook or Outlook Express and purchase 
a premium version of Hotmail. MSN Hot- 
mail integrates with MSN Mobile for 
alerts to mobile devices and with MSN 
Messenger for IM support. 

MSN Hotmail Plus costs $19.95 per 
year and provides 2GB of storage, a 
20MB message size limit, and no 
graphical ads. At $9.95 per month, 
MSN Premium is a suite of Inter- 
net and other programs that in- 
cludes MSN Hotmail Plus, MSN 
Encarta Plus, MSN Money Plus, 
MSN Photos Plus, parental 
controls, and as many as 10 
email accounts. 

At press time, Micro- 
soft was working on 
a new version of MSN 
Hotmail. It features 
a user interface that 
more closely resembles 
Outlook. The new ver- 
sion is also slated to 
include drag-and-drop features, 
right-click menus, and improved 
antivirus, spam, and phish-detec- 
tion technologies. 
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You can record appointments, meetings, 
and tasks in the Calendar portion of MSN 
Hotmail. If you want a reminder of the 
event, Hotmail can send one to your 
email address, MSN Messenger, 
or a mobile device. 
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Netscape Mail 
(mail.netscape.com) 

Netscape Mail features 250MB of total 
storage space and a maximum message 
size (including attachments) of 16MB. 
Most free services limit the message size 
to 10MB. The mail interface uses folders 
as do most of the other services dis- 
cussed here, but Netscape Mail lets you 
move messages by dragging and drop- 
ping them. To organize messages in most 
Web email services, you must click but- 
tons and use drop-down lists. 

Security features include a spam filter 
and virus scanning with McAfee soft- 
ware. You can block messages from 
specific senders, and Netscape Mail 
lets you block messages with pictures, 
HTML links, or specific words that 
you define. Netscape Mail does not 
have PIM features, nor does it integrate 
with POP email accounts such as 
Outlook Express and Eudora. Not sur- 
prisingly, due to its AOL ownership, 
Netscape Mail integrates with AIM 
(AOL Instant Messenger). You also use 
an AOL screen name as your Netscape 
Mail email login and address. 

The Netscape mail interface has a 
standard look, with folders on the left 
and email messages in the middle of the 
page. It does not offer much for cus- 
tomization. The search feature cannot 
search all mail, and it provides few op- 
tions. Although most services include 
advertisements on the main parts of the 
interface, Netscape Mail also displays 



them when you are composing and 
reading messages. We do like the option 
to run spell check prior to sending a 
message. At this time, Netscape Mail 
does not have a fee-based version. 

Yahoo! Mail (mail.yahoo.com) 

With 1GB of storage and extensive fea- 
tures, Yahoo! Mail has a lot to offer. The 
service comes with all standard PIM fea- 
tures, including calendaring, reminders, 
tasks (with numerous subcategories), 
and notes. Yahoo! Mail also shines in the 
mobile integration category. You can 
send alerts, filter incoming mail to a 
mobile device, and even access Yahoo! 




Netscape Mail lets you 
drag and drop individual 
messages to folders. This 
feature is expected to be 
included in new versions 
of MSN Hotmail and 
Yahoo! Mail. 



Mail directly depending on the device's 
Web-browsing features. As you might 
expect, Yahoo! Mail also integrates with 
Yahoo! Messenger. 

The address book integrates with 
other Yahoo! features, and contacts au- 
tomatically display as you type in the 
To, Cc, and Bcc fields. Yahoo! also of- 
fers a free IntelliSync program to syn- 
chronize your address book, calendar, 
and notes with other applications such 
as Outlook. And the QuickBuilder fea- 
ture searches your Yahoo! Mail mes- 
sages for contacts and lets you add 
them to your address book. 

Yahoo! Mail includes an advanced 
search feature, and you can define as 
many as 15 custom filters. You can also 
check other email accounts, such as a 
work email account, using Yahoo! Mail. 
Unfortunately, you cannot use other 
email programs, such as Outlook, to 
check Yahoo! Mail unless you purchase 
Yahoo! Mail Plus ($19.95 per year). The 
premium version also gives you 2GB of 
storage, a 20GB message size limit (the 
limit in the free version is 10GB), and 
no advertising. 

For security, Yahoo! Mail includes 
a SpamGuard feature, but it does not 
let you select the filtering level. Of 
the services we tried, we received the 
most spam in our Yahoo! Mail account. 
Virus detection is handled with Nor- 
ton Antivirus software, and Yahoo! 
Mail lets you block messages from spe- 
cific senders. 

At press time, Yahoo! was beta testing 
a new version of Yahoo! Mail. A new, 
sleeker interface with tabs and right-click 
menus tops the list of new features. In ad- 
dition, the beta version has drag-and- 
drop filing, message preview, and an 
improved search capability. 

Getting Better All The Time 

Web email providers are continually 
changing and reinventing their prod- 
ucts. New versions of services such as 
MSN Hotmail and Yahoo! Mail will 
likely once again push the envelop to 
add more features, improve ease of use, 
and increase user satisfaction, m 

by Carmen Carmack 
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Stay Up-To-Date 
With PCToday.com 



■ There Is Something New Every Day 



Here at PC Today we just can't leave the Web 
site alone. We update PCToday.com every 
day, so you'll always find something new on the 
site, including: 

♦ Web Logs 

Each business day we scour the Web for the most 
interesting news stories, so you don't have to. If 
you're looking for the top stories that affect mobile 
computing and business travel, make the 
PCToday.com Web Log your first stop. 

♦ Technology Guides 

Are you looking for an easy introduction to a 
new technology, mobile or otherwise? Try the 
Technology Guides section, where you'll find 
recent articles and updated information that will 
keep you on top of your game. The Technology 
Guides link is located under the Services section on 
the home page. 

♦ Business Travel 911 

Turn to the Business Travel 911 section when- 
ever you're having mobile tech- or travel-related 
problems. We update existing articles and add new 
ones every month so check back often. The Business 
Travel 911 link is located under The Magazine 
section on the home page. 

♦ Daily Tip Archive 

For the latest office, mobile, and travel tips and 
tricks, visit the Daily Tip Archive links in the 
PCToday.com Daily section on the home page. 
Updated seven days a week and archived for 100 
days, you are sure to find plenty of hidden features 
and ideas you never knew existed. 

Only paid subscribers to Smart Computing, PC Today, or 
Computer Power User receive full access to PCToday.com. 
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My Personal Library- 
No Library Card 
Needed! 

Wish you had one customized location to address all your computing questions, 
problems, and /or interests? Look no further! We have created My Personal Library — 
a subscriber-only feature for all Sandhills Publishing computer publication sites (PC 
Today, Smart Computing, Computer Power User, and more) — that can be accessed from 
any of our sites, any time, just by logging in. 

Getting Started 

1. When reading full articles, daily tips, Q&A messages, tech support listings, and 
more that you wish to save to your library, click the Add To My Personal Library 
link in the upper right. 

2. Create a new folder for the item or add to an existing folder. You may also include 
a brief note about the item for future reference. 

3. Click Save, and you'll see a screen confirming that the item has been added to your 
library. It's that easy! 

Check Out Your Collection 

1. Click the View My Personal Library link from the upper right of any full article, 
daily tip, Q&A message, tech support listing, or within the My Special Features 
area (link located next to the Welcome message when logged in on the home page). 

2. Permanently customize your Library display view by clicking the Set Library 
Options in the upper right. Choose which setting you prefer to use and click the 
Change button. From that point on, your library display will always default to your 
customized option. 

3. Click the Edit/ Reorganize My Personal Library link to edit, move, or delete any 
items within your library. 

With over 25,000 articles in our editorial archive, we know it can be tough to keep 
track of the wealth of information we provide you with a PC Today subscription — so 
let My Personal Library work for you today! 
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Print-Friendly Articles 



Don't waste your valuable ink printing extra text that's not needed; check 
out our printer-friendly articles today! When you're logged on to 
PCToday.com, in the upper right of any full article, you'll see a Print This link. 
Click the link to print the article in a printer-friendly format. I 



My Personal Library 
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El — I Daily Tips 
SQ PC Today 
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Mobile Tips 



by Meryl K. Evans 




Find The Best Seat On 



^ Th; 
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Not all aisle and window 
seats are created equal. A 
few are in bad spots, but 
now you can fly comfortably 
with an excellent tool called 
SeatGuru.com. You can access 
Mobile.SeatGuru.com (mobile.seatguru.com) with your 
Windows Mobile device. When you get on the site, select the 
airline and its plane model. A map of the airplane's seating ap- 
pears with the rows and seats labeled. At the bottom of the 
map is a SeatMap Key link that explains what the letter and 
color codes mean. You can access the source on your desktop 
by going to www.seatguru.com. 



Use Skvoe Anvwhere 



Skype (www.skype.com) is 
an application for making 
free phone calls over the 
Internet to anyone who has 
Skype. But when calling a 
non-Skype phone, there's a 
fee. A Pocket PC version is 
available, so you can make 
your Skype calls without being 
tied to your desktop. The application 
requires Microsoft Pocket PC 2003 operating system, a 
400MHz processor, Wi-Fi capabilities, and ActiveSync installed 
on your desktop. 

Those already using Skype can have the same username on 
the Pocket PC and desktop. When logged in to both locations, 
Skype "rings" in both places. Is the software worth it if it's 
only free when someone else has it loaded? The chances are 
good that you know at least one person who uses it because 
the software has been downloaded over 170 million times. 





View & Manage Applications With Dynamo 2.0 

Dynamo 2.0 is a free animated task manager application 
from AspectoSoftware (www.aspecto-software.com). 
Download Dynamo and then download the free Compact 
Framework SP3, which is required to run Dynamo. Get it from 
the Microsoft Download Center (www.microsoft.com/down 
loads). Find the file where you saved it and double-click it. 
Once that's done, double-click the 
Dynamo MSI file to install it. 

To start the application, 
go to the mobile device 
and tap Start and 
Dynamo to run in the 
background. The screen 
shows all applications 
that are currently open. 
From this screen, you can 
close programs by clicking 
the circle with an X inside. 

Drag the stylus over an applica- 
tion to see its name. You can also manage Dynamo using the 
mobile device's cursor pad. Pushing the button up, down, left, 
and right changes the selected application. Press and hold the 
center button to close the currently selected application. 

To change the Settings, tap and hold any circle with an X 
and select Settings. It allows you to change the automation 
speed, which is how fast the application images move around 
and zoom in. Autostart, the next Settings option, determines 
whether Dynamo should automatically run when the device is 
reset. Set Activate Key lets you change the activation button 
from the default Mail button to another. 

The last Settings option is More, which provides more op- 
tions. On the window that appears, you can change the theme, 
edit titles, edit highlights, change the close image, and do other 
things. The Mail button is the default button for activating 
Dynamo, and you can change this to another button by tap- 
ping Start, Settings, and Buttons. Select the button you wish to 
use for Dynamo and then locate and select Dynamo from the 
Assign A Program field. 
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Instant Messenger 
Applications 

Most Windows mobile de- 
vices come with MSN 
Messenger included, but 
you might have family, 
friends, and colleagues who 
use AIM (AOL's Instant 
Messenger; $19.95; aolmobile.aol.com/portal/pdadwn.do), 
Yahoo! Instant Messenger (free; mobile.yahoo.com), or 
PocketlRC (Internet Relay Chat; $14.95; pocketirc.com). Third- 
party software lets you use all instant messenger programs in 
one application, but they're not free. These include Agile 
Messenger (approximately $23.80; www.agilemobile.com), 
VeriChat ($29.95-$39.95 per year; www.pdaapps.com), and 
IM+ from Shape Services ($29.95; www.shapeservices.com). 
They all have free trials, so you can try before you buy. 




Customize Start & New 
Menus 

It's possible to change the 
list of menu items and appli- 
cations on your Start menu. 
Tap Start and then Settings. 
Select the Personal tab, if neces- 
sary, and then tap Menus. Check the 
items you want to appear in the Start menu. 
For those that shouldn't appear, uncheck them. 

Select the New Menu tab. The selected items on this list ap- 
pear when you tap New from the bottom of the Today screen. 
To use this menu, check the box 
next to Turn On New Button 
Menu, if it isn't already activated 
by default. Then check and 
uncheck the items from the list to 
control what appears in the New 
menu. The fewer items 
unchecked, the faster you can find 
what you need when you start a 
new document. 
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Save Power By 
Managing Brightness 

The brighter the light and the 
longer it's on, the more it drains 
the mobile device's power. Manage 
both the On Battery Power and On 

External Power options from Settings. Tap Start, Settings, the 
System tab, and Brightness. Move the slider between Dim and 
Bright. Try to shoot for as close to Dim as possible with the On 
Battery Power to ensure the battery lasts as long as possible. 

On External Power adjusts the brightness settings for the 
device when it is in the cradle or plugged in to a power source. 
For this, you can opt for higher brightness as the battery 
power doesn't drain. However, the bright setting can wear 
down the screen. Setting the slider to the halfway point is gen- 
erally an optimal adjustment. 

Continue to save more power by tapping the Battery Power 
tab and placing a check mark in the Dim If Device Is Idle For 
More Than checkbox. Having this feature checked is wise; you 
never know when you'll get sidetracked by something that 
would take your attention off the device. The time to select de- 
pends on how fast you read and the least amount of time when 
you don't tap because you're reading, thinking about an email 
response, or brainstorming ideas. The idle time choices range 
from 15 seconds to 15 minutes. 

You can also dim the device when it's on external power by 
tapping the External Power tab. This setting on helps ensure 
that if you walk away from your desk where the device is sit- 
ting in its cradle, that no one reads its contents. Using less 
power also keeps the device's insides healthier over a longer 
period of time. 



Change what appears in the New menu. 



Pocket PC Bu ying Tip 

The line between a PDA and a 
phone has blurred further with 
the arrival of Sprint PPC-6700 
(www.sprint.com), a PDA/phone- 
combination handset. It comes 
packed with a slide-out QWERTY 
keyboard, 1.3MP (megapixel) 
camera, Wi-Fi, Bluetooth, and the 
newest Pocket PC operating system, 
Windows Mobile 5.0. Expect an in- 
flux of PDA/phone combo devices 
this year. With more choices, you 
can get exactly what you want. I 




Sprint PCS Vision 
Smart Device PPC- 
6700 comes with a 
slide-out QWERTY 
keyboard and a 
suggested retail 
price of $629.99. 
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Palm OS Tips 



by Meryl K. Evans 




Keep New Year Resolutions 

It's time to make resolutions again, but this time let 
your handheld help you keep them. Stay on track 
with your resolutions with Tasks, Memos, or both. 
One of the more common resolutions is to lose 
weight. In Memos, enter a realistic and measur- 
able goal such as "Lose 10 pounds by March 1." 
What steps will you take to make this happen? 
Exercise? Good one. Let's create a recurring task 
for that. 

Well start small by creating a goal to exercise for 
10 minutes twice a week. 



• Go to Tasks. 



• Create a new task called Exercise for 10 minutes. 

• Assign a priority. 

• Tap Edit Categories from the Category drop-down menu. 

• Create a new category called Resolutions, Goals, or whatever you like. 

• Tap OK twice. 

• For Due Date, select the date that's one week away. 

• Next to Repeat, select Other. 

• Set up the repeat as follows: Select Week, Every 



1 Week(s), and then pick the last two days of 
the week. 

• Set the alarm, if needed. 

You don't have to exercise on the two days you 
selected. When you finish your first exercise for the 
week, check it off, and another appears before the 
due date. Add exercise to the calendar if you have 
specific times and days you wish to exercise. When 
you meet your goal, go back to the resolution memo 
and record your accomplishment for the week. 



B53L 



All Date 



Make and keep New Year's resolutions or goals with 
help from the handheld. 



▼ Goals 

3 1 Exercise for 10 mins Qi 1/20 
twice a week 
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UoorddG Thg Erndil ADDlicstion 

This is a tricky topic to cover be- 
cause there are multiple versions of 
VersaMail, and the version that a Palm 
has depends on the model. To find out 
which version you have, open the ap- 
plication on your handheld. Tap Menu, 
Options, and About VersaMail. At the 
Palm Web site (www.palm.com/us 
/software/palm/#emailclients), you 
can find out what version is the latest 
for your model. If you need an up- 
grade, click the Support Downloads 
link (located on the left side of the 
page), select your model, and review 
the list of downloads that appears. 

Select the file you need, and it 
should take you to the download page. 
If the file is zipped, then it needs to be 
unzipped with a zip utility such as 
PKWare PKZip ($29; www.pkware 
.com. It may already be available with 
your operating system). Look for a file 
with a name similar to "readme.doc" 
that might have installation instruc- 
tions. Either double-click a file with 
a .PRC extension or an EXE file. In- 
stall the upgrade as you would for 
any new application. 
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Use Tasks & Memos 
To Studv 

While flash cards and notes 
are handy for studying, it's easy 
to lose cards or misplace the 
notes. Besides, why add more 
stuff to carry when the PDA can 
do the job nicely? To keep your 
notes organized, you could create a new category for the subject in 
either Tasks or Memos. Create a new flash card or fact sheet by en- 
tering the question or vocabulary word as the Task item. In a 
Memo, the question appears at the beginning of the memo. 

In Task, add the answer into its notes. Open the task by se- 
lecting it and tapping Details and the Note icon and then en- 
tering the answer. In Memos, add a blank line after the first line 
containing the question (the shortcut to create hard returns is 
writing the forward slash twice) and then enter the answer. 
Memo has one drawback: If the line is too long, the whole ques- 
tion doesn't appear in the Memos list. If a question is "How 
long does it take the sun's light to reach Earth?/' then memo 
only shows "How long does it take the sun's 1." Task doesn't 
have this problem. 

To see the full question requires opening the memo and run- 
ning the risk of seeing the answer. Because of this, Tasks is the 
better choice of the two. 



Set Up An 

Fnriflil Arrount 




Omani7P Mpiyioq 



Memos are sorted al- 
phabetically by title. 
This may not be the eas- 
iest way to manage and 
find your memos when you 
have contents like those in the pre- 
vious tip. Put the notes in order by using 
numbers, dates, or letters. If your notes show phone calls re- 
ceived, the logical choice would be to use the date of the call. 
Rather than using "01202006 received calls" to represent 
January 20, 2006, you might consider the following format: 
"20060120 received calls." This ensures the calls from 2005 ap- 
pear in the right order, otherwise your Memos will be sorted in 
the following format: 
01142005 
01202006 
01202005 
01202006 
01242005 

The list is in order by month and day, but not by year. 
Another way to organize the memo is to create a category such 
as "Received Calls." 
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Before you create an ac- 
count in VersaMail, have 
your email information on 
hand. This includes your 
username, email address, 
password, incoming mail 
server, and outgoing mail 

server. You can get this from the email provider. The fol- 
lowing steps are based on VersaMail version 2.6. 

Create a new account by tapping menu, Accounts, 
Account Set Up, and New. The Account Setup screen ap- 
pears. Enter an account name. It could be "Home," "Work," 
or your email address. A few common mail services appear 
in the list; select your service or tap Other if it's not listed. 
For Protocol, select POP or IMAP depending on your ser- 
vice. This information should be available via your email 
provider's Web site; otherwise, contact the service. The last 
item, Synchronize Only Account, specifies that you won't 
download email through your PDA. Instead emails from 
your desktop email client will synchronize with your de- 
vice. Anytime you need help, tap the i symbol in the upper- 
right-hand corner. 

Tap Next, and the Account screen appears. Enter your user 
name, tap Password to enter it, and then tap OK. 

Tap Next for the Mail Server window. Enter your Email 
Address, Incoming Mail Server, and Outgoing Mail Server. 
The data for the latter two also comes from your email 
provider. Tap Next and then Done. Test it by tapping Get 
Mail. Make sure your service for connecting to the Internet 
(Wi-Fi or otherwise) is activated. Select Subjects Only from 
the Get Mail Options window. You can still download the full 
message later. Once all the emails are listed, select the email 
you want to read and download its contents by tapping the 
download icon (bottom, far right). 



Palm Buying Tip 

Ki ot all Palm OS devices come 
1 ll with a cradle for syncing the 






m 






|EjE^B Wriiwjdacr, May S 

1 1 ii» Lunch with Andw 

1 1 « Mffttwlthiakf r*M»— 




1 »j»fr*l»rtM»*ilivs 
MODf. attorn 






device with the desktop. The Palm 
Zire 31 comes with a cable instead, 
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Tablet PC Tips 



by Tom Nelson and 
Mary O'Connor 



Add Words To The Speech Dictionary 

As you use the speech recognition feature, you will 
sometimes say words that the Tablet PC cannot under- 
stand. You can spell the words out, but if they are 
words that you will use often, it's easier to add 
them to the speech dictionary, so the Tablet PC 
will recognize them in the future. 
The speech dictionary functions much like a standard 
spell check dictionary, letting you add words as needed. To 
add a word, tap the Input Panel icon in the Taskbar. Tap the 
Speech Tools pop-up menu and then select Add Pronunciation 
For A Word. Type the new word in the Word field, tap Record 
Pronunciation, and then say the new word aloud. The speech 
dictionary will save the new word for future use. If you make 
an error during the recording, select the word from the 
Dictionary list and tap Delete. Retype and re-record the word 
and then tap Close. 




If your Tablet PC's 

speech recognition 

software has trouble 

with certain words, you 

can add them to the 

Speech Dictionary. 



Word 
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Dictionary 
iTunes 



Delete 



Cancel 




Use The Eraser To Erase 

Many newer Tablet PCs incorporate pens that include an eraser on their nonbusiness end. It isn't a 
real eraser, of course, but it can act like one if your Tablet PC supports it. If you make a mistake or 
change your mind about something you write or draw, flip the pen over and use the eraser to wipe out 
the lines or text and start over. 

If your Tablet PC supports an eraser, you can enable this function in your pen by tapping Start 
and then selecting Control Panel. (The default setting is usually off, even if your Tablet PC came 
with a pen and eraser.) If you're using Category view, tap Printers and Other Hardware, and then 
tap Tablet and Pen Settings. If 



you're using Classic View, tap 
Tablet and Pen Settings. 

Tap the Pen Options tab. At the bottom of the Pen Options 
area, put a check mark next to Use Top Of The Pen To Erase 
(where available). Tap OK. 

To try out your new eraser, open an application that allows 
you to write with your pen, such as Side Note or Windows 
Journal. Draw a simple image or scribble a word and then flip 
the pen over and put its top against the screen. A square cursor 
should appear, signifying that you are in erase mode. Drag the 
square cursor over anything you want to erase. 



Samsung SCH-i730 




This recent do-everything smartphone from 
Samsung (www.samsung.com) can do 
CDMA, Bluetooth, IrDA, EVDO, and Wi-Fi. 
But does it do everything well? Find out how 
it rated in our Web-only review. 
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Teach Your Tablet PC To 
Speak Your Language 

Many newer Tablet PCs in- 
corporate pins that include an 
^L^^^^j array sir. 

No, we didn't forget to use 
the spell check. The above 
sentence is the result of our first at- 
tempt at dictating text to our Tablet 
PC, after completing a single voice recognition training session. 
You may (or may not) recognize the sentence from the first 
paragraph of the previous tip, above. For its first attempt, our 
Tablet PC's voice recognition tool didn't do all that bad a job of 
interpreting our speech, even though it did interpret "pens" as 
"pins" and "eraser" as "array sir." 

A Tablet PC's voice recognition system needs multiple 
training sessions in order to become proficient at recognizing 
spoken words. After a single training session, a Tablet PC is gen- 
erally around 85% to 90% successful at speech recognition. (Your 
mileage may vary; the success rate is greatly dependent on your 
speaking slowly and clearly, which is easier said than done.) 
With additional training, the success rate can hit 95% or better. 

Voice training 
data is stored as part 
of your login infor- 
mation. For this 
reason you should 
never allow anyone 
else to use the voice 
input feature when 
you are logged in. 
Doing so will result 
in the Tablet PC 
learning that indi- 
vidual's tones and 

inflections, as well 

as yours, which can 

hopelessly confuse the system. If you share your Tablet PC 
with family members or colleagues, each user should have his 
or her own login. 

If this is your first voice training session, tap the Input Panel 
icon on the Taskbar. Tap the Tools And Options icon (the small 
gear) and select Speech from the pop-up menu. Because this is 
your first time using the voice training feature, the Speech 
Recognition Enrollment dialog box will open and offer to take 
you step by step through the process. Tap Next to continue and 
follow the on-screen instructions to complete the two-step 
process. In the first step, you will adjust the recording level of 
your microphone for optimal results. In the second step, you 
will complete the initial voice recognition training session. 




Completing your Tablet PC's first voice 
recognition training session will add two 
new buttons (Dictation and Command) 
and a new pop-up Speech Tools menu 
to the Input Panel. 
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i ^^^ ^V^ Grabbing screen data has 

3^^ <J(&i)V-~ l° n g been the specialty of 

dedicated screen capture 
utilities. Some of these utili- 
ties work fine with Tablet 
PCs, but there is a tool designed 
specifically for capturing data 
on tablets, one that uses the tablet's pen to designate what data 
to capture. 

The Snipping Tool, part of the free Microsoft Experience 
Pack for Tablet PC, is available at: www.microsoft.com/win 
dowsxp/ downloads /tabletpc/experiencepack/default.mspx. 

After you install the applications included in the Experience 
Pack, tap Start and then select All Programs, Microsoft Exper- 
ience Pack For Tablet PC, and Snipping Tool 2.0. The first time 
you use Snipping Tool, you may see a splash screen. Click OK 
to move past it. 

A semicircular palette at the bottom of the screen holds a 
group of buttons that control the snipping tools. The Snipping 
Tool icon looks like a pair of scissors. Let your pen or mouse 
cursor hover over the icon, and the button palette will expand 
to show additional options. You can draw a bounding rec- 
tangle, select a window, or snip the full screen. So far, this 
sounds like almost every other screen capture program. But 
there's another option that makes the Snipping Tool stand out 
in the crowd: freeform snipping. This allows you to draw an 
irregular shape to define the section of the screen you want 
to capture. 

Select the freeform option and then use your pen to draw an 
outline around the target area. Once you've enclosed the area 
by bringing the end point to match the starting point, the area 
will be highlighted. The scissor tool will automatically change 
to a pen tool, letting you write a note about the area you just 
captured, if you want to. 

Tap the Send To button and then tap one of the options 
(Send To E-mail, Clipboard /Copy, File /Save, Editor Window). 
The Send To E-mail option will launch your email program 
and either paste the snipping into the body of a new email 
message or attach it to a new email message, depending on 
your email program settings. The Clipboard /Copy option puts 
a copy of the snipping in the Clipboard; you can then paste it 
into an application. The File /Save option opens the standard 
Save As dialog box. You can save a snipping in PNG, JPG, or 
GIF format, as well as the native Snipping format (SNIP). The 
native Snipping format retains any captured writing in INK 
format; all other formats save any writing as a simple image. 
The last option, Editor Window, opens a window that supports 
INK editing, as well as basic graphics editing. Make any de- 
sired changes and then save the file. 
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Help Your PDA 



Help You 



A Roundup Of Mobile Productivity & Security Apps 




Another year, another opportu- 
nity to get organized and sim- 
plify your life while getting the 
most of your handheld device. Who says 
you have to live with what comes in the 
box? With all the third-party applica- 
tions available, there is no reason that 
you can't supercharge your handheld's 
standard software to get all the features 
you wish it had. 

Using these applications, you can 
keep your information organized, safe, 
and secure. Don't be surprised if you ex- 
perience a more productive year with 
these tools, and as a bonus, the program 
doesn't expect you to give it credit for 
your performance boost. It'll be your 
little secret. 



Mobile Backup Card (Palm OS & Pocket PC) 

Murphy's Law knows no boundaries. If anything bad can happen, it will. 
That includes the loss of your device's data when you're no where near the 
syncing computer and you need the data for a meeting. Enter Mobile Backup 
Card ($49.99; www.gomdm.com), a combination of hardware and software. The 
stamp-sized card has plug-and-play capability, meaning it automatically runs 
backup or restore as soon as you insert the card. 

The card holds 64MB of memory and can do full and incremental backups. 
When doing selective backups and restores, you can control which databases and 
programs are included. Advanced options consist of encryption, data compres- 
sion, and password protection. 

The product works with some 
mobile phones, and you can verify 
which by going to MDM's Web site. 
For Pocket PC users, the card re- 
quires Windows Mobile 2002 or 
later with an SD/MMC (Secure 
Digital/Multimedia Card) slot. 
Check the device's users guide to see 
whether it includes the slot. The 
only drawback is the storage size. 
Because storage grows with every 
new handheld that hits the market, 
64MB won't be enough for some of 
them. Most current Palm OS devices 
contain 64MB or less storage, ex- 
cepting the Tungsten T5 and 
LifeDrive. However, it doesn't mean 
the card can't be used with these de- 
vices; the card just won't be capable 
of a full backup for either one. 
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Use Mobile Backup Card, which works 
with Palm OS and Pocket PC devices, to 
back up and restore your handheld's data. 
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SplashWallet Suite (Palm OS) 

This bundle from SplashData ($119.95; www.splash 
data.com) comes with SplashID, SplashMoney, Splash 
Photo, and SplashShopper for storing personal information, 
tracking finances, viewing photos, and managing shopping 
lists. All of these applications have a desktop version that 
syncs with the handheld device. Each program is available 
as a stand-alone application. Although SplashWallet offi- 
cially lists for $119.95, as of press time you could purchase it 
for $59.95 directly from SplashData. 

SplashID keeps personal identification information 
secure with an encrypted password. It stores bank ac- 
counts, credit card info, passwords, memberships, and 
other types. You can categorize and sort this data. 

Customization op- 
tions allow the user 
to change the fields, 
fonts, icons, colors, 
column size, and the 
columns to display. 
SplashMoney con- 
tains a register for 
tracking checks, cus- 
tomizable reports, and 
budgets for moni- 
toring by category 
and payee. With a 
wireless connection or 
from the desktop 
computer, connect to 
your online bank ac- 
count to download 
transactions to reconcile your records and keep them 
synchronized. SplashMoney also supports several dif- 
ferent account types. 

SplashPhoto lets you to add photos and then browse 
and organize them. It has a few similarities and differences 
from the Photos application that comes with some Palm OS 
devices. Both let you have multiple albums, email pictures, 
run slide shows, crop, provide notes, assign categories, ro- 
tate photos, and zoom in and out. SplashPhoto also has 
panning, effect, more slideshow controls, music, photo cap- 
tions, and security options. 

SplashShopper is for creating shopping lists for books, 
groceries, gifts, clothes, and music. Like the other applica- 
tions, the lists are customizable. If you have a large book or 
video collection, track what you have and don't have with 
SplashShopper and avoid buying duplicates. 

The SplashWallet bundle provides a well-rounded 
suite for managing personal and business information. 
If you don't need a specific application, you can buy 
them individually for $29.95 each. 
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-15,00 
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With SplashMoney you can enter 
checks into the register while out 
and about rather than trying to re- 
mind yourself when you get home. 



SnapperMail Premier Bundle (Palm OS) 

You don't have to be stuck with the mail application 
that comes with Palm OS when an application such as 
SnapperMail Premier bundle from SnapperFish Limited 
($49.95; www.snappermail.com) is available. The software 
can open and send attachments while retaining the file's 
native format. Some applications convert the file to a 
Palm-based file type, but not SnapperMail. Switch to 
FingerNav mode to make the buttons and controls large 
enough to use SnapperMail without a stylus. 

One of the nicer features is the ability to skip special 
email messages while the program downloads email. As 
emails are downloaded one at a time, each message sum- 
mary appears on the screen with the sender's name and 
email address, date, and file size. Tap Skip Message to skip 
downloading it. While writing new emails, many wireless 
email applications have a "snow-goggle view/' which 
means seeing only a part of the email. SnapperMail has a 
full-screen composer that shows the entire message, in- 
cluding the header and the reply or forwarded message. 

The premier bundle comes with a photo viewer and 
compression utility. SnapperMail comes in three other edi- 
tions: Lite, Standard, and Enterprise. All come with extra 
software, which vary based on the edition. To see a full list 
of features for each bundle, visit the SnapperMail Web site. 



Pocket Informant (Pocket PC) 

Add more power and zing to the Pocket PC's built-in 
applications with Pocket Informant, a personal informa- 
tion manager from Web Information Solutions ($29.95; 
www.pocketinformant.com). The application comes 
with five views: Agenda, Week, Month, Tasks, and 
Calendar. Access each view by tapping its tab. Colors 
and icons help with quick scanning. 

Pocket Informant can do task regeneration; breezy 
text entry, thanks to macros and templates; soundex 
(phonetic spelling) and wildcard searching; grouping 
contacts, tasks, and others; journal entries; timeline view; 
and schedule comparison. 

Let's say you have a meeting with a client, but you 
need to reschedule. You can link the meeting notice to 
the contact's record, so while reviewing the agenda you 
have quick access to the client's contact information. If 
you're using a smartphone, you can dial the contact. As 
soon as a new date is scheduled, you can drag it to the 
new day. 

Surprisingly with its many options and features, 
Pocket Informant is well-organized and usable. The pro- 
gram works with Windows Mobile 2002/2003 devices. 
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CodeWallet Pro 2005 (Pocket PC) 

CodeWallet Pro 2005 from Developer One ($29.95; www.developerone.com) se- 
curely stores information related to your credit cards, bank account information, 
insurance policies, health insurance, passwords, and other information. Folders 
and icons help organize the information, so you can separate business and per- 
sonal accounts, identify different card types, and customize it according to your 
preferences. CodeWallet comes with over 140 icons, as well as the ability to import 
other icons with the .ICO extension. 

Print options allow you to print a hard copy to keep as a backup. You can also 
control what is printed or exported, such as a single card, a folder, or everything 
along with the related files and any image attachments. You can customize the 
built-in forms and move or copy the fields. The password uses strong encryption 
to secure the information. CodeWallet has a smartphone version available, which 
has all of the same features, plus the ability to dial, send email, and view attach- 
ments. For frequently accessed information, create shorts with My Favorites. 

The Desktop Companion is also available as a separate purchase. You can sync 
data between the Pocket PC and desktop PC, so when one gets updated, the other 
will receive the update on the next sync. CodeWallet Pro works with Pocket PC, 
Phone Edition 2003, and Windows Mobile 5, and it also supports other languages. 
The Desktop version requires Windows 2000 /XP. 
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Safely manage your credit cards, bank 
information, and other personal 
information with CodeWallet Pro. 



Spb Pocket Plus (Pocket PC) 

Work the Today screen harder with Spb Pocket 
Plus ($24.95; www.spbsoftwarehouse.com), a 
Today plug-in with tabs for easy navigation. It 
contains five tabs, each of which represents a cate- 
gory. These categories are Indicators, Programs, 
My Documents, System, and Custom. 

Using the Indicators category, youTl stay up to 
speed on how much power or space is left on the 
battery, memory, backlight, and storage card with 
one snapshot on the Today screen. Programs, My 
Documents, and Settings basically display what 
youTl find on your Desktop: the Programs that 
appear in the Start menu and the contents of the 
My Documents folder. Settings contains the same 
options that appear when you click Start and then 
Settings menu. System has a soft-reset button, a 
theme switching button, and volume buttons. 

You can extend Spb Pocket Plus Today with "tab 

plug-ins" for adding more information on the Today screen, from weather and media player 
control to a GPRS monitor and finance. You also have drag-and-drop and context menus. 

How many times have you accidentally moved a shortcut or file out of place? 
Prevent this from happening with the lock. It has a Desktop feature that's unusual for 
the Pocket PC: the ability to reload the device in Safe Mode, which is practical when 
running into problems. 

Change the look and feel by taking advantage of extended Pocket PC themes, which 
change the design of the Taskbar Battery and Spb Pocket Plus indicators. Spb Pocket 
Plus requires Pocket PC 2002 or later. 




Spb Pocket Plus brings desktop 
features to Windows Mobile devices. 



Search For More Programs 

Most third-party applications 
are available for a free trial pe- 
riod to help you decide whether 
or not the program meets your 
needs. For example, medical, 
law, and sales professionals can 
find programs specific to their 
professions. The list isn't limited 
to these lines of work, so take a 
look and see what you discover. 

Sites such as Handango 
(www.handango.com), Palm- 
Gear (www.palmgear.com), 
PalmSource (palmsource.palm 
gear.com), and PocketGear 
(www.pocketgear.com) house 
many programs for browsing by 
category or searching by key- 
word. Also try your favorite 
search engine by entering your 
device's operating system fol- 
lowed by keywords and without 
a doubt you shall find what 
you seek, m 

by Meryl K. Evans 
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CRUTCHFIELD 

31 years of helping our customers choose 

Expert picks 



Meet our expert Julie 

Home A/V Editor, CrutchfieldAdvisor.com 

"Just about every day I come across a cool 
product which strikes me as perfect for 
someone I know, fve shared some of my 
favorites here ," 




FAR-OUT DIGITAL SHOOTING 

Canon PowerShot S2 IS 

"The PowerShot S2 IS is a great camera with 

an exceptional stand out: a 12Xzoom lens with 

image stabilization. With that zoom, you've got 

four times the zoom capability of most point- 

and-shoot digital cameras. And with image 

stabilization, you avoid the blurry 

images that are so common with 

extensive zoom." 

Canon PowerShot S2 IS 
#280PSS2IS 




CAR VIDEO, 
WHENEVER 
YOU WANT IT 

Audiovox D1210 

"What I like best 
about the D1210 
is that it's not 
permanent. You can 
hook it up for trips, and let 
your backseat audience enjoy 
movies on the 10" screen all 
the way to the beach. And then 
you can tuck it away until the 
next outing." 
Audiovox D1210 #220D1210 



SUMMED-DOWN MUSIC TO GO 

Apple iPod nano 

"Everything Apple had to say about 
the nano is true - these things are 
just plain cool. They work like larger 
iPods - which is to say they make 
it easy to listen to hours and hours 
Of music - but they've got a super- 
slim design and a beautiful color 
screen to boot. And there are plenty 
of accessories you can choose to 
spice up the look of your nano." 

2GB Apple iPod nana 
White #4722GNAN0W 
Black #4722GNAN0B 

4GB Apple iPod nano 
White #4724GNAN0W 
Black #4724GNAN0B 




Free Shipping on your first order 
Use offer code 3A454 ■ Expires 3-31-06 



CRUTCHFIELD 



For a free catalog or to order 
1-800-316-1376 or wwwxrutchfieldxom/cel 



Voted # 1 electronics retailer 6 times running. 

Crutchfield received BizRate's Circle of Excellence award for seven key areas, 
including our product selection, on-time delivery, and customer satisfaction. 
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The Hot Spot 




Christian Perry is a long-time 
contributor to Smart 
Computing magazine and 
its sister publications, the 
Smart Computing Learning 
Series (no longer in print), 
and the Smart Computing 
Reference Series. Please 
send your feedback to 
christian@pctoday.com. 



Your Guide To Wi-Fi 

New Wireless Tech 
Boosts Speed, Range 

For all the conveniences af- 
forded by Wi-Fi, it's easy 
enough to sacrifice speeds 
found on wired networks. But 
wireless technology is mor- 
phing so quickly that the gap 
between wireless and wired is 
about to slam shut, and com- 
panies like Airgo are doing 
the slamming. 

Recently Airgo announced 
its third-generation true 
MIMO (multiple in-put/mul- 
tiple output) chipset that sup- 
ports wireless data rates up to 
a whopping 240Mbps, speeds 
that actually surpass those on 
wired networks and deliver 
three times the performance 
of other current wireless tech- 
nologies. Because the chipset 
is compatible with all popular 
flavors of Wi-Fi, including 
802.11a, 802.11b, and 802.11g, 
devices using it can integrate 
nicely into existing networks. 

To achieve its fast speeds 
and impressive range, MIMO 
technology uses multiple data 
paths within a single radio 
channel. Airgo's first- and 
second-generation MIMO 
technology already appears in 
routers and other products 
from Belkin, Linksys, Netgear, 
and other companies under 
the "Pre-N" moniker, which 
signifies technology based on 
the 802.11n Wi-Fi specification 
that has yet to be ratified by 
the IEEE (Institute of Electrical 
and Electronic Engineers). A 
horde of companies are 
working hard on a final draft 
of the 802.1 In standard, which 



could help to make it official 
sometime next year. 

Early adopters jump- 
ing onboard with MIMO- 
powered wireless products 
report amazing network 
speeds and ranges that 
could effectively signal the 
end of wires in home and 
office environments. We'll 
be keeping a close watch on 
this specification as it edges 
closer to IEEE certification. 

Google Enters Wi-Fi Arena 

The rumors buzzing for 
months that Google wants to 
enter the Wi-Fi realms are ru- 
mors no more. The search en- 
gine has applied to provide 
San Francisco with Wi-Fi ser- 
vice, along with multiple 
other bidders who are seeking 
to provide the city with met- 
ropolitan wireless access. 

Some of the rumors sur- 
rounding Google didn't peg 
the company for launching 
Wi-Fi in a single city but in- 
stead across the entire nation. 
But if Google wins the San 
Francisco contract, it's reason- 
able to imagine it will branch 
out in other cities and states 
because if one company has 
the money to do it, it's Google. 
According to financial experts, 
Google has more than $7 bil- 
lion in cash, and some esti- 
mates place the San Francisco 
job at $250 million. That leaves 
plenty of dough for other 
cities, should the company 
look to expand if the initial 
Wi-Fi rollout goes as planned. 

For consumers, the Wi-Fi 
service would be free but 



supported by ads and likely 
heavily Google-centric (a de- 
fault Google home page on 
your browser, for example). 
Some reports say that Google 
estimates 300 access points 
per square mile are necessary 
to provide effective Wi-Fi, but 
some experts disagree. For ex- 
ample, Marty Cooper, an 
early mobile phone pioneer, 
estimates that more than 
3,000 access points per square 
mile is more realistic. While 
the actual penetration is rela- 
tively unknown as other com- 
panies such as Earthlink are 
just beginning to build metro- 
politan Wi-Fi access (in 
Philadel-phia, specifically), 
wildly varying estimates like 
these make some people 
question whether Google has 
the expertise to pull off such a 
huge undertaking. 

To stay updated on the 
San Francisco wireless pro- 
ject, visit the official San 
Francisco city and county 
Web site at www.sfgov.org. 

Katrina Volunteers Enlist 
Wi-Fi For Communications 

Leave it to wireless folks to 
be innovative and resourceful. 
The Associated Press uncov- 
ered an intriguing story while 
covering the Katrina after- 
math that showed not only 
the vulnerability of wired net- 
works but the usefulness of 
wireless networks. 

After the hurricane, tradi- 
tional phone service was 
nearly impossible to find, 
with about 2.8 million phone 
lines, 1,600 cell towers, and 
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With lOGEAR's new Wi-Fi Finder, locating nearby hotspots is as 
easy as pulling out your keys, clicking a button, and waiting for the 
device to clue you in to nearby locations. 



420,000 cable TV connections 
all wiped out, according to 
the Federal Communications 
Commission. But wireless 
service providers swooped 
in and hooked up wire- 
less networks in shelters, 
evacuee centers, and medical 
clinics, allowing stranded 
people to reach relatives, 
friends, and others. 

Mac Dearman, an owner 
of one of those companies, 
sent an email asking for help 
with an email distribution 
list and received responses 
in the form of equipment 
from all around the country. 
According to the AP article, 
one group based at the Naval 
Postgraduate School in 
Monterey, Calif., sent vehi- 
cles including a 33-foot RV 
teeming with Wi-Fi and 
satellite equipment. The team 
was dispatched to a hospi- 
tal in Bay St. Louis and had 
Wi-Fi set up in a mere five 
hours, allowing anyone with 
a notebook or other wireless 
device to access the Inter- 
net, and people with VoIP 
phones to make calls. 

WiMAX also made an ap- 
pearance in the flood-ravaged 
region, helping to provide 
wireless access across dozens 
of miles. Because WiMAX 
wasn't already in place in the 
areas, the groups used Wi-Fi 
to make the direct connections 
to notebooks and phones. 

Lose Your Keys & Your 
Hotspot Finder 

Last month I reported on 
ZyXEL's new AG225H Wi-Fi 



finder, which is about the 
size of a key drive. This 
month there's another 
portable hotspot finder, and 
this time, the company 
went ahead and made it 
small enough to stick on 
a keychain. How's that 
for convenience? 

The new IOGEAR Wi-Fi 
Finder measures a scant 2.36 x 
1.25 x 0.35 inches (HxWxD) 
and can detect access points 
within 500 feet of open space. 
To operate the device, you 
simply need to click the Detect 
button, and four LEDs clue 
you in to wireless LAN cov- 
erage and signal strength. 
Although these lights don't 
provide nearly as much infor- 
mation as ZyXEL's model, 
you'll pay a heck of a lot less 
for this one— the IOGEAR 
finder is only $29.95, com- 
pared to ZyXEL's $99 detector. 

Again, if you're tired of 
pulling out your notebook to 
search for nearby hotspots, 
consider investing in one of 
these portable devices. Not 
only will they save you from 
the hassle, but you'll look 
cool using it, in a James 
Bond-ish way. 

New 802.11 Certification 
Sees Light Of Day 

We hear plenty about 
802.11b and 802. llg, but 
there's a new player in town 
that's bound to improve the 
quality of wireless phone 
and video. Recently recog- 
nized as an official standard 
by the IEEE, the 802. lie 
standard helps to prioritize 



traffic and prevent delays 
and packet collisions. (Pack- 
ets are bundles of data that 
travel across the network.) 

Although you won't 
likely see routers or other 
equipment marketed specif- 
ically as "802.116" equip- 
ment as you do with other 
products, parts of the speci- 
fication will undoubted- 
ly make their way into 
devices to aid different 
tasks, such as VoIP calls or 
streaming video. 

The specification priori- 
tizes packets by separating 
them into four queued 
classes, including voice, 
video, best-effort, and back- 
ground. From there, an 
access point can use the 
classes to decide what pri- 
ority it should give for a 
voice transmission or a 
video transmission. This 
focus on prioritization 
should improve the perfor- 
mance of full-motion video, 
voice transmission, and sim- 
ilar data one wireless net- 
works. Other interesting 
features in 802. lie include 
new timing technology that 
can help conserve battery 
life in handhelds. 

Years ago, experts pre- 
dicted that 802. lie would 
work well in small networks 
but wouldn't scale very 
well in large enterprises. 
Interestingly, they're saying 
the same thing today, par- 
ticularly because the client 
can request priority, m 



by Christian Perry 
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Stay Connected 



Snapfish Mobile 



Many people have already dis- 
covered the benefits of using 
online photo services for their 
digital camera photos. One of the more 
popular is Snapfish, an HP-owned service 
that lets you manage your photo albums 
online, send pictures to your friends and 
family via email, and order inexpensive, 
high-quality prints. But did you know 
you can use Snapfish to manage your 
camera phone photos, as well? 

Snapfish Mobile takes a lot of the 
complexity out of working with the 
photos you capture with your mobile 
phone. With this service you can transfer 
pictures from your phone to your 
Snapfish account for online viewing, 
share your camera phone pictures with 
your friends via a greeting, and use 
your camera phone to view your 
photo collection at any time. You can 
also send any picture (even one you 
captured with your regular camera) 
to your phone in order to use the pic- 
ture as wallpaper, order prints of 
your camera phone photos (though 
we recommend this only if you have 
a top-of-the-line phone), and send 
photos to your camera phone for use 
in your phone's address book. 

Our Snapfish Mobile guide will get 
you started managing the images you 
capture using your camera phone. In 
just a short time, you'll be an expert 
and have the ability to take advan- 
tage of your camera phone's power. 
We'll also show you how to send 



pictures using Snapfish as a way station 
between the two. After you master the 
basics, you can let loose and use all of 
Snapfish Mobile's features. 

Before You Snap That Picture 

To get started, you first need to sign 
up for a Snapfish account. From the 
Snapfish home page (www. snapfish 
.com), click New To Snapfish? link. In 
the Get Started section, enter your first 
and last name, your email address, and a 
password you'd like to use. Select the I 
Accept The Snapfish Terms And Condi- 
tions checkbox and then click the Go Fish 
button to continue. An offer page might 
pop up next, so check that out and click 
No Thanks if you're not interested. 




Make the most of your 
camera phone with Snapfish 
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school of fish 



& 



Snapfish Mobile lets you send pictures between 
camera phones, as well as manage your entire 
camera phone photo collection online. 



That's all you have to do. If all goes well, 
the Welcome page will appear. 

Shortly after you complete the Snap- 
fish registration, Internet Explorer will 
prompt you to install the Snapfish Quick 
Upload plug-in for Windows XP. If you 
have WinXP Service Pack 2, the Informa- 
tion Bar will appear and should include 
this message: Click Here To install. 
Click the bar and then click Install in 
the Security window that opens up. 
The plug-in installation will complete 
by itself automatically. 

On the main Welcome page, click 
the Account tab at the top. Scroll 
down the page until you see the 
Mobile Phone section and click the 
Edit Mobile Phone link. When the 
Mobile Settings page appears, click 
the Add Phone link, choose your 
wireless carrier from the drop- 
down menu, and enter in your wire- 
less phone number. Snapfish will 
send a three-digit code to your phone 
in the form of a text message. You 
will need to enter that three-digit 
number into the appropriate field 
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during the mobile settings setup and 
then click Continue. 

Send Pictures To A Phone 

While you're still logged in to 
Snapfish, click the Photos tab to access 
your photo library. Aside from the 
demo album, your library will be 
empty. To add photos to your library 
from your computer, click the Upload 
Photos link. On the resulting page, 
type in an album name under New 
Album, click Upload To This Album, 
and click Select on the next page. A 
window will pop up showing you the 
contents of your My Pictures folder on 
your computer. Choose some photos 
with your mouse by putting a check 
mark in the box next to each photo. 
When finished, click Upload Selected 
Photos. In a few moments, Snapfish 
will copy those photos to your account. 

Click the Photos tab in order to view 
your library again. This time, you'll see 
the album you just added along with 
the demo album. Click your new 
album and then select a picture that 
you like. An enlarged view of that pic- 
ture will appear in your Web browser. 
On the right side of the page, you'll see 
a number of options, one of which is 
Send To Phone. Click that link and se- 
lect the Wallpaper To Me option. 

A graphic representation of a 
mobile phone appears on the next 
page. Snapfish displays a color image 
of the photo in the phone's display, so 
you can see how the final image will 
appear on a phone. Snapfish auto- 
matically resizes the image into a man- 
ageable thumbnail, though you'll 
notice that the edges of the photo 
get trimmed in the process, so it 
fits the average phone's vertically- 
oriented screen. 

If you would like to modify the final 
image, click the Crop Or Rotate link be- 
neath the full-size image. The Create 
Photo Wallpaper page appears where 
you can move a crop box or drag the 
corners of the green box in order to 
center the image exactly the way you 
want it to appear on a phone. You can 
also change the orientation of the image 
by clicking the Rotate Left or Rotate 
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mobile settings 



To get started you'll need to register for a Snapfish 
account and add your phone to your Snapfish profile. 




Choose your carrier and enter your phone number. 
Snapfish Mobile will send a three-digit PIN (personal 
identification number) to your phone, which you 
need to enter into Snapfish to confirm the link. 



I A Face Only I 



Snapfish can manage your camera phone photos and 
your regular digital camera photos all in one place. 



Right images. Click the Done Editing 
button when you finish making modifi- 
cations. Click Continue. On the next 
page, enter the phone number you want 
to send the picture to and click the Send 
Wallpaper button. For this test we sug- 
gest using your own phone number. 

Almost immediately, you will receive 
a text message on your phone from 
Snapfish that notifies you that your 



wallpaper is available. A link within 
the message takes you to the image. 
Click this link if your phone is ca- 
pable of highlighting the link. (If you 
are using A Motorola RAZR v3, for 
example, you can press the Menu key 
while you are reading the message 
and select Go To.) If your phone 
doesn't have this feature, you have to 
write down the link, boot up your 
phone's Web browser, and access the 
link separately. 

Some phones, such as the Samsung 
X497, do not have Web browsers. 
Instead, they can only view a select 
number of sites that are specifically 
formatted for that phone. However, 
you can still get the link to work. If 
you are using the X497, press the 
Options key as you read the message, 
press 5 to active Cut Address, choose 
the URL, and press Select. 

If you want to send a picture to 
family or friends, click the Photos tab 
and select a picture as we described 
previously. This time, however, when 
you click Send To Phone, choose the 
Mobile Greeting option instead of 
Wallpaper To Me. After you crop the 
photo and click Continue, you have 
the option of entering in several 
phone numbers at once. At this time, 
you can also type in a text greeting to 
go along with the photo. When you 
finish entering phone numbers and 
typing your message, click the Send 
Greeting button. Snapfish will send 
out the photo and message to the 
phone numbers you designated. 

Keep in mind that some recipients 

of your photo greeting may not have 

phones that are capable of displaying 

photos. Your recipient's phone doesn't 

have to be a camera phone, but it does 

have to be able to display an image. If 

your recipient has trouble accessing a 

photo, he can always enter the link to the 

image into his computer's Web browser. 

Send Images To Snapfish 

Sending a picture to Snapfish from 
your camera phone couldn't be simpler. 
We used a Motorola RAZR v3 to show 
you how it's done. Press Camera to enter 
Camera Mode. Next, Press the Menu 
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key, highlight Go To Pictures, and press 
Select. Scroll down to a picture you want 
to send and press Menu. Highlight Send 
in Message and press Select. Press OK; 
you don't need to type a text message. 

Select New Phonebook Entry and 
then select E-mail Address. Using the 
phone's keypad, name the new entry 
Snapfish and type save@mysnapfish 
.com as the email address. Save the new 
entry and press Select. Within a few 
minutes, your camera phone photo 
will appear in your Snapfish account. 
From there you can send it to a friend 
or colleague, organize it into an 
album, or order a print. The next time 
you send a picture, you'll already 
have the Snapfish address saved as a 
phone book entry. 

View Your Photo Collection 
From Your Camera Phone 

Using Snapfish Mobile, you can 
upload your favorite pictures to your 
Snapfish account and view your en- 
tire collection from your phone. And 
this doesn't require you to transfer 
the pictures to your phone either. 
Camera phones often have limited 
memory, so this means you can ac- 
cess a much larger library of pictures 
on the go. And you don't have to de- 
cide beforehand which pictures you 
want to view; if you have an image 
stored in your Snapfish account, you 
can view it on your phone. 

There's only one downside to this, 
but it's a big one: To view your Snap- 
fish library from your phone, you 
need to have service from Verizon 
Wireless, Sprint, or the former AT&T 
Wireless with mMode support. Unfor- 
tunately, at the time of this writing, 
Snapfish Mobile doesn't support 
Cingular or T-Mobile. 

The procedure for viewing your photo 
library from your camera phone differs 
from model to model. For example, with a 
Sprint camera phone, support is usually 
built in. Choose Downloads from the 
main menu and select Application as the 
type. Next, select Get New and Photo 
Album. Snapfish Mobile will appear as 
one of the choices; select it, and you can 
make the connection. For details on the 



correct procedures for each carrier, go to 
www.snapfish.com/infosnapfish 
mobile/t_=34625379 or visit the Snapfish 
camera phones page at www. snapfish 
.com/cameraphones/t_=34625379. 

Make Your Address Book Snazzy 

Adding photos to your address book 
contact information is a snap. It works 
the same way as sending wallpaper 
from Snapfish Mobile to your phone. 
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You can upload regular digital photos to your 
account and then view them from your camera 
phone (assuming your carrier supports this feature). 







oc~ J,H 


email uple 


ad preferences m M>-^. 

Dciiltri iddrus.i. nfll 1 


Wh.nvm. .m.Jjra.-rlnUn - t ra.- plntai .ill ». itn-n.-ir.il , -. r l»r»rt 
i* "i •:■" ■"•;■ t«-*-1ir. 3 .--i ..-.,r -t.'»-.r-. 


*.«*-*. ' | 


notification 
confirm ation 


Ymj un cionn to nurji tni' nntlflitbon wKin Sninflih Mrini yaut 
okuttH »nd ynu tini'n thnoii ta con'Vrti vcut nhntoi atfori thty iti 
•cd.t. til V oun« Mint. 

0Pli... notify KM rim Smpftjii mmlmm my phrtm 



After you start using Snapfish Mobile more heavily, 
you can configure your account to automatically 
group new photos into albums. 

The difference is that after you send the 
wallpaper to the phone, you can then 
go into the address book and select that 
internally stored photo as the picture for 
one of your contacts. 

As before, the procedure varies from 
phone to phone, but the basic idea is to 
bring up the address book and scroll to 
the contact you want to modify. Select the 
contact and select Edit. Next, scroll down 
the list of edit options and select Picture. 



An index of the photos stored on your 
phone appears. Because you already sent 
the desired photo as wallpaper from 
Snapfish Mobile, the image should ap- 
pear in the index as one of your choices. 
Select it using your phone's keypad. The 
next time you browse the address book, 
you should see the chosen picture next to 
the appropriate contact. 

A Note Of Caution When 
Ordering Prints 

One of Snapfish's main attractions 
is its inexpensive photo printing ser- 
vice. While this is great for regular 
digital cameras, which often sport 
high-resolution CCD (charge-coupled 
device) with 4MP (megapixels) or 
greater, many camera phones have 
only a 1.3MP CCD. Some only have 
VGA resolution, which limits your 
photos to 640x480. 

So unless you have a very high-end 
mobile phone, it's probably not worth 
it to print the photos you capture 
using your phone. A photo, even at a 
resolution of 640 x 480, might look 
sufficiently large and detailed on your 
computer's display, but it will often 
come out blurry and pixilated in a 
photo print. Another one of Snapfish's 
main attractions is that you can order 
as many or as few prints as you like. 
So when you first order prints of 
photos taken with your phone, it 
might be a good idea to order a small 
number and see whether it seems 
worthwhile to order more. 

Mobile phones are one of the fastest 
moving categories of electronics on the 
market today. Expect to see more 
camera phones that rival lower-end, 
point-and-shoot digital cameras to ap- 
pear on the market over the next few 
years. Even today, models such as the 
Sony Ericsson W800i Walkman and 
Samsung MM-A800 have 2MP CCDs and 
mechanical auto focus (which we think 
are the bare minimum features necessary 
for a decent 4x6 print). At prices ap- 
proaching $500, however, they're 
pushing the limits of affordability for the 
average camera phone user, m 

by Jamie Lend i no 
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CDMA vs. GSM 



Why You Should Know The Difference 



It's probably the under- 
statement of the decade 
to say that cell phones 
have become the single great- 
est tool in business. In today's 
world the ability to communi- 
cate with business associates 
while on the go is not just an 
advantage, it's a necessity. 
And because of that, the 
choices we make when choos- 
ing our handheld devices 
matter more than ever. 

When it comes time to 
select a cell phone or smart- 
phone, the major part of the 
evaluation we make focuses 
on the features and benefits of 
the handset. Does it provide 
access to the Internet and 
email? Does it contain an or- 
ganizer that will sync with Outlook, so 
you can take your scheduler, contacts, 
and information on the road? And most 
importantly, does it look slick? 

But if you conduct a lot of your 
business on the road or internationally, 
the most important decision you make 
regarding your service may not have 
anything at all to do with the features 
we usually consider important for 
handhelds. Your choice of carrier and 
the technology it uses for its network 
might make the difference between 
being productive or ending up out 
of area. 

The Major Carrier Technologies 

By now, you've probably heard all of 
the acronyms in the alphabet soup of 
carrier technologies. The two major 




terms that pertain to cellular phone 
communication that you're likely to 
run into are GSM and CDMA, the two 
major technologies service providers 
use to carry voice signals across the 
network. But what are they and why 
do they matter? Well, for starters, let's 
define the terms. 

GSM (Global System for Mobile 
Communications). GSM is the "brand- 
ed" term referring to a particular use of 
TDMA (Time-Division Multiple Access) 
technology. GSM is the dominant tech- 
nology used around the globe and is 
available in more than 100 countries. It 
is the standard for communication for 
most of Asia and Europe. GSM operates 
on four separate frequencies: You'll find 
the 900MHz and 1,800MHz bands in 
Europe and Asia and the 850MHz and 



1,900MHz (sometimes referred to as 
1.9GHz) bands in North America and 
Latin America. GSM allows for eight si- 
multaneous calls on the same radio fre- 
quency and uses "narrowband" TDMA, 
the technology that enables digital 
transmissions between a mobile phone 
and a base station. With TDMA the fre- 
quency band is divided into multiple 
channels which are then stacked to- 
gether into a single stream, hence the 
term narrowband. This technology al- 
lows several callers to share the same 
channel at the same time. 

CDMA (Code Division 
Multiple Access). CDMA 
takes an entirely different 
approach from GSM/TDMA. 
CDMA spreads data out over 
the channel after the chan- 
nel is digitized. Multiple calls 
can then be overlaid on top of 
one another across the entire 
channel, with each assigned 
its own "sequence code" to 
keep the signal distinct. 
CDMA offers more efficient 
use of an analog transmission 
because it allows greater fre- 
quency reuse, as well as 
increasing battery life, im- 
proving the rate of dropped 
calls, and offering far greater 
security than GSM/TDMA. 
For this reason CDMA has 
strong support from experts who favor 
widespread development of CDMA 
networks across the globe. Currently, 
you will find CDMA mostly in the 
United States, Canada, and North and 
South Korea. (As an interesting aside, 
CDMA was actually invented for 
the military during World War II for 
field communications.) 

Domestic Travel 

Because you can find GSM and 
CDMA in use all across the United 
States, it might seem at first that it really 
doesn't matter which technology you 
choose. This is not so. When you travel 
abroad, the likelihood that you will 
reach areas that do not have digital ser- 
vice is quite high. Anytime you travel 
between offices via car, train, or bus you 



PC Today /January 2006 67 



Roaming 



will pass through rural and suburban 
areas that only offer analog access. Most 
CDMA cell phones include analog capa- 
bility (also known as roaming), so a user 
can make calls when he is not in a digital 
cellular service area. GSM phones usu- 
ally don't offer this capability unless you 
purchase and use a specialty (read: ex- 
pensive) handset. Of course in most of 
Asia and in Europe, this is not a problem 
because digital service is available al- 
most everywhere you turn. This does 
become an issue for users in North 
America, however, because digital ser- 
vice is rarely available there. 

Another difference between GSM 
and CDMA is in the data transfer 
methods. GSM's high-speed wireless 
data technology, GPRS (General Packet 
Radio Service), usually offers a slower 
data bandwidth for wireless data 
connection than CDMA's high-speed 
technology (lxRTT, short for single car- 
rier radio transmission technology), 
which has the capability of providing 
ISDN (Integrated Services Digital 
Network)-like speeds of as much as 
144Kbps (kilobits per second). How- 
ever, lxRTT requires a dedicated con- 
nection to the network for use, whereas 
GPRS sends in packets, which means 
that data calls made on a GSM handset 
don't block out voice calls like they do 
on CDMA phones. 

GSM's real benefit for domestic busi- 
ness use is in its SIM (subscriber iden- 
tity module) card, the onboard memory 
device that identifies a user and stores 
all of his information on the handheld. 
You can swap GSM SIM cards between 
handsets when a new one is necessary, 
which enables you to carry all of your 
contact and calendar information over 
to a new handset with no hassle. 

CDMA operators answer this flexi- 
bility with their own service that stores 
user data, including phone book and 
scheduler information, on the opera- 
tor's database. This service makes 
it possible to not only swap over to a 
new handset with little trouble, but it 
also gives users the ability to recover 
contact date even if their phone is lost 
or stolen. (This isn't much of possibility 
with GSM, of course, because if you 



The cellular showdown: 

CDMA (Code Division 

Multiple Access) 

vs. GSM (Global 

System for Mobile k 

Communications). 




lose your cell phone, your SIM card 
is lost, as well.) There are devices 
on the market you can use to back up 
you SIM, but these items cost extra and 
add a secondary step to safeguarding 
your data. 

Overall, for the strictly domestic 
business user, CDMA-based handhelds 
provide more access in more places, 




Depending on the location where you do 
your business, there may be limits on cell 
tower height or clustering, which can affect 
your service with certain technologies. 



as well as faster data calls and greater 
ease of transition to new handsets. GSM 
phones will better provide hybrid voice 
and data use (although you cannot 
use both at the same time; using the 
data service won't block an incoming 
voice call). 

International Use 

Where international business travel 
is an issue, GSM leaps forward in the 
race for the title of "Most Accessible." 
Because GSM is used in more than 74% 
of the markets across the globe, users 
of tri-band or quad-band handsets can 
travel to Europe, India, and most of 
Asia and still use their cell phones. 
CDMA offers no multiband capability, 
however, and therefore you can't 
readily use it in multiple countries. 

Unfortunately, the 850MHz/l,900MHz 
GSM phone you may use in the United 
States is not compatible with interna- 
tional standards. If you live in the 
United States and need to have cell 
phone access when you travel over- 
seas, you need to invest in a tri-band 
or quad-band GSM phone, or even a 
multiple-mode phone (which we cover 
later). Either of these types of phones 
will let you use your phone while in 
the United States and overseas with- 
out having to change handsets. You 
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Unlock Your GSM Phone 



The good news: Any GSM (Global System for Mobile Communications)-based 
phone can work with any SIM (subscriber identity module) card. The bad 
news: Some service providers "lock" their phones, so users of the phones can 
only use the provider's service. If your phone is locked, you can't use it with any 
other service provider locally or overseas. However, there is hope: You may be 
able to unlock the phone using a special code. It is not very likely that your 
provider will give you this information, but you may be able to find resources on 
the Web that will help. Some are free, while some charge a small fee for the infor- 
mation. The important thing is to know if your phone is locked before buying an 
international SIM card. I 



will, however, need to obtain a SIM card 
that works overseas. If you need a pre- 
paid SIM card for your GSM phone, check 
out Telestial.com. 

Although you must interact with the 
SIM card by removing and replacing 
it, the switching of bands and modes 
happens automatically when you enter 
the covered area. Oftentimes hand- 
sets come with a default mode set to the 
band they will most likely 
use. For instance, phones 
sold in the United States will 
default to the frequencies 
used here, so the phones will 
attempt to connect to this fre- 
quency and technology first. 
If your phone cannot make a 
con-nection, it will automati- 
cally begin searching out the 
appropriate frequency and 
technology until it finds one 
it can connect to. 

The Best Of Both Worlds 

If you travel often, it might 
be a worthwhile investment to 
purchase a dual-mode or tri- 
mode handset. Note that mul- 
tiple band and multiple mode 

are different terms. Multiple- 

band phones offer the capa- 
bility to switch between bands, while 
multiple-mode phones offer connectivity 
to networks based on different technolo- 
gies. Although expensive, these hand- 
sets allow maximum flexibility for the 
international business traveler. 

You can find dual-mode and tri- 
mode phones, but before you buy, 



check to see which modes the phone 
actually connects. The term "tri-mode" 
can be deceptive. In most cases it will 
mean that a handset can support two 
digital technologies, such as CDMA 
and TDMA, as well as analog. In this 
case the handset is considered to be a 
true tri-mode phone. 

However, there are manufacturers 
who advertise tri-mode phones that 




You can move the SIM (subscriber identity module) of a GSM-based 
phone to any other GSM-based phone, making GSM the optimal 
choice for international travelers who need connectivity. 



are actually dual-mode phones that 
connect to GSM and analog networks, 
only the GSM has multiple-band sup- 
port for transport between the United 
States and Europe or Asia. These 
phones are, by the very loosest sense 
of the term, tri-mode, but they won't 
fulfill your need to connect to CDMA 



and GSM networks if that's what you 
need to do. 

Technology In Practice 

Because there is no true international 
standard for wireless technology, 
GSM/TDMA and CDMA networks 
have grown across North America, 
leaving users to decide for themselves 
which features and connection options 
they need. This has produced an inter- 
esting effect on the transmission of 
these signals. 

In cities and densely populated 
areas, there are often high concentra- 
tions of GSM and CDMA connection 
bases. In theory, GSM and CDMA 
are invisible to one another and should 
"play nice" with one another. In prac- 
tice, however, this is not the case. 
High-powered CDMA signals have 
raised the "noise floor" for GSM 
receivers, meaning there is less space 
within the available band to send 
a clean signal. This some- 
times results in dropped 
calls in areas where there 
is a high concentration of 
CDMA technology. Con- 
versely, high-powered GSM 
signals have been shown to 
cause overloading and jam- 
ming of CDMA receivers 
due to CDMA's reliance 
upon broadcasting across its 
entire available band. 

The result of this little 
cross-broadcasting joust has 
led some cities to pass ordi- 
nances limiting the space be- 
tween cell towers or the 
height they can reach, giving 
one technology a distinct ad- 
vantage over the other. This 

is something to note when 

choosing a wireless provider. 
The distance between towers will se- 
verely affect connectivity for GSM- 
based phones because the phones need 
constant access to the tower's narrow 
band broadcasting. A 

by Joe Peacock 
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Mixing Signals 



A Closer Look At Cell Phone Jammers 




Picture it, you just spent a little 
too much of your paycheck on 
Orchestra-section seating at the 
Met, and while your wallet might be 
hurting you know you'll never get a 
better chance to see Bizet's Carmen pre- 
sented on such a grand stage. You take 
your seat and let the prelude wash over 
you. Never have you heard such purely 
plucked pizzicatos or such voluptuous vi- 
brato on vocal harmonies. You lean back 
as the orchestra starts the intro to 
Habanera and wait to hear the melody 
belted by a beautiful mezzo-soprano. But 
instead of hearing a beautiful voice you 
hear the all too familiar electronic twang 
from a cell phone proclaiming Tchaikov- 
sky's 1812 Overture. Now all of the atten- 
tion in the theater is on an unfortunate 
gentleman three rows behind you. And 
your audio-Kodak moment is lost. 

While a night at the opera might not be 
your bag, chances are good that whether 
at the movie theater, church, or your com- 
munity's playhouse, you've heard a cell 
phone go off at the worst possible time, 
and you wish there was some way to 
avoid these annoying moments. 

Actually, there is something that has 
helped quiet cell phones for years now. 
Devices called cell phone jammers have 
been crossing up signals in some coun- 
tries since the mid-'90s. Here's a quick 



look at what these jammers do, how 
they do it, and whether you have to 
worry about another magic moment 
being interrupted by the latest P. Diddy 
hit recently converted to a ringtone. 

What Jammers Do 

As the name implies, cell phone jam- 
mers jam cell phone signals. What is a cell 
phone but an over glorified walkie-talkie? 
Both use radio frequencies in order to 
communicate wirelessly. When you take 
walkie-talkies out of the proper range, the 
signal weakens and is eventually dis- 
rupted. While cell phone jammers can't 
force cell phone users into areas of poor 
reception, they can bring signal disrup- 
tions to cell phone users. The potency of 
the jammer depends on a few different 
things. Obviously the power of the 
jammer has a lot to do with it, but also the 
environment in which it is used effects its 
performance. An environment that is en- 
closed in hills or thick walls could prevent 
the jammer from being most effective. 

That said, there are many different 
types of jammers. There are ones de- 
signed at lower powers for civilian use. 
These can block calls in about a 10-yard 
radius, while large civilian jammers can 
clear a zone five times as large. There are 
units that are used by law enforcement 
and military forces that can jam signals 



The perfect disguise: This SH066PL2 cell phone 
jammer looks like the very device it cripples. 

up to one mile away. These come in all 
shapes and sizes. Some portable units 
can be the size of a briefcase, or as small 
as, well ... a cell phone. Others are de- 
signed specifically to be mounted in a 
fixed location. 

How They Work 

Much like the gigantic oaf that used to 
shove you around and steal your milk 
money on the playground, cell phone 
jammers are the bullies of the wireless 
world. When you talk on your cell phone 
a radio signal goes from your phone's 
antenna to your service provider's tower. 



U $ 






This C-Guard VHP jammer from Netline can 
jam cell phone signals up to a mile away. 



70 January 2006 / www.pctoday.com 



Roaming 




A technological upgrade for Notre Dame? It 
may not be out of the question as churches are 
equipping themselves with cell phone jammers 
to prevent interruptions during services. 

A cell phone jamming device sends its 
own signal on the same frequency as 
your phone, thereby denying the cell 
phone use of the radio spectrum to send 
its signal to the local tower. This is 
known as a denial-of-service attack. The 
jammer doesn't allow the signal from the 
cell phone to reach the tower. 

While matching frequencies and recog- 
nizing signal strengths may sound like a 
complicated process, there really isn't 
that much to it. Even though cell phones 
are full-duplex devices, meaning they use 
separate frequencies for simultaneous 
talking and listening, a jammer only 
needs to be able to match one of these fre- 
quencies. Doing this tricks the phone into 
thinking there is no service because it is 
either unable to receive messages on the 
designated frequency or send informa- 
tion over a blocked frequency. Obviously, 
cell phones aren't quite as useful when 
you either can't hear who's talking to you 
or when they can't hear you. 

However, reception issues are prob- 
lems that cell phone manufacturers have 
been dealing with since the invention of 
cell phones. Cell phones now counteract 
low-level interference by adding more 
power, something the jammer has to be 
able to sense and adjust to. 



Finding the right frequency to block is 
another issue that comes into play. 
Luckily for jammers, there are only a 
handful of frequencies worldwide with 
which they need to match. Most countries 
(except the United States and Canada) 
have been using a GSM (Global System 
for Mobile Communications) service that 
broadcasts on the GSM-900 or GSM-1800 
frequency bands. The United States is 
using more GSM phones, but there is a 
slight difference. Most GSM phones in 
North America broadcast on the GSM- 
850 or GSM-1900 bands. Since cell phones 
function on different frequency bands, so 
must cell phone jammers. 

What Jammers Are Used For 

With such a neat, peace-promoting de- 
vice like a cell phone jammer around, it's 
hard to believe that cell phones keep 
ringing at inopportune moments, right? 
Well, before you buy one, take this into 
consideration: The FCC has made cell 
phone jamming illegal in the U.S. In 
a recently released public statement 
(www.fcc.gov/eb/Public_Notices 
/DA-05-1776Al.html), the FCC warns, 
"The Communications Act of 1934, as 
amended, and the FCC rules prohibit the 
manufacture, importation, marketing, sale 
or operation of these devices within the 
United States " Penalties for a first of- 
fense of this law can range up to an 
$11,000 fine or a year in prison. 

The reason for such steep fines is that 
the law sees jamming as stealing. Cell 
phone manufacturers pay for the rights 
to the radio spectrum; when you block 
their cell phones from using the radio 
spectrum, you're effectively stealing 
property to which they have the rights. 

While you can't legally carry a jammer 
around with you in the United States, 
these devices are gaining popularity and 
legalization around the world. An article 
from the Associated Press notes, "In four 
Monterrey churches, Israeli-made cell 
phone jammers the size of paperbacks 
have been tucked unobtrusively among 
paintings of the Madonna and statues of 
the saints. . . . Japan allows public places 
such as theaters and concert halls to in- 
stall jammers .... In Mexico, the main 
clients have been banks looking to stop 
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In the United States, phones like this Nokia 
6682 (www.nokiausa.com) functions at a 
frequency of 950MHz or 1,900MHz. 

would-be robbers from communicating 
with their accomplices — " 

As in Mexico, the main role jammers 
play in America is for security purposes. 
While they may be absent from private 
institutions like banks, they have been 
used to protect the President from the 
threat of bombs detonated by radio con- 
trolled devices. The military also employs 
the use of jammers in a few of their vehi- 
cles. The main purpose is to protect con- 
voys, so opposing spies have difficulty 
relaying the convoy's location or other 
pertinent information to their bases. 

Cell phone jammers would be an in- 
credibly effective way to keep peace and 
quiet a part of wherever you go. Never 
again would you have to listen to half the 
conversation on foot cream the gentleman 
behind you was having. Nor would you 
have to put up with your church service 
being interrupted by an annoying ring be- 
cause someone forgot to shut off their cell 
phone. However, the FCC has imposed 
strict laws against the use of cell phone 
jammers in the U.S., so while you can find 
tranquility with a cell phone jammer at 
your side, you do so at the risk of getting 
hit with jail time and gigantic fines. A 

by Sam Evans 
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BlackBerry Software 



You Can Never Have Too Much 




At first glance, BlackBerry devices 
seem to offer almost everything 
you could possibly need, right 
out of the box. They include email and 
SMS applications, a calendar, an address 
book, and many other goodies. 

But let's face it: There are always new, 
intriguing, and useful applications 
lurking just over the horizon. Here are 
some of the best. 

QuickIM MSN Messenger 
For BlackBerry 

$29.99 

Hermes Technologies 

www . quickim .com / contact 

www.quickim.com 

QuickIM allows you to exchange in- 
stant messages with other MSN users, 
no matter what type of device they are 
using to make the connection. 

QuickIM is one of the most cost-effec- 
tive IM clients available for BlackBerry 
devices. It doesn't involve any third-party 
proxy servers, so you don't incur addi- 
tional data transfer fees. Eliminating the 
third party also provides better security. 



Pocket Express 

$69.99 annual subscription; 
$6.99 monthly subscription 
Handmark 
sales@handmark.com 
www.handmark.com 

Pocket Express delivers up-to-date 
news, weather, sports, and stock 
information, as well as movie show- 
times, maps, directions, phone num- 
bers, and addresses. 

You can customize each category to 
deliver only the information you want. 
For example, in addition to selecting the 
stories you want to follow with Express 
News, you can also choose whether to re- 
ceive summaries or full updates. 

Scroll-a-Sketch 

$5.00 

Perceptus 

info@perceptus.biz 

www.perceptus.biz; 

available at www.handango.com 

You may not want to use your 
BlackBerry to draw full-scale architec- 
tural plans, but it's the perfect size for 
doodling when the mood strikes. 

Scroll-a-Sketch uses the BlackBerry's 
scroll wheel to draw lines and shapes, so 
you don't have to worry about mis- 
placing a stylus. Scroll-a-Sketch supports 
multiple ink colors (red, blue, green, 
yellow), so you can jazz up your doodles. 
You can also save them for posterity. 

Mobile Checkbook 3.0 

$14.95 
Mobatech 

info@mobatech.com 
www.mobatech.com 

This portable checkbook register can 
help you keep track of your checking, 
savings, credit card, and money mar- 
ket accounts. 

Mobile Checkbook plays well with 
other money management software, so 




Express News, part 
of Handmark's 
Pocket Express 
service, provides 
news feeds directly 
from Reuters. Pocket 
Express is available 
via monthly or 
annual subscription. 



you don't have to start from scratch or 
duplicate efforts. You can export trans- 
actions to Microsoft Excel or Intuit 
Quicken, as well as email a list of Mobile 
Checkbook transactions, which can be 
particularly handy if you share a check- 
book with your spouse. 

Gmail Mobile For BlackBerry RIM 

$19.95 

SHAPE Services 

info@shapeservices.com 

www.shapeservices.de 

Gmail Mobile lets you take your 
Google Gmail account on the road, 
whether you're headed out on a long 
business trip, or you just need to keep 
your home and office connected. 

You can use Gmail Mobile to retrieve 
and read incoming messages, compose 
and send new messages, view mail con- 
tained in any folder of your Gmail account, 
use stars and labels to identify important 
messages, or search for specific messages. 

Remote Desktop For Mobiles 

$29.99 

ZZZ Software 

support@desktopmobiles.com 

www.zzzsoftware.com 

Remote Desktop For Mobiles keeps you 
in touch with your home or office com- 
puter by displaying its Desktop on the 
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BlackBerry's screen. You can then use the 
BlackBerry's keys and navigation controls 
to mimic mouse and keyboard commands. 
You can copy files bidirectionally between 
your computer and BlackBerry, as well as 
access Desktop applications, including 
your email client and your browser. 




Remote Desktop For 
Mobiles is a breeze to 
use. You can access 
Desktop applications, 
folders, and files on your 
BlackBerry; copy files 
between your computer 
and BlackBerry; and 
encrypt any files you 
copy. Remote Desktop 
For Mobiles includes a 
file manager and a simple 
text editor. 



feature displays the daily and weekly 
flight schedules of more than 800 air- 
lines. Global Weather Forecasts can 
provide a five-day forecast for more 
than 257 locations around the world. 
World Clocks can display the local time 
for up to five different locations. The 
World Day/Night Map can pre- 
vent you from making the embar- 
rassing mistake of waking an 
overseas contact out of a sound 
sleep. The Currency Converter 
and Currency Rate Service can 
grab the latest rates for more than 
160 currencies. 



SMobile VirusGuard For BlackBerry 

$14.99 

SMobile Systems 

support@smobilesystems.com 

security.fb-4.com 



Features include a simplified text ed- 
itor, a file manager, and the ability to en- 
crypt any data you transfer. 

3-in-l Timer Suite 

$5 

Berry Games 

support@berrygames.net 

www.berrygames.net 

Ever wish you had a diplomatic way 
to put a halt to an office meeting? You 
can use your BlackBerry to time a 
meeting (or an individual presentation) 
with millisecond accuracy. Just try not to 
look too gleeful when the timer goes off. 

3-in-l Timer Suite includes a World 
Clock, Digital Stop Watch, and Count- 
down timer. The World Clock supports 74 
different time zones, which should cover 
most of the locations you're likely to tele- 
phone or visit. The Countdown Timer 
uses audible and vibrating alarms to let 
you know when time's up. 

WorldMate 2005 Professional 
Edition For BlackBerry 

$74.95 
MobiMate 
info@mobimate.com 
www.mobimate.com 

WorldMate 2005 features six indis- 
pensable tools for frequent travelers. 
The Comprehensive Flight Schedules 



SMobile VirusGuard helps pre- 
vent your BlackBerry from serving as an 
entry point for viruses to spread to your 
home or office network. It uses a real- 
time monitor to scan all the files you re- 
ceive on your BlackBerry no matter how 
they get there, including syncing files 
with your desktop or laptop computer 
or receiving files via Bluetooth. 

SMobile VirusGuard automatically 
launches whenever you turn on your 
BlackBerry, so the protection is always 
available. The program can flag or 
delete suspect files and logs all activity 
for your review. 

eOffice Basic Edition 

$119.95 

DynoPlex 

eCellSupport@dynoplex.com 

www.dynoplex.com 

This integrated suite of productivity 
applications is compatible with Microsoft 
Word and Microsoft Excel. 

eWord is sturdy enough to handle 
large documents, and includes text for- 
matting, paragraph formatting, and bullet 
list options. eCell supports spreadsheets 
of up to 65,536 rows and 256 columns, 
mathematical formulas, scientific for- 
mulas, diagrams, and graphing. eFile is a 
basic file utility for managing and storing 
eOffice data and syncing it with Microsoft 
Office files. 



eSpell 

$29.95 

DynoPlex 

eCellSupport@dynoplex.com 

www.dynoplex.com 

If you're a bad speller, eSpell can help 
you keep the world from finding out. In 
addition to native BlackBerry applica- 
tions, eSpell works with the complete 
line of eOffice applications. 

eSpell can work locally or with a 
server-based spellchecker. You can also 
download specialized spellcheckers, in- 
cluding medical, law, applied science, and 
engineering. eSpell supports all languages 
currently available on BlackBerry devices. 

BlackBerry DataBase Viewer 

$19.95 

Cellica Software Services 

sales@cellica.com 

www.cellica.com 

BlackBerry DataBase Viewer allows 
you to view Microsoft Access, Microsoft 
Excel, FoxPro, dBase, MySQL, or any 
ODBC (Open Database Connectivity)- 
compliant database on your BlackBerry. 

You can display one record at a time 
or view all records at once. A basic 
search function allows you to retrieve 
specific records. You can select the rows 
and columns to display, save your 
viewing selection, and view databases in 
multiple configurations. 

English Dictionary For BlackBerry 4.0 

$19.95 to $29.95 
Beiks 

sales@beiks.com 
www.beiks.com 

Using a pocket dictionary on a 
BlackBerry is a no-brainer. The dictio- 
naries in the Beiks collection, which 
range in price from $19.95 to $29.95, are 
available in 20 languages. 

All dictionaries are fully compressed, 
so they take up very little space on your 
BlackBerry when you're not actively 
using them. Vocabulary is based on 
everyday words and expressions. The 
user interface is straightforward and 
consistent between the dictionaries. A 

by Tom Nelson and Mary O'Connor 
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Fun For Road Warriors 



Compiled by P. Bryan Edge-Salois 



Mr 




Doom RPG 

Starts at $1.99; prices may vary 

JamDat Mobile 
www.jamdatmobile.com 



"i he Doom RPG takes the classic, 
, genre-defining desktop shooter of 
1993 and turns it into a tiny, turn-based 
role-playing game. This may seem odd, 
but developer Fountainhead makes it 
work. The Doom RPG is a satisfying 
foray into the world of Doom, building 
on the story of the original game with 
elements taken from the more recently 
released Doom 3. 

v ou play the role of an unnamed 
: marine, arriving at a Mars station 
re a matter teleporter seems to have 
opened a gateway to hell, spewing forth 
ons and other critters for you to 
c while searching for keycards to 



navigate the station. Although Doom 
RPG looks like it's 1990's progenitor, it's 
a turn-based game. Much of the game 
still consists of navigating narrow corri- 
dors and blasting demons with an ar- 
senal of weaponry containing nine 
different weapons derived from the 



as the rocket launcher, the BFG, and the 
super shotgun to name but a few. You'll 
also need to use health packs to stay 
alive, and youTl level-up and become 
stronger as you gain experience from 
killing enemies. Some nice touches in- 
clude music and sound bytes taken 
from the original Doom. I 
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Duke Nukem Mobile 3D 
$2.99 

Skyzone Entertainment 
www.popmobile.com 



.gh to mention the name Duke 
. anymore without making a smart-alec icmaiK 
about Duke Nukem Forever, a PC game that has 
been in development since before the Mesozoic but 
has yet to materialize. Regardless of his bigger sib- 
ling's failing, Duke Nukem lives on through this 
tiny cousin to the original PC shooter. 

The original Duke Nukem Mobile game is a side- 
scrolling action game, but in Duke Nukem 3D, 
Mobile Duke returns to his 3D shooter roots. Duke 



d enemies (such as the classic pig cop from the 
riginal PC shooter) all move verv smoothlv. 



Mobile 3D Duke also uses many of the key 
taglines spouted by the original Duke, such as "It's 
payback time!" or "Damn, I'm good!" Despite the 
limitations of clunky handset controls (a challenge 
for any mobile game), the game plays reasonably 
well and packs a good challenge into its 21 levels. 
(A good player can probably finish the game in 
under two hours on the normal difficulty.) If you're 

} shooter, "Come get 



r 



mi.w^ 



Call Of Duty is arguably the best WWII 
shooter ever released for the PC, and it's 
mobile cousin holds up well in translation. 

Call Of Duty mobile is a scrolling, objective- 
based shooter in which you command a squad 
of men in a variety of battles, including D-Day 
and the Battle For Berlin. In each mission you 
command a three-man squad through an objec- 
tive-based mission. Potential squad members 
include Infantry, who can throw grenades; 
Medics, who can heal other units; Engi- 
neers, who can plant explosives; Snipers for 
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long-range shooting; and Squad Commanders, 
who are just flat out tougher than other units. 

You can move, fire, and throw grenades in 
eight directions. Bullets are unlimited, but 
grenades are not. You have three lives with 
which to complete the game and you can pick 
up medkits as you move through the mission 
to keep you and your squad alive. 

Call Of Duty Mobile is basically a strategy- 
based action shooter. It offers enough strategy 
to keep the virtual generals happy, but doesn't 
skimp on action, either. I 




Call Of Duty Mobile 
$2.39 to $5.19 

Mforma 
www.mforma.com 




Blackberry Tips 



Roaming 




Look Up Country & Area Codes 

In business we continually have to 
dial long-distance numbers. In some 
major cities, the area code is a manda- 
tory piece of any number you dial, and 
people in those locations are accustomed 
to giving it to you when they give their 
number. But in some places, it's not re- 
quired, so there will be times you have 
seven digits and are left to find the area 
code on your own. 

MicroHill's Country Code ($9.98; 
www.handango.com) is a very light- 
weight yet powerful tool for BlackBerry 
that lets you look up country and state 
area codes by city, state, or ZIP code be- 
fore you place the call. You simply pro- 
vide as much information as you have 
available, and it returns a list of avail- 
able area codes. Search for "Country 
Area Code" at Handango.com to pur- 
chase or download a trial version of the 
Country Code software. 



Country Code 

Select a country: 

United States of America 
Search Area Name or Code: Dallas 



United States of America: 1 

Texas - Dallas 214 
Texas - Dallas 972 



Country Code is an 
extremely small but very useful 
application that gives you area 
codes for every state and 
country in the world. 



Keep It A Secret 

If you ever find yourself in a situation 
where your BlackBerry might be acces- 
sible by co-workers, friends, or family, 
there's a good chance you'll want to pro- 
tect any sensitive data on your handheld 
from any intentional or unintentional 
prying eyes. 

Cool Gadgets' Secret Diary For Black- 
Berry ($12.99; www.handango.com) is an 
encrypted, password-protected diary that 
will encrypt any of the data on your 
BlackBerry, turning it into illegible gob- 
bledygook to anyone who doesn't have 
the key. Now, your notes and sketches of 
the new product you're pitching or a sur- 
prise party for your spouse's birthday 
won't be exposed. You can find it by vis- 
iting Handango.com and searching for 
"Secret Diary." 

Master Your Calendar 

Here's a definitive list of navigation 
shortcuts for your BlackBerry Calendar. 
After a few days of practice with these 
shortcuts, you'll whip through your cal- 
endar with ease. For these tips to work 
in Day view, in the calendar options, 
you will need to set the Enable Quick 
Entry field to No. 

• To move to the current date, press T. 

• To move to a specific date, press G. 



• To move to the next day, week, or 
month, press SPACE. 

• To move to the previous day, week, or 

month, press SHIFT-SPACE. 

• To move the cursor horizontally in 
Week view, hold ALT and roll the 
trackwheel. 

• To move the cursor vertically in 
Month view, hold ALT and roll the 
trackwheel. 

• To create an appointment, press C. 

• To change to Agenda format, press A. 

• To change to Day format, press D. 

• To change to Week format, press W. 

• To change to Month format, press M. 

Show & Hide Application Icons 

Some apps just don't need to be seen 
all day, every day. To clean up your 
Home Screen, simply follow these steps: 

• Scroll the wheel until the appli- 
cation icon you'd like to move 
is highlighted. 

• Press and hold ALT. While holding, 
click the wheel. 

• A menu will appear asking if you'd 
like to move or hide the chosen appli- 
cation icon. 

• Highlight Hide Application and click 
the wheel. The icon will disappear. 
Note that hiding an application icon 
does NOT remove it from your 
device; it simply hides the icon 
from view. 

To show the icon again: 

• Press and hold ALT. While holding, 
click the wheel. 

• A menu will appear. Select Show All. 

• Select the crossed out icon you wish 
to show. 

• Click Hide Icon to toggle it to visible. 

Fields Of Joy 

Fields in forms (both in applications 
and in the Web browser) can be a pain to 
work with, what with all the trackwheel 
clicking and whatnot. Here are some 
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If you're using your BlackBerry primarily 
for data (email, Web browsing, IM), it 
makes sense to get a flatter, wider 
model. For voice, however, you may 
wish to explore a more streamlined 
model, such as the 7100 series. 



and be replaced with the 
familiar bars. 



helpful hints to make form fields a lot 
easier to navigate and use: 

• To select a checkbox, navigate to it and 

press SPACE. To clear the checkbox, 
press SPACE again. 

• To change an option field, navigate to 
it and hold ALT. Scroll up or down to 
find the option you want and click the 
trackwheel to select that value. 

• To quickly jump to an item in a list or 
menu, just type the first letter of the 
item. To sort through multiple items 
with the same first letter, press the 
letter again. 

• To clear a field, navigate to it and click 

the trackwheel. Scroll to Clear Field 
and click the trackwheel to clear 
the field. 

Change Signal Bars To A 
Numerical Value 

If you'd rather read an actual signal 
meter value rather than the number of 
"bars" you have in a particular area, 
you can change the readout to display 
the actual number. While at the home 
screen, hold down ALT while you type 
NMLL. The bars will disappear and be 
replaced with a numerical value. This 
new meter is very helpful when trou- 
bleshooting greater-than-average bat- 
tery consumption in particular areas. 
Anything at -90 to -50 is fairly efficient 
signal strength and will use a normal 
amount of your battery. If you are in 
the range of -lOOdBm (decibels refer- 
enced to one milliwatt), however, you 
will be transmitting at maximum 
power. Because coverage is very spotty 
at this weak a signal, you may end up 
transmitting several times before the 
packets make it through. This might 
help explain any poorer-than-normal 
battery life. To get the bars back, go to 
the home screen and hold down the 
ALT key while you type NMLL again. 
The numerical reading will disappear 



Prolong Your 
Battery's Life 

Use the holster when 
not actively using or view- 
ing your BlackBerry. It 
turns the screen off, which goes a long 
way toward preserving battery life. 
Also, turn off your BlackBerry's radio 
when in areas that offer poor service or 
no service at all. The BlackBerry will at- 
tempt to transmit at full power while in 
these areas to establish a connection, 
which will devastate your battery's re- 
maining power. If you'd rather not 
worry about manually managing your 
radio's activity, go to Options and set 
Auto On /Off to help conserve your bat- 
tery's life. 

Filter Spam 

If you aren't using BlackBerry En- 
terprise Server for email on your 
BlackBerry, you are most likely for- 
warding your email from your per- 
sonal or business POP3 (Post Office 
Protocol Version 3) account. As such, 
you probably get many messages that 
you don't really need to tend to imme- 
diately (or worse, spam that you don't 
want to tend to at all). Thankfully, the 
BlackBerry Web Client has its own 
email filtering properties that work 
over and above your POP3 server's 
mail and spam controls. With it, you 
can sort messages by sender, subject, 
words in the body of the text, etc. 

For instance, you can also have the 
filter search for terms in the Subject or 
Body fields of an email and automati- 
cally delete those messages. The filter 
criteria is indefinitely expandable, so 
you can build one rule to catch all 
of your "hotlist words" and delete 
all emails containing them. But be 
careful: You may end up with a few 
false positives. 

Alternatively, if you'd like only mail 
from a certain domain or domains to be 
pushed to your BlackBerry, you can set a 
filter to search for a string such as "©do- 
main. com" in the From field of the 
email. If an email comes in and matches 



Buying Tip 



When buying your BlackBerry, 
decide before you buy what 
you're most likely going to use it 
most for. If you plan to use it more 
for the data capabilities, definitely 
go with a "standard" BlackBerry, one 
with a full QWERTY keyboard and a 
more rectangular shape to support 
your typing. However, if you'll be 
using it for voice calls more, you may 
wish to investigate the 7100 series of 
BlackBerrys made specifically for 
heavy voice use. I 




The 7100t BlackBerry by 
RIM, available through 
T-Mobile. 



that text, it will be sorted to the folder 
you designated in the filter. 

Lock The Keypad 

If you aren't carrying your holster 
with you and you're getting tired of 
making accidental "pocket dials" and 
mysterious entries when your Black- 
Berry is put away, you can lock the 
keypad with a very handy keyboard 
shortcut. Simply press ALT-ENTER. 
Voila! No more crazy input. 

To unlock, simply click your wheel 
and select Unlock, m 

by Joe Peacock 
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The Well-Tuned PC 




Using User Accounts 



Dave Methvin is chief 
technology officer of PC 
Pitstop, a free site that 
automatically diagnoses 
and fixes common PC 
problems. Contact Dave at 
dave@pctoday.com 



Utility Of The Month: 
WinDirStat 



Where does all the disk 
space go? No, really, 
this isn't wistful musing. 
How can anyone possibly 
figure out what data is filling 
up that multigigabyte drive 
that seemed so large a few 
months ago? Windows 
doesn't have any built-in so- 
lutions, but the totally free 
and open source WinDirStat 
program (windirstat.source- 
forge.net) fills the bill won- 
derfully. It gives you two 
views of your files. One view 
is similar to the Explorer, but 
includes the total size of the 
files in each folder and sub- 
folders. The second view 
shows each file as a mosaic 
of colored blocks; the 
block's size is proportional 
to the file size, and the color 
is determined by the file ex- 
tension. You can click a file 
in the block view, and 
WinDirStat will take you to 
the entry in its Explorer-like 
view. From there you can 
view or delete the file. I 



In an ideal world, each 
person would have their 
own computer. That 
way, one person's mistake in 
deleting files, installing spy- 
ware, or tweaking a PC be- 
yond hope wouldn't affect 
anyone else. Computers don't 
grow on trees, though, so 
there may be situations in 
which you're sharing PCs. By 
taking advantage of the User 
Accounts feature in Windows 
XP, you can provide some 
protection for your privacy — 
and the safety of the computer 
as well. 

Managing Users 

When you first install 
WinXP, or the first time you 
start a computer from a big- 
name vendor, you'll usually 
see a screen that lets you 
enter the names of all the 
users that will be using the 
computer. Some vendors 
think that even this many 
questions are too confusing, 
so they elect to disable the 
questions about users and 
have the system automati- 
cally log in as the Adminis- 
trator account. 

WinXP makes it relatively 
easy to manage user accounts. 
Just go to the Control Panel 
and select User Accounts. 
From there you can create, 
change, or delete a user. You 
can also change the way users 
log in to the system. Once you 
have created multiple ac- 
counts, you will want to show 
the Welcome Screen to let 
users select which account 
they want to use. 



Users can have different 
levels of power over a PC. 
The most powerful are the 
Administrators, so you only 
want those accounts to be 
given to people you trust to 
be responsible. Limited Users 
have fewer abilities; for ex- 
ample, they can not change 
many system settings and 
cannot install new software. 
Choose the Limited User op- 
tion for users that you don't 
think you can trust mak- 
ing important configuration 
changes or installing soft- 
ware. I'll expand this point 
later in the column. 

Be sure to set a password 
on any account that has ad- 
ministrator privileges. The 
password should be easy for 
you to remember, but not 
simply a common word. For 
example, don't use "happy" 
as a password; instead use 
something like "happy-2b" 
with special characters and 
digits. If many other people 
use the computer, you could 
set up a limited user ac- 
count without a password 
that they can use just by 
clicking the name on the 
welcome screen. This is a 
convenient way for kids to 
use a computer, as well. 

If you're setting up a new 
computer, don't use the 
Administrator account as 
your main account. Instead, 
create an administrator-level 
account with a new name. 
Once you've been using the 
computer for a while, it's 
nearly impossible to change 
the name of an account. Sure, 



the Control Panel applet pro- 
vides an option to rename 
an account, but that only 
changes the name displayed 
on a few locations and can 
actually lead to serious con- 
fusion for both programs and 
people. If you are currently 
using Administrator, stick 
with it and don't change 
names in midstream. 

Not On My Account 

Letting someone use your 
PC, even temporarily, can 
be a regrettable risk. Some- 
times it's about as advisable 
as loaning your car to a 
drunken stranger you meet 
in a bar. Several friends and 
coworkers have described 
tales of software woe that 
began right after someone 
borrowed their computer to 
check email or browse the 
Internet. It's still possible to 
let other people borrow your 
PC, but only if you take 
steps to preserve both your 
privacy and the stability of 
the computer. 

Make sure that nobody 
uses your computer while 
you're not at it. You can do 
this by changing the screen 
saver to require logging in. 
Just right-click the Desktop 
and click Properties and the 
Screen Saver tab. Then click 
the On Resume, Password 
Protect checkbox. Set the 
timeout for your screen saver 
to a time that won't drive you 
crazy entering passwords but 
still provides some safety 
while you're away for a lunch 
hour or a long meeting. When 
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WinDirStat's innovative display shows you a 
color-coded kaleidoscopic view of files, with the 
size of the block proportional to the file's size. 



you know you're leav-ing for 
a while, you can manually 
lock the computer immedi- 
ately for more security; just 
press CTRL-ALT-DEL and 
click Lock Computer. 

When you actually do 
need to share the computer 
with others, create a separate 
limited user account for each 
person and, whenever pos- 
sible, give it a password. That 
will increase accountability 
because it will be easier to tell 
who may have caused later 
trouble, either for themselves 
or for others. If one of your 
limited users still manages to 
get into trouble and clobber 
their data, just throw their 
stuff overboard. Go into User 
Accounts, remove their ac- 
count, and then create a fresh 
new one. From your own ac- 
count you can salvage any 
important data they have be- 
fore pulling the flush handle. 

Safer Computing Foiled 

Ideally, everyone would 
run as a Limited user except 
when they needed to change 
a system setting or install 
new applications. That way 
there would be much less 
chance of infecting the sys- 
tem with a virus or spyware. 
Linux users wouldn't think 
of running with adminis- 
trator (root) privileges, for 
example, but Linux applica- 
tions are built with the idea 



that they will be run by non- 
administrative users. Win- 
dows isn't so lucky. 

The unfortunate history of 
Windows, combined with 
sloppy third-party applica- 
tion behavior, makes it diffi- 
cult to always run as a 
limited user. Many applica- 
tions assume that the current 
user has full rights to every 
location in the file system and 
Registry. For example, they 
may write log files or user in- 
formation in the Program 
Files area. Limited users 
don't have write access to the 
Program Files directory, so 
programs that assume they 
can write to that area will fail 
in subtle or spectacular ways. 

If you'd like to give the 
limited user approach the old 
college try, here are a couple 
of tips. First, enable Fast 
User Switching in the User 
Accounts applet. This will let 
you quickly change to an 
administrator account for in- 
stalling applications or get- 
ting around trouble. Second, 
take a look at the blog from 
Microsoft employee Aaron 
Margosis (blogs.msdn.com 
/aaron_margosis), who spe- 
cializes in overcoming the 
tribulations of running as a 
limited user. 

Even if you don't use a 
limited account for your own 
day-to-day work, it's han- 
dy to have a limited "test 



account" around that you can 
use for checking out settings 
that you may not want to try 
on your main account. Most 
of the Desktop settings, such 
as the screen saver, Desktop, 
and appearance properties, 
are customizable on a per- 
user basis, for example. Just 
remember that a limited user 
account isn't a perfect firewall 
that will protect you from all 
types of badness. 

Cleanup Complications 

From a tweaking and tun- 
ing perspective, there is one 
unseen but important issue to 
be aware of if you make 
heavy use of user accounts: 
Because user accounts are in- 
tended to provide additional 
privacy, each user ends up 
with their own private Re- 
cycle Bin, Internet cache, and 
other per-user files. If User A 
empties his or her Internet 
cache and Recycle Bin, those 
of User B are not affected. 
That can cause some frustra- 
tion if you're trying to clean 
up a system that's low on 
disk space. 

A quick, nontechnical solu- 
tion for disk maintenance is to 
log in as each user and do the 
standard cleanup steps, but 
that may not be easy if the 
users have a password you 
don't know. This month's 
Utility Of The Month offers a 
solution that you can use to 
manage and monitor disk 
usage while you are logged in 
as an administrative user, m 



by Dave Methvin 
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Latest Software 



by Cyndy Bates Finnie 



Quicken 2006 
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Deluxe $49.99; Premier $69.99 
Intuit Software 
www.intuit.com 

When deciding which 
money manage- 
ment software to use, a 
check register is a check 
register is a check register. 
The basic functions of en- 
tering and categorizing 
checks, payments, or credit 
card charges are pretty 
straightforward. To see dif- 
ferences you have to look 
at the extras. From that 
perspective the last couple 
of Quicken for Windows 
upgrades have not been on 
the must-have list. Quicken 
2006, though, finally makes 
it easier to track spending. 

In this version, you can 
click the Minireport but- 
ton next to a payee or cate- 
gory to see recent spending 
totals. The time period is 
adjustable, and a single 
click takes you to a full- 
scale report. So, with the 
click of a single button, you 
can see how much you've 
spent on groceries for the 
last year or how much in- 
come you've generated 
from your side business. 

The Reporting Center 
has finally been updated, 



too. Now you can cus- 
tomize date range and 
other criteria before the re- 
port is created, add reports 
to the Quicken Toolbar, and 
organize saved reports into 
folders. Quicken 2006 also 
goes beyond just letting you 
know that new categories 
have been created since you 
last ran the report; it actu- 
ally shows you the new cat- 
egories and then prompts 
you to save report changes. 
Quicken 2006 also has 
improved handling of 
downloaded transactions, 
letting you automatically 
format payee names as 
uppercase or lowercase. 
Plus, there's a renaming 
feature that tracks changes 



you make to transactions 
and applies them auto- 
matically in the future. 
You may also attach im- 
ages of cancelled checks 
and receipts for tax or ex- 
pense reporting purposes. 
All in all, Intuit added 
over 121 improvements 
suggested by Quicken 
users, including automat- 
ically uninstalling pre- 
vious versions of Quicken 
and improving Find & 
Replace, among others. 
These changes, while not 
being earth shaking, re- 
move much of the frustra- 
tion Quicken users feel 
when trying to perform 
simple tasks in previous 
versions. I 




Quicken 2006 includes an updated find-and-replace 
function and renaming rules that let you make changes 
to transactions once and are remembered for future use. 
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Family Tree Maker 2006 



Ulead CD & DVD PictureShow 4 



L 



$25.95 

MyFamily.com 

www.familytreemaker.com 



Many of us have an in- 
terest in learning more 
about our families. Happily, 
the Internet has made that 
easier. Libraries have made 
their records accessible online, 
and volunteers have devoted 
countless hours to copying 
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New integration between Family 
Tree Maker 2006 and Ancestry 
.corn's genealogy subscription 
service make it easier than ever to 
trace your family's history. 

other material and publishing 
it for the common good. At 
the end of the day, you need a 
good genealogy program to 
distill the data into facts about 
your family. FTM (Family 
Tree Maker) 2006 helps you 
do that quickly and easily. 



To get started, simply enter 
your name and birthdate, then 
that of your parents and sib- 
lings and grandparents — just 
as much as you know. Then 
you'll want to start asking 
family members to fill in the 
gaps. FTM 2006 helps you start 
doing that once you know 
your family back to the early 
1900s. One of the new features 
is Web Search, which is a bit 
misleading. It's a search of data 
on the Internet, but only at 
Ancestry.com, a genealogy 
subscription service that can be 
invaluable and convenient but 
costs $199.95 per year to use. 

FTM 2006 has some really 
neat charting and reporting 
features to help you share 
your family information. You 
can attach photos, video clips, 
and other documents to each 
person's scrapbook and then 
include those in charts and 
reports. The Books feature 
lets you combine family tree 
charts with maps, birthday 
lists, and other reports into 
one printable document. Also 
included is the Charting Com- 
panion for creating large, col- 
orful wall charts. I 



$49.99 -Ulead Software 
www.ulead.com 



Welcome to the new 
media version of slide- 
shows. These days we bypass 
slide carousels and movie 
screens for digital images. But 
because computers really are 
intended for single-person 
viewing, what we need are 
tools to translate from the PC 
to the TV. Ulead's CD & DVD 
PictureShow 4 helps you take 
digital images and video clips 
and turn them into slideshows 
you can view on by television. 

There are many programs 
like this available with varying 
price points and abilities. At 
$49.99, PictureShow 4 is aimed 
at the home and beginner user 
but offers a more upscale inter- 
face than some. Plus, it in- 
cludes extras to explore your 
creative side once you've mas- 
tered the process. 

New in this version is 
ExpressFix, which enables 
you to edit photos to improve 
their exposure, color bal- 
ance, and focus. Make global 
changes to each image by ap- 
plying an InstantShow theme, 



which includes graphics, 
timing, and audio files. 
Changes may also be made to 
individual slides. Video and 
audio trim options let you 
customize sound and motion 
clips to fit the length of your 
slideshow. Pan & Zoom are 
customizable, both slide- 
show-wide and on an indi- 
vidual basis. 
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Combine still images, add Pan & 
Zoom, and transition effects 
with U lead's PictureShow 4 to 
create DVD videos. 

In addition to slideshow 
creation, PictureShow in- 
cludes Photo Explorer 8.5, a 
digital photo manager to 
organize images and print 
greeting cards and calen- 
dars, plus manage video and 
music files. I 



Street Atlas USA 2006 



$49.95; Handheld $39.95 

DeLorme 

www.delorme.com 

With mapping software 
it's all about the data. 
Having the most up-to-date 
road listings can mean the dif- 
ference between getting lost 
and arriving late or making 
it to your destination on time. 
DeLorme Street Atlas USA 2006 
contains an additional 268,000 
roads focusing on the fastest 
growing and most populous re- 
gions of the United States. It 



also includes highway-level 
maps of Canada for planning 
international road trips. 

Users of GPS devices will 
appreciate Auto Zoom, user- 
defined keyboard shortcuts, 
GPS log playback, and other 
new features. Enlarged rest 
area and exit symbols and 
high-color contrast options 
make it easier to use Street 
Atlas in your car, especially on 
a notebook computer or sunny 
day. Street Atlas USA 2006 con- 
tains over 4 million points of in- 
terest, including restaurants, 



post offices, and hospitals, as 
well as over 90 retail chains. 
They are organized by name 
and category and are GPS-ac- 
curate, so you can find them. 

An improved interface fea- 
turing a top-placed toolbar 
simplifies access to route 
planning. Street Atlas deter- 
mines the quickest and short- 
est routes, complete with 
mileage and drive times. 
You can also add notes to 
block out road segments or 
entire areas you prefer to 
avoid. Driving directions are 
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Always find your way to the closest 
coffee shop. Street Atlas USA 2006 
includes GPS-accurate listings for 
over 90 retail chains, in addition to 
updated street listings 

automatically updated. Street 
Atlas USA 2006 requires Win- 
dows XP and 700MB of hard 
drive space. I 
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PC Today, Mac Tonight 



The Transition Is Easier Than You Think 




Today, many people are buying 
Apple computers, either as a 
second system or as a replace- 
ment for a Windows-based PC. Although 
the business world is still predominantly 
Windows-centric, it is likely today that 
you or someone in your home also uses a 
Mac. We'll introduce you to Mac OS X 
and look at what it takes to exchange 
files, share printers, and network suc- 
cessfully between Macs and PCs. 

Apples To Oranges? 

Although there are many differences 
between Windows and OS X, the inter- 
faces are similar. For instance, both 
OSes have a Desktop and incorporate 
menu bars and an icon for deleted items 
(OS X's Trash and Windows 1 Recycle 



Bin). The windows of both have Close, 
Minimize, and Maximize buttons. OS 
X's are red (Close), yellow (Minimize), 
and green (Maximize). 

Just as PC users navigate directories 
using Windows Explorer, Mac users 
navigate a drive's contents using the 
Finder. Whereas Windows Explorer 
does not appear on the Taskbar as a 
running application, though, the Finder 
always presents itself in OS X as a run- 
ning application. 

Windows has the Start button, Quick 
Launch bar, and System Tray to launch 
applications. It also has the Taskbar for 
switching between running applications. 
Similarly, OS X has the Dock, a row of 
icons at the bottom of the display. You 
can click any icon in the Dock to launch 



The Dock contains shortcuts to many 
applications and quick access to currently 
running programs. You can customize the 
Dock to contain specific shortcuts. 

or switch to an application or document. 
The Dock also contains an icon that 
provides quick access to the System 
Preference, where you can make the same 
type of configuration changes that you 
would make in Windows' Control Panel. 

To see the contents of your hard drive 
on a Mac, double-click the hard drive 
icon on your Desktop. The left pane of 
the resulting window has icons for any 
mounted drives and shortcuts to some 
of the most-used items on your system. 

The right pane displays the folders on 
your hard drive. These consist of Appli- 
cations, Library, System, and Users 
folders. Many of the folders have similar 
cousins in Windows. For example, Appli- 
cations is similar to Windows 7 Program 
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Files. Within the Users folder, each 
subfolder contains folders such 
as Documents, Music, and Pictures. 
These are similar to Windows' My 
Documents, My Music, and My 
Pictures folders. 

One difference between OS X and 
Windows is that any CDs or DVDs 
you insert and any external hard 
drives, digital cameras, or other 
external media you connect to your 
computer appear on your Mac's 
Desktop. In Windows, you can only 
see these storage devices if you 
double-click My Computer. 

To eject or disconnect removable 
media in OS X, just drag it to the 
Trash icon in the Dock. When you 
position a disc's or drive's icon over 
the Trash, the Trash icon will turn 
into an Eject icon. After you see the 
Eject icon in the Dock, release the 
removable media's icon to eject or 
disconnect it from the system. 



Friendly File Sharing 

One of the longest-running myths 
about Macs is that files are not com- 
patible between Mac OS and Win- 
dows. Although this was true in the 
early days of the Macintosh com- 
puter, it has not been true for years. 
In fact, we wrote part of this article on 
a PowerBook and part of it on a PC. 

Many of the most commonly-used 
programs are available for Windows 
and OS X. You'll find Mac editions of 
Adobe Photoshop (and Photoshop 
Elements), Microsoft Office, Intuit 
Quicken, and other popular applica- 
tions. The files you create with these 
programs are compatible with their 
Windows counterparts. Some pro- 
grams, such as Microsoft Word 2004 
for Mac, can even perform Windows- 
compatibility checks of your files. 

If you must use a Windows-only ~ 
application on a Mac, you can do so 
using Microsoft's Virtual PC 7 ($129 to 
$249; www.mactopia.com). Virtual PC 
can emulate a PC and run Windows 
software. However, you will notice a 
drop in performance. 

Most file formats work on both 
Windows and OS X. For example, Macs 




The Finder is similar to Windows Explorer. The left pane of 
a Finder window has icons for mounted drives and servers. 
You can also add shortcuts to specific programs or files. 




Unlike Windows, OS X shows CDs, DVDs, and mounted 
drives on the Desktop. 




In System Preferences you can configure your Mac to 
share files with a Windows system. 



can read GIF, JPEG, MP3, MP4, RA 
(RealAudio), TIFF, WMA, and zipped 
files, among others. Even if you don't 
have Office for Mac, you can still open 
Word documents in OS X' built-in 
TextEdit utility. 

To transfer files between a Mac and a 
PC, you can send the files via email, 



burn discs, or share files over a 
Mac /Windows network. Macs with 
OS X can even connect to Active 
Directory, Exchange, and VPN (vir- 
tual private network) servers. It is 
important to note that Macs can 
create and read Windows-formatted 
floppy diskettes. However, modern 
Macs do not have a built-in floppy 
drive, so you will need to buy an ex- 
ternal USB floppy drive if you want 
to transfer files by diskette. The discs 
you burn should be fully compatible 
with both OSes. Macs burn CDs 
and DVDs in ISO (International 
Standards Organization) 9660, the 
same file system standard that 
Windows uses. 

Storage devices, including external 
FireWire and USB hard drives, 
USB flash drives (also known as 
thumb drives), and Zip discs, are also 
compatible with both OSes. You can 
ensure the best results by formatting 
any external drives in FAT32, a 
format that is fully compatible with 
OS X. Your Mac can read from 
NTFS drives, but it cannot write to an 
NTFS drive. 

Most of Apple's bundled applica- 
tions are highly compatible with 
Windows. For example, you can im- 
port your Internet Explorer book- 
marks into Safari (Apple's Web 
browser). You can even configure 
Mail (OS X's email client) to send and 
receive email through an Exchange 
server. QuickTime comes with all 
Macs. For multimedia files of other 
types, you can download and install 
Mac editions of Real Player and 
WMP (Windows Media Player). 

Mac networking. Macs come with 
built-in Ethernet ports and are com- 
patible with standard cable modems, 
DSL, and Ethernet routers (both 
~~ wired and wireless). Macs also have 
built-in Bluetooth support. 

One of the easiest ways to share files 
with a PC is to use OS X's Windows File 
Sharing feature. First, you must create a 
user account to which you (or another 
user) can log in to from the Windows 
system. Make sure you are logged in to 
the Mac's administrator account and click 
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Mac Help 



You often hear that Apple's com- 
puters "just work." However, if 
you need help with your Mac, there 
are several places to find assistance. 

A Genius Bar at an Apple store. 
Apple's retail stores feature a Genius 
Bar, where certified Mac experts can 
answer questions, run diagnostics on 
your Mac, and even transfer files from 
a Windows PC to a Mac. Check the 
Apple site at www.apple.com/retail to 
find an Apple Store close to home and 
reserve a Genius Bar appointment. 

MacFixIt (www.macfixit.com) and 
MaclnTouch (www.macintouch.com). 
These sites are not officially affiliated 
with Apple, but they include large col- 
lections of bug reports, reader-reported 
fixes, and troubleshooting tips. MacFixIt 
also has troubleshooting forums. 

Apple Hardware Test. If you suspect 
a hardware problem, such as a failing 
logic board (the Mac equivalent of a 
motherboard), bad system memory, or 
a damaged drive, you should run 
Apple's Hardware Test. You can find 
these diagnostic tools on a disc that 
ships with your computer (either the 
separate Apple Hardware Test CD the 
Software Install And Restore disc). Just 
insert the disc and restart your com- 
puter. If you're using an Apple Hard- 
ware Test CD, press and hold the C key 
until you see the Loading icon. If you're 
using a Software Install And Restore 
disc, press and hold the OPTION key 
until the Startup Manager appears. 
Next, click the Apple Hardware Test 
button and the Right Arrow button 
and then follow the instructions on- 
screen to test your Mac's hardware. I 

the Apple menu and System Preferences. 
Click the Accounts icon in the resulting 
window. There is a padlock icon in the 
lower-left corner of the Accounts win- 
dow. If the padlock is locked, click it, 
type your password in the requested 
field, and press RETURN. Click the plus 
(+) button to create a new user account. 
Type the requested information as 
prompted and click Create Account. 



OS X Tips 



Uninstall a program. In Windows, 
you must either use an uninstall 
utility or use Add/Remove Programs in 
the Control Panel to properly remove 
a program that you no longer need. If 
you simply delete the program, you 
will likely see DLL (dynamic-link library) 
errors or experience other system prob- 
lems. In contrast, removing software 
in OS X is very intuitive. Simply open 
the Applications folder on your hard 
drive and drag the program's icon to 
the Trash. 

Sync a PDA or phone. Although 
many PDA programs are not compat- 
ible with Macs, OS X has built-in 
syncing tools for your mobile devices. 
OS X comes with a utility called iSync 
2, which will sync names, addresses, 
phone numbers, and appointments 
with your PDA or cell phone. See 
www.apple.com/macosx/features 
/isync/devices.html for a list of sup- 
ported mobile devices. 

Burn a disc. To burn a CD or DVD 
on a Mac, insert a recordable disc, such 
as a CD-R, in the Mac's disc drive and 
drag the files you'd like to copy to the 
disc's icon on the Desktop. When you 
are ready to burn the disc, drag the 
icon to the Trash icon in the Dock. The 
Trash icon will turn into a Burn icon. 
Release the disc's icon to burn the disc. 

Create PDFs. OS X gives you the op- 
tion to easily save documents as PDF 
files. Open the File menu, select Print, 
and click the PDF button to view a 
drop-down menu. You can choose 
from options such as Save As PDF, 
Save PDF As PostScript, Fax PDF, 
Encrypt PDF, and Mail PDF. I 



By default, OS X looks for the work- 
group name WORKGROUP. If you 
changed the workgroup name, you will 
need to change some configurations. 
You can find more information about 
changing the workgroup name on 
Apple's site at docs.info.apple.com 
/article.html?artnum=107137. 

Click the Show All button at the top 
of the Accounts window and then click 




Many programs, such as Microsoft Word, are 
available for Windows and Mac. 

Sharing. Next, select the Windows 
Sharing checkbox. If you use OS X 
Tiger 10.4 or later, you must click 
Enable Accounts and follow the on- 
screen instructions. 

You can connect to your Mac by 
finding your Mac's system in Windows' 
Network Neighborhood. Connect to the 
network the same way that you would 
connect to a Windows-based network. 

To connect to Windows from your 
Mac, click the Finder icon in the Dock. 
Click the Go menu and Connect To 
Server. In the Connect To Server dialog 
box, click the Browse button. Wait for 
a Network window to open. Next, select 
Servers and double-click the Windows 
system to which you want to connect. 
If you have any difficulty connecting 
this way, you should consult the Mac 
OS X 10.1 Or Later: How To Connect 
To Windows File Sharing (SMB) docu- 
ment atdocs.info.apple.com/article.html 
?artnum=106471. 

War & Peace 

Mac and Windows users may con- 
tinue to argue over which is the supe- 
rior OS. However, even if these users 
can't reach an agreement, you'll find 
that there's no reason the Macs and 
PCs in your life can't interact effectively 
and peacefully, m 

by Kylee Dickey 
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Wireless Internet 
Connection Problems 




As the business traveler is inundated with 
airport terminals, coffee shops, and hotels 
offering public wireless Internet, you may 
find that locating a hotspot is the easy part. If you 
find yourself floundering while trying to connect, 
try these troubleshooting tips. 

by Andrew Leibman 





i— GO HOTSPOT HOPPING 

If several hotspots exist in the same general vicinity, you may need to specify 
the network to which you want to connect. To view the available wireless net- 
works, right-click the Network Connections icon from the System Tray and then 
click View Available Wireless Networks. Click Advanced to open the Wireless 
Network Connection Properties dialog box and then select the wireless net- 
work's SSID (Service Set Identifier) from the list of available networks that ap- 
pear on the Wireless Networks tab. 

Click the network you want to connect to and then click the checkbox in 
front of Allow Me To Connect To The Selected Wireless Network, Even 
Though It Is Not Secure. Click the Connect button at the bottom of the dialog 
box to continue. If you aren't sure which network you want to connect to, or 
you don't see the network you're looking for, click the Advanced button. 
From this screen you can rescan for the available wireless networks by 
clicking Refresh. 

Windows 2000 users don't have a utility designed to detect and con- 
figure wireless networks. As a result you'll need to use the software that 
came with your wireless adapter or a software application provided by the 
wireless IP. For example, if you have Intel's PRO /Wireless network adapter 
and the PROSet profile management software, then you can double-click 
the Intel PROSet icon and select your wireless adapter from the left pane of 
the General tab. Click on the Networks tab and then click Scan. A list of 
Available Networks appears and shows you the SSID names of the avail- 
able networks. Select the network you want from the list and click Connect. 



r- DOES YOUR OS HAVE THE RIGHT SUPPORT? 



Make sure your operating system is up-to-date. Most wireless IPs only 
support a limited number of OSes or just specific versions of a particular 
OS. Depending on the wireless IP, some browsers are not supported and 
may not properly display the splash page, the Web page that lets you sign 
in to the hotspot's Internet service. Check with the wireless IP offering the 
hotspot for details on which browsers are recommended for best viewing. 



CONNECTION CHECKLIST 

Before trying to connect to a hotspot, make 
sure you have the right hardware. Most 
newer notebooks come with integrated wire- 
less adapters. If you have an Intel Centrino 
notebook, then you have an 802.11b or 
802.1 lg wireless adapter and should have 
little trouble connecting to most public 
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hotspots. If you're not sure, check your de- 
vice for an 802.11-compliant WLAN (wire- 
less local-area network) adapter. 

Some wireless-capable devices state the 
802.1 1-compliance on the bottom or back of 
the device itself. You can also check to see 
whether or not you have a wireless adapter 
by consulting the Device Manager. If you're 
using Windows XP, click Start, right-click 
My Computer, and select Manage. Click 
Device Manager from the left pane to see a 
list of the devices installed on your system. 
Windows 2000 users can right-click My 
Computer, click Properties, and then select 
the Device Manager tab. Look for the 
Network Adapters item. Click the plus sign 
in front of the network adapters to expand a 
list of your installed network devices. You 
should see a wireless adapter, but if you 
don't, and your notebook has a PC Card 
slot, then you can add wireless Internet ca- 
pabilities with a PC Card or a mini-PCI 
WLAN card. 
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MAKE SURE YOUR ADAPTER CAN 

"TALK" WITH THE HOTSPOT 

The next step in troubleshooting your connection 
is to make sure your wireless adapter can "talk" 
to the hotspot. To use a particular wireless 
Internet connection, your hardware must be com- 
plaint with the hotspot's hardware. For example, 
if your notebook has an 802.11b wireless adapter, 
then you can connect to other 802.11b or back- 
ward compatible 802.1 lg hotspots. The same 
notebook can't connect to an 802.11a hotspot, 
however, as that specification isn't backward 
compatible with 802.11b/g devices. 

To get your WLAN adapter to communicate 
with the hotspot hardware, your adapter must be 
turned on. The Wireless Network Connections 
icon in your System Tray will appear to be com- 
municating if the adapter is working properly. If 
an "X" appears over your wireless adapter icon 
in the System Tray, then the device isn't enabled. 
Right-click the Network Connections System 
Tray icon, click Open Network Connections, and 
then double-click Wireless Network Connection 
to enable your device's WLAN adapter. If there 
isn't a Network Connections icon in the System 
Tray, WinXP users can access the Network 
Connections by clicking Start, Control Panel, and 
then double-clicking Network Connections. If 
you're using Win2000, click Start, select Settings, 
and then click Control Panel. Double-click the 
icon for Network And Dialup Connections, right- 
click your wireless network connection, and se- 
lect Enable. 

WinXP users may see a pop-up balloon stating 
that no wireless networks are available. After 
about a minute another pop-up should appear 
stating that one or more wireless networks are 
available. Click the balloon to see the Wireless 
Network Connection dialog box and a list of 
available wireless networks, as SSIDs (Service Set 
Identifiers). The SSID is a name that identifies a 
specific network. 



r JUST LAUNCH A BROWSER 

If your wireless adapter is communicating with 
the hotspot, then often all you need to do is 
launch a Web browser. Sometimes you'll need 
to sign in on the wireless IP's login page. You 
may also need a valid credit card depending on 
whether or not the wireless IP charges a fee for 
its service. 




- CHECK YOUR DRIVERS 

From the Device Manager, ^— 

you can check the status of ^M 

your WLAN drivers to ^M 

make sure the device is ^M 

working properly. If the ^_ 

Device Manager shows a ^1 

yellow circle and an exclama- 
tion point next to your wireless 

adapter, then your wireless adapter may not be properly installed. 
Right-click the adapter in question, select Properties, and then look 
at the Device Status box from the General tab to see that the adapter 
is working properly. If necessary, select the Driver tab in the 
Properties dialog box to access controls that let you uninstall or up- 
date the driver. If you see a red "X" by your wireless adapter, then 
the device is either disabled or your system can't recognize it. Right- 
click the adapter and select Enable. If this doesn't eliminate the red 
"X," then you may need to replace your wireless adapter. 




- HOW TO ENSURE A PROPER CONFIGURATION 

Often times you can encounter connection problems simply because 
your laptop isn't properly configured. You need to setup your note- 
book to automatically obtain an IP (Internet Protocol) address and DNS 
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(Domain Name System) address. These sets of numbers refer 
to the address of a computer on a network and the system for 
translating IP addresses into domain names. Your wireless device must 
be able to determine both addresses in order to connect to a hotspot. 

If you're using Windows XP, you can configure your device by right- 
clicking the Network Connections icon from the System Tray and then 
clicking Open Network Connections. Right-click Local Area Connection 
and select Properties. Scroll to and select Internet Protocol (TCP/IP) and 
then click Properties. Select the General tab and then click the radio but- 
tons in front of Obtain An IP Address Automatically and Obtain DNS 
Server Address Automatically. Click OK when you're done. 

Windows 2000 users can click Start, select Settings, and then click 
Network And Dialup Connections. Next, right-click the wireless LAN 
connection, click Properties, scroll to and select Internet Protocol 
(TCP/IP), and then click Properties. On the General tab, click the radio 
buttons in front of Obtain An IP Address Automatically and Obtain 
DNS Server Address Automatically. Click OK to close the dialog box. 
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Modem Problems 





REPAIR THE CONNECTION 

(Broadband Modems; Wired Or Wireless) 

If you use Windows XP Service Pack 2 and a 
broadband connection ceases to function, you 
may be able to repair the connection. This dis- 
ables and re-enables the connection, which 
also clears error conditions. Open the Start 
menu, select Connect To, and click Show All 
Connections. Right-click the problematic con- 
nection and select Repair from the pop-up 
menu. (The hardware must be functioning and 
enabled for this option to appear.) 



Notebook modems are wonderful links to the online world when they work properly. 
Unfortunately, they inevitably act up when you depend upon them most, such as when you 
need to transmit a client a presentation while on the road. Here are some likely causes of modem 
or connection failure and the fixes that may resolve them. 

by Jennifer Farwell 



r GET A NEW ADDRESS 

(Broadband Modems; Wired Or Wireless) 

All network hardware, including the Ethernet and wireless network cards 
in a notebook, have a unique MAC (Media Access Control) address. 
Broadband modems often align themselves with the MAC address of the 
first machine to which they are connected. If you changed your broad- 
band setup (added or eliminated a router, for example), it can disrupt the 
connection chain. 

Shut down your notebook and disconnect and unplug the modem (and 
router if you use one) for at least five minutes. (In some cases, it may take 
longer.) If your modem or router has a reset button on the back of the de- 
vice, depress it. Reconnect the hardware and restart the computer, which 
forces the hardware to reinitialize and establish new MAC settings. 





SIDESTEP SECURITY 

(Wired & Wireless Modems) 

WinXP SP2 makes security-related changes to 
the system that can affect modem functionality. 
For an existing modem, updating the driver 
may resolve the problem. Obtain the most SP2- 
compliant driver from the manufacturer. To up- 
date it open Control Panel, click Performance 
And Maintenance, select System, and then click 
Device Manager in the Hardware tab. Right- 
click your modem and select Update Driver. 
Select Install From A List Or Specific Location 
(Advanced) and click Next. At the next screen, 
select Don't Search. I Will Choose The Driver To 
Install. Click Next and click Have Disk. 
Navigate to the location of the new driver and 
follow the prompts to install it. 

For modems that won't install under SP2, 
first check with the manufacturer for an up- 
dated driver and, if necessary, install the device 
manually. Some users also report success in- 
stalling modems under WinXP SP1. After you 
uninstall SP2, install your new modem and run 
Windows Update (www.windowsupdate.com) 
to replace SP2. 



GET TURNED ON (Wireless Modems) 

Many current-generation notebooks have built-in wireless modems. These 
models often have wireless power or activation buttons on their key- 
boards. Pressing this button enables or disables your wireless modem. 
Refer to your computer's users manual if you cannot identify the button; it 
looks like a radio tower with concentric sets of waves emanating from it. 



PROVIDE THE KEY (Wireless Modems) 

Incorrect configuration of encryption set- 
tings is a common cause for connection 
failure with wireless modems. If you are 
running WinXP, you need the instruc- 
tions you received during setup. 

From the Start menu, select Connect 
To and click Show All Connections. 
Double-click your wireless network 
connection. Click the Properties button 
and select the Wireless Networks tab. 
Select the network to which you are 
connecting and click Configure. Under 
the Association tab, match the network 
settings against your notes. You may 
need to re-enter the encryption key. 
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Check the encryption 
settings for your wireless 
network if your modem is 
having problems connecting. 
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Dead Batteries 




Whether it's when we're talking to our boss on our cell phone, entering an important reminder 
into our PDA, or listening to our favorite song on our MP3 player, batteries have an uncanny 
ability to run out of juice at the most inopportune times. For those of us with more than one elec- 
tronic device, this usually means we have to sift through a bag full of cords and adapters to find one that we 
can plug into a cigarette lighter or wall outlet if we're fortunate enough to have one of the two nearby. 

Luckily, portable power supplies that can charge more than one device are becoming more readily avail- 
able. Though, we should note just because a power supply says it can power a certain type of electronic, say 
a cell phone, it doesn't necessarily mean it will charge all cell phones. Make sure you check the manufactur- 
er's list of compatible devices to ensure that all your devices can get the power they need, when they need it. 
Here's a quick glance at what's out there and how these portable devices can help you in your time of need. 





by Sam Evans 



DISPOSABLE POWER 

These devices are starting to emerge as 
great power sources for a couple rea- 
sons. First, as the category name implies, 
these are one-and-done devices. When 
you use all the power in one, just throw 
it away and pick up another when you 
think you might need it. Also, these de- 
vices are substantially cheaper than their 
rechargeable counterparts. 

One example of these power sup- 
plies is the Medis Disposable Power 
Pack (www.medistechnologies.com), 
which will be available later on this 
year. It is expected to retail between 
$10 and $20. This device, and for that 
matter most power supplies that serve 
multiple devices, will be compatible 
with most third-generation cell 
phones, digital cameras, PDAs, MP3 
players, and even hand-held video 
game systems such as the Gameboy 
Advance or PSP (PlayStation Portable). 



r SOLAR POWER 



The Disposable Power Pack from Medis 
(available January 2006) is a single-use 
power supply that can give a normal cell 
phone up to 20 hours of talk time. 




The SolarPort 4.4 ($119; www.brunton 
.com) uses its solar panels to gather 
energy to charge your portable 
electronic devices. 

If you're the outdoorsy type, then 
you have to check out the solar 
power portable power supplies. 
The SolarPort 4.4 ($119; www.brun 
ton.com) is a portable power 
supply that uses a poly crystalline 
solar panel construction to convert 
the sun's rays into energy that can 
power up your cell phone, PDA, 
GPS (global positioning system) 
unit, or other small electronic de- 
vice. This device is slightly larger 
and a few ounces heavier than the 
other power sources, but it also has 
its advantages: You don't have to 
worry about charging this device 
the way you would with a 
rechargeable power supply, and it 
trumps a disposable supply in that 
it is good for numerous uses. 



RECHARGEABLE SUPPLIES 

If you think a rechargeable supply 
will best fit your lifestyle, there are a 
few numbers youTl want to check. 
First, take a look at the lifecycle for 
the supply. Like rechargeable bat- 
teries, rechargeable power supplies 
will gradually lose their ability to 
hold a charge. You want to get a 
supply with a high cycle life. For in- 
stance, the Mobile Power Pack from 
Socket Communications ($149; www 
.socketstore.com) has a life of more 
than 500 cycles, meaning under reg- 
ular conditions it can be fully charged 
and discharged more than 500 times 
before it dies. 

Also, take into account its recharge 
time. After all, it isn't very handy to 
have a portable power supply if that 
supply is constantly at home getting 
recharged. The Mobile Power Pack from 
Socket has a seven-hour recharge time. 



r FOR ALL SHAPES & SIZES 



Whether you are a seasoned traveler or 
your work only demands you travel 
once in a while, if you're guided by 
wind and rocks or you've carved a 
niche in a jungle lined with jumbo jets 
and sky scrapers, there is a portable 
power supply that can meet your 
needs. Pick one of these devices up so 
that your productivity doesn't have to 
die with your batteries. 
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Identity Theft 




Identity theft wreaks havoc in people's lives everyday. In some of the worst cases, victims have been re- 
fused loans, lost their jobs, or been arrested for crimes they didn't commit. Innocent people of all ages are 
becoming victims of this horrible crime on a daily basis. 
According to the FTC (Federal Trade Commission), "Identity theft occurs when someone possesses or 
uses your name, address, Social Security number, bank or credit card account number, or other identifying 
information without your knowledge with the intent to commit fraud or other crimes." Fortunately, there 
are things you can do that will make you a less attractive target. 

by Jennifer Johnson 



INACCURATE CREDIT REPORT — 

New accounts opened by a thief are 
likely to show up on your credit report. 
Review your credit report for accuracy 
at least once a year. You're entitled to a 
free credit report from each of the three 
major credit bureaus (Equifax, Experian, 
and TransUnion) once a year through 
AnnualCreditReport (www.annualcred 
itreport .com). 



BEWARE OF PHISHING ATTACKS 

Phishing scams occur when a con 
artist impersonates a bank, credit 
card, or ecommerce company and 
sends you an email asking you to 
give them your personal information. 
Although these emails may appear to 
be real, they aren't. 



MISSING BILLS 

Keep track of when your bills should 
arrive; a missing bill can be a sign that 
a thief has changed the billing address 
to cover his tracks. Before paying a bill, 
examine it to make sure all charges are 
accurate and report unauthorized 
charges immediately. 



STRANGE PHONE CALLS 

If you receive calls from collection agen- 
cies regarding debt you did not incur, 
remain calm and find out more infor- 
mation about the charge. Document the 
call and check into the charges immedi- 
ately. Don't give the caller your bank or 
credit card information to pay the bill, 
as this could cause additional problems 
if the caller is not legit. 



CREDIT SIGNS 

Receiving credit cards that you didn't 
apply for, denial of credit, or less-favor- 
able credit terms for no apparent reason 
can also signal identity theft. Check 
your credit reports to discover the 
extent of the theft. 



CLOSE ACCOUNTS 

To minimize financial damage, close all 
accounts the thief has tampered with or 
fraudulently opened, including bank 
and credit card accounts. Place pass- 
words on any new accounts you open, 
but don't use easily identifiable words 
or numbers. 



A VALUABLE NUMBER 

Make sure you protect your Social Security number whenever possible. Don't keep 
your Social Security card in your wallet and make sure your number does not appear 
on insurance cards or other information you carry. 



SHRED OR DESTROY 

It's wise to shred paperwork that 
contains personal information before 
throwing it away, especially preap- 
proved credit card offers. 



OPT OUT 

To limit the disclosure of your per- 
sonal information, contact your 
banks, mortgage brokers, and the 
three major credit bureaus to tell 
them you want to opt out of 
programs that share personal 
information. The Direct Mar- 
keting Association's Mail Preference 
Service lets you register to receive 
less commercial advertising mail. 



r WHEN IT'S TOO LATE . . . 

If you're already a victim of identity 
theft, take immediate steps to correct 
your records. Make sure to document 
every telephone call and follow up in 
writing using certified mail, return 
receipt requested. Never send orig- 
inal documents, and always keep a 
copy of letters refuting charges. 



FILE A POLICE REPORT 

Many organizations require proof 
that you are a victim of identity 
theft in the form of a police report. 
If you know where the fraudulent 
actions occurred, contact the au- 
thorities in that community; other- 
wise, contact your local authorities. 
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BE NOSY 

If someone asks for your 
personal information, 
find out what it will be 
used for and why he 
needs the information. Be 
extra cautious when 
giving out information 
over the phone if you did 
not initiate the conversa- 
tion. Don't be afraid to 
hang up the phone and 
call back at a phone 
number corresponding to 
your bill to verify the 
caller's legitimacy. 



Important Contact Information 



-TELL CREDIT AGENCIES 

Contact any one of 
the three major credit- 
report-ing agencies men- 
tioned previously to 
report fraud. They will 
place a fraud alert on your 
credit report and notify 
the other two agencies. 
This alert will tell creditors 
that they must contact you 
before authorizing any 
changes to your accounts 
or opening new accounts. 
You'll also receive all three 
credit reports at no charge. 
Check your credit report 
every three months in the 
first year of the theft and 
once a year thereafter. 



TELL THE FTC 

Filing a report with the 
FTC helps with fraud in- 
vestigation and can help 
with investigations across 
multiple jurisdictions. The 
information can help pol- 
icy-makers and businesses 
create better remedies and 
prevent identity theft. An 
ID Theft Affidavit from 
the FTC may also help in 
disputing charges. 



B 



ecoming a victim of identity theft is traumatic. If you find yourself in this position, 
here are some Web sites and phone numbers that may help. 



Get Credit Reports 
AnnualCreditReport 

www.annualcreditreport.com 

(877) 322-8228 

Free credit reports. 

Equifax 

www.equifax.com 

Order report: (800) 685-1111 

Fraud alert: (888) 766-0008 

Credit reporting agency. 

Experian 

www.experian.com 

(888) 397-3742 

Credit reporting agency. 

TransUnion 

www.transunion.com 

Order report: (800) 888-4213 

Fraud alert: (800) 680-7289 

Credit reporting agency. 

Opt Out 
Direct Marketing Association 
Consumer Assistance 

www.dmaconsumers.org 
/cgi/offmailinglistdave 
Indicate mail preferences. 
Opt-Out Prescreen 
www.optoutprescreen.com 
(888) 567-8688 

Opt out ofpreapproved credit or 
insurance offers. 

Investigate 
Certegy 

www.certegy.com 

/ContactUs.html#USCONSUMER 

(800)437-5120 

Determine if anyone is writing 

fraudulent checks on your account. 

Chex Systems 

www.consumerdebit.com 

/consumerinfo/us/en 

/consumerreports/indexhtm 

(800) 428-9623 

Obtain a consumer report about 

checking accounts in your name. 



Internal Revenue Service 

www.irs.gov/compliance/enforce- 

ment/article/0„id=106778,00.html 

Criminal Investigation Informant 

Hotline: (800) 829-0433 

Find out if someone has filed a tax 

return in your name. 

TeleCheck 

www.telecheck.com 

(800)710-9898 

On the Web site, click Consumer and 

Check Fraud/Forgery to find out if 

anyone has used your driver's license 

or ID to write fraudulent checks. 

Report Other Problems 
SCAN 

(800) 262-7771 

Call this hotline to find out if an iden- 
tity thief has been writing bad checks 
in your name. 

Social Security Administration 
Office of the Inspector General 
www.ssa.gov/oig/guidelin.htm 
(800) 269-0271 

Report fraudulent use of your Social 
Security card to obtain benefits. 
U.S. Postal Inspection Service 
www.usps.com/websites/depart 
/inspect/fraud/welcome.htm 
Jo report stolen mail or a fraudulent 
address change, look in your local 
phone book for the nearest Postal 
Inspector or go to this Web site. 

Report Credit Card Fraud 
American Express 

https://www1 24.americanexpress 
.com/cards/home 
Card replacement: (800) 992-3404 
Customer service: (336) 393-1 1 1 1 
On the Web site click Customer Ser- 
vice to find links to initiate a report. 
Bank of America 
www.bankofamerica.com 
(800) 848-6090 



BankOne/Chase 

www.bankone.com 

Credit Card Services Fraud 

Operations: (800) 686-5657 

On the Web site, click Protect Your 

Family From Identity Theft. 

Citibank 

www.citicorp.com/domain 

/contact 

(800) 627-3999 

Discover Card 

www.discovercard.com/discover 

/data/faq/about_your 

_account.shtml#loststolen 

(800) DISCOVER (347-2683) 

MasterCard 

www.mastercard.com 

/cgi-bin/emergserv.cgi 

(800) MC-ASSIST (622-7747) 

Report lost or stolen credit card: 

(636)722-7111 

Visa 

www.usa.visa.com/personal 

/security/need_help_now.html 

(800)847-2911 

(410)581-9994 

Wachovia 

www.wachovia.com/helpcenter 

/page/0 ;; 2372_7010 ; 00.html 

(800)477-9131 

Wells Fargo Bank 

www.wellsfargo.com/help 

/index.jhtml 

(866) 867-5568 

Additional Resources 
Call For Action 

www.callforaction.org 
Federal Trade Commission 
ID Theft 

www.consumer.gov/idtheft 
(877) I DTH EFT (438-4338) 
Identity Theft Resource Center 
www.idtheftcenter.org 
Privacy Rights Clearinghouse 
www.privacyrights.org 
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Getting Bumped 




There's nothing quite like packing for a big trip, heading to the airport, wading through 
security, and then being confronted with that awful sinking feeling — you've just been 
bumped from your flight. But getting bumped doesn't have to be a bad thing. Read these 
tips and find out how to use airline bumping policies to your advantage. 

by Nathan Chandler 



- WHAT'S A BUMP? 

Getting bumped from a flight 
is like being the last kid stand- 
ing during a game of musical 
chairs. It means you've been 
blocked from boarding a plane 
that's already full. There are two 
types of bumping: voluntary and 
involuntary. If you're bumped in- 
voluntarily, you're grounded un- 
less someone else volunteers to 
stay behind. The upside is that 
FAA (Federal Aviation adminis- 
tration) rules force the airline to 
compensate you for the inconve- 
nience. If you volunteer to stay be- 
hind, you'll likely receive some 
sort of reward from the airline, but 
because the FAA doesn't require 
compensation for this scenario, 
you'll need to haggle to get the 
best deal. 



WANT TO GET BUMPED ON PURPOSE? DON'T BE LATE 

Getting yourself bumped from a flight on purpose may help you snag some nice 
benefits, such as a free or heavily discounted round-trip ticket. There are some spe- 
cific strategies you can employ to increase your chances of being bumped. 

Start by calling your travel agent within a day of the flight. Agents can check out 
the plane's seat availability and determine whether the flight appears to be over- 
booked. If you buy a ticket for the flight in the hopes that you'll be bumped, arrive 
at the airport very early, so you can be the first person in line at the gate's customer 
service counter. 

When the counter opens for your flight, ask the representative if the flight 
is overbooked. If the answer is yes, request the airline's compensation details 
before you volunteer to be bumped — the airline won't accommodate your needs 
if you later request extra assistance during your stay. And if you find the airline's 
reward appealing, ask them to put your name on the list of people who are 
willing to be bumped. 

Keep in mind that arriving late isn't a good way to get bumped and then 
receive a perk. Most airlines abide by a 10-minute rule, meaning you have to 
be at your gate at least 10 minutes before boarding time. If you violate that 
10-minute cushion, the airline can bump you without recompense. Also 
remember this rule is just a rough estimate and that airline personnel may twist 
it to serve their purposes, especially when they're dealing with a rude and 
demanding customer. 



TAKE PRECAUTIONS TO AVOID GETTING STRANDED 

Take some extra precautions before you volunteer to be bumped. Be sure your next flight is guaranteed, so you don't 
get stranded. 

Make sure you have a flight schedule, so you can help the counter representatives locate another flight that meets your 
needs, even if that flight is with another airline. And keep in mind that in some cases, if you're bumped from a connecting 
flight, you might be able to snag a voucher for a free round-trip ticket, as well as a nonstop flight to your final destination. 
If you're lucky, that nonstop flight may even help you reach your journey's end faster than if you'd boarded the flight that 
bumped you. 

If the airline offers you a free ticket or a voucher for your troubles, ask about restrictions that apply to this freebie because a 
voucher with a lot of blackout dates or an expiration date might be worthless to you. If you're staying overnight, make sure the 
airline will pay for your hotel room and request vouchers for meals and transportation, too. 
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WHAT TO DO IF YOU'RE BUMPED OUT OF THE BLUE 

If you're involuntarily bumped, take a deep breath and keep in mind that a polite attitude will increase your chances of a 
favorable resolution. Start by verifying that the airline has already asked for volunteers to stay behind. If not, remind them that 
they're required to do so. 

If you still get bumped, think first about your luggage. Ask the attendants if someone can bring your luggage to you, even if 
it's already been loaded onto the plane. If not, you have to catch up to your belongings at your destination, a situation that in- 
creases the chances of losing your luggage, and one that means you won't have your things if you're forced to wait overnight 
for another flight. If your luggage leaves without you, make sure the airline's customer service representatives take steps to 
reunite you with your suitcases at your destination. 



-BUMPED: DON'T GET BUMMED OUT, GET EVEN — 

If you're bumped involuntarily, feel free to start bartering 
for compensation but keep in mind that there are situations 
in which the airline needn't compensate you, even if 
you're involuntarily bumped. The airline might deny 
you reimbursement if you failed to the follow proper reser- 
vation process, if it cancelled the flight, or if the airline 
finds you another flight to your destination within an 
hour, among other reasons. But if an airline bumps you 
involuntarily after you follow every reservation rule and 
you arrive early, you're entitled to some damages. If 
the airline fails to reserve you a seat within two hours (for 
a domestic flight), regulations dictate that you receive a 
compensation worth double the price of your ticket, to a 
maximum of $400. 

In most situations the airline will offer travel vouchers for 
the required amount, however, you can insist on a check 
instead. If you accept a voucher — and you have decent hag- 
gling skills — you might well be able to negotiate a higher 
value for a voucher than for a check. Just be sure to ask about 
restrictions that apply to the voucher. 





AVOID THE BUMP: STEPS YOU CAN TAKE 



There are some steps you can take to reduce the chances of get- 
ting bumped involuntarily. If possible, avoid flying during 
peak hours and fly nonstop to minimize the number of con- 
nections you make. Arrive early at the airport and confirm 
your seat number; the last passengers to check in are mostly 
likely to be bumped. Even though it costs more, buying a first- 
class, full-fare, or business-class ticket will increase your 
chance of boarding an overbooked flight. Also, book flights 
with dependable airlines. You can view airline statistics in the 
Air Travel Consumer Report section (airconsumer.ost.dot.gov) 
of the Department of Transportation's Web site. 

If you're still bumped in spite of your best efforts, you'll 
have a better idea of how to proceed. Use the situation to 
your advantage, and you might find that being bumped can 
be a good thing. 



TO GET THE MOST OUT OF A BUMP, BE POSITIVE - 

If you get bumped from a flight, you might as well make 
the best of the situation. That means being prepared to 
negotiate for the best deal. 

Remember that if you have to wait more than two 
hours for the next flight, you should press the airline's 
representatives for extras. Before you start haggling, 
though, prepare to be exceedingly polite. An upbeat and 
helpful attitude will get you better results than aggres- 
sive and impolite behavior will. 

In addition to bartering for a beefier travel voucher, be 
sure to ask for help regarding other expenses you'll incur 
during your stay. Ask about vouchers for taxi service, 
meals, hotel rooms, and other necessities. If you're persis- 
tent, the airline might well offer you some extras to make 
sure you fly with them again. 
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by Marty Sems 



Admit It, This Is The First Page You Turned To 



Download Your DOOM 

Got somewhere to go but no way to get there? Well, at least you 
have a mobile device and an Internet connection. Here are some 
types and titles of small games you can download as you wait. Watch 
out for pop-ups and piggyback software, though. 



Phone, PDAs 



Palm OS 

• Scrabble 

• Solitaire 

• Chess 



swc.palmone. com 



Symbian 

absolutist com/symbian 

• Checkers 

• Volleyball 

• Rats&Spears 

Windows Mobile 

www.pocketgear. com 
/software, asp 

• Ms. Pac-Man 

• Tetris 

• Texas Hold 'Em 



DILBERT 



by Scott Adams 



PER CONPANY POLICY, 

I GOT YOU THE LEAST 

EXPENSIVE FLIGHT 

AVAILABLE. 



Laptops 



Windows 

www. free-windows-games, com 

• Penguin Panic 

• BlindSight 

• Hangman 

Mac OS 

www. macgamefiles. com 

• Mini-Golf 

• Sudoku, Soccer 



Linux 

• Doom 

• Emperor 

• 3D Pong 



www.tucows.com 
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Now I 



Slump Me 

Down To Sleep 



Contributors to The Budget Traveller's Guide to 
Sleeping in Airports responded to a 2003 survey 
about which airports were the most comfortable to sleep 
in when flights were delayed and lodging unavailable. 
They ranked their experiences from 1 to 10, and higher is 
better. (Source: www.sleepinginairports.net.) 

Best U.S. Airport Sleeping Experience, 2003 

Portland - 10 

San Diego - 9.5 

Fort Lauderdale and Anchorage (tie) - 9 

Pittsburgh - 8.8 

Birmingham - 8.67 

Worst U.S. Airport Sleeping Experience, 2003 

Newark - 5.22 
New Orleans - 4.5 
Chicago O'Hare - 4.45 
Seattle - 4.2 
Salt Lake City -4 




YOUR TRIP WILL HAVE 
11 CONNECTING FLIGHTS 

AND YOU'RE REQUIRED 

TO SPEND AT LEAST ONE 

NIGHT "IN AN ELBONIAN 

PRISON, DRESSED AS 

A BALLERINA/' 




HOW rAUCH WOULD I 

HAVE TO DESECRATE A 

NATIONAL ttONUNENT 

TO GET ONE NIGHT 

IN JAIL? 
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The New Faux-Croc 
Portfolio Collection™ 

Available now in all the 
hot fashion colors! These 
semi-rigid, compression- 
molded Portfolios will carry 
laptops up to 1 5.4" to the boardroom 
or classroom in style! 



Free Ground Shipping on Portfolios! Use coupon code ' CEL95" when ordering. 



Mobile Edge leads the pack in the combination of form and function, style and 
practicality. Our goal is to offer premium computer protection and mobility 
combined with a sense of fashion and style. 



Our Exclusive Women's line offers an attractive alternative to the standard "black 
case" and our backpacks, briefcases and messengers offer an upscale style sure 
to compliment anyone's individual taste. 



Visitwww.mobileedge.com or call 866-577-7774 
for more information. 



Laptop Backpacks / Briefcases /Messenger Bags / Totes 

MOBILE3DGE 

Bring It On. 



USE YOUR BRAIN 



leftside 

Portable Audio for iPods 

AC & Battery Powered 

XdB™- enhanced Subwoofer 

High Efficiency Digital Amplification 

Wireless Remote 

Built-in iPod® Cradle 

Neodymium Drivers 

Onboard Digital Signal Processor 

S-Video Output 

Universal Power Adapter 

Auxiliary Input Jack 



right side 



O00\ 



BOTH SIDES 




\nfrocl\iC'\ns r -the- New mA/lotion iM7. &ir&a+ Aruoliq, VwVizzod Mofrilrhi. 
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Altec Lansing- 

inMotiorr 



www.alteclansing.com/inmotion 

©2005 Altec Lansing Technologies, Inc. All rights reserved. iPod is a trademark of Apple Computer, Inc., registered in the U.S. and other countries. 
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